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§ 1. General provisions

1. These Service Instructions are mandatory for participants that are involved in
the carriage covered by the Agreement on International Passenger Traffic by Rail. These
Service Instructions do not apply to legal relations between passengers or consignors and
consignees of load luggage on the one hand, and the carriers, on the other hand.

2. If these Service Instructions do not contain the relevant provisions, then the
domestic regulations of participating countries shall apply for carriers involved in the
international passenger traffic.

§ 2. Completion of the travel documents

1. General provisions.

Travel documents are machine or non-machine processable documents. Their
designated official form can be completed manually or automatically.
The particulars provided for passenger, carrier and officials shall be entered into travel
documents in blue or black color.

Data shall be entered in relevant boxes of the form sheet so as to be legible.

Notes, erasions, corrections and amendments are prohibited. Entering of unknown
notices that are not approved by the Parties is not allowed.

Non-machine processable travel documents shall be issued together with a ticket
folder, and the ticket folder for machine processable travel documents is at the carrier's
discretion.

Travel documents shall be arranged in the ticket folder according to their usage
procedure. Seat reservations and excess fare receipts shall be included next to the
relevant ticket.

A ticket folder may contain travel documents that are valid for a one-way trip or
for a round trip.

When completing the non-machine processable travel documents, data shall be
printed or written with a ballpoint pen in the Russian language, converting Russian letters
into English ones. A carbon copy shall be made.

The spelling of departure and destination stations and of a traffic route shall be
identical with their descriptions as given in the applicable tariffs.

Machine and non-machine processable tickets shall be punched with the mark,
which contains the data as follows: train number, date of departure of train (day, month,
year, where the year may be specified with the last two digits). The punch mark may
include a station name of punching (number of terminal/pay office).

When completing the ticket folder, the following data shall be entered: total fare in
the currency of the issuing country, paid stamp, date of issuance.

Completing of the machine processable travel documents shall comply with
provisions of OSID/UIC leaflets.

Travel documents and ticket folders shall be made in the language of the country
of location of the contractual carrier and in one of these languages — English, Chinese,
German or Russian.

Form sheets of travel documents and ticket folders shall be printed in printing
plants in accordance with the national law.

The following data are mandatory for travel documents:

- Typographic number;

- Description of document;



- Paper format;

- Paper color;

- Color of guilloche and of typography;

- List of requisites;

- Common components;

- Protection against forgery: guilloche, watermarks or self-copy paper;

- Numeric code and alphabetic abbreviation for the country.

List of codes for SMPS member countries as well as specimens of travel and
carriage documents are listed in Appendix 1 of SI to SMPS.

2. Blank travel documents, cardboard tickets, control coupons, ticket folders
processed manually.

2.1. Pre-printed blank ticket.

Transportation of a passenger is covered by a blank ticket that contains data
printed by typographical means, i.e. pre-printed data.

The pre-printed blank ticket can be made for a one-way trip or for a round trip.

A ticket folder for a round trip shall contain two blank tickets: the outward ticket
shall bear the word "from" crossed out, and the homeward ticket shall bear the word "to"
crossed out.

If a ticket is to be completed for a child or for an adult at discount fare rate, then
the amount of discount according to the applicable tariff shall be entered in the box
"Discount”, and the box "Certificate” shall contain the relevant word, for example
"REBENOK" (CHILD).

A pre-printed blank ticket can comprise one sheet or two sheets, i.e. a ticket sheet
and a stub sheet. The stub sheet, if applied, shall have the same identification number that
is used for the ticket sheet.

The pre-printed blank ticket shall be printed on special white paper of 105 mm x
148 mm with watermarks and a light pink guilloche.

2.2. Blank ticket, seat reservation, excess fare receipt.

2.2.1. When completing a blank ticket, the following data shall be entered:

- Number of passengers (in figures and words);

- Names of the stations of departure and destination;

- Route;

- Railcar class (not-used class shall be crossed diagonally);

- Total fare for the whole route per passenger, total fare expressed in the tariff
currency and in the currency of the issuing country;

- Amount of a discount if applied and certificate number (pupil or student
identification card);

- Identification numbers of control tickets issued for participants of a travel group.

When completing a blank ticket for a child or for a group of passengers, the
amount of a discount shall be entered in the box "Discount™ in compliance with the tariff.
And the box "Certificate" shall contain the word "REBENOK" (CHILD) or "GRUPPA"
(GROUP).

When transporting a dog, enter the word "SOBAKA" (DOG) in the box
"Certificate".

When completing a blank ticket for an attendant of a blind man, enter the word
"PROVODNIK" (ATTENDANT) in the box "Certificate".

If a round-trip blank ticket is to be issued for individual passengers at discount
fare, then the amount of the discount shall be specified in the box "Discount”, the box
"Certificate” shall contain the words "TUDA | OBRATNO" (TO AND FROM). And
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when issuing the separate ticket blanks for each direction, the number of the outward
ticket shall be stated in the upper section of the ticket for the homeward leg.

If the passenger wants to use different classes of travel at separate sections of the
route, then the blank ticket for the lowest class shall be issued for him over the whole
route, and the difference in fare for a higher class shall be paid separately by issuing of an
excess fare receipt.

If the passenger obtains a ticket only for the homeward section of the route at the
original station of commencement of the journey, then the blank ticket for passage in one
direction shall be issued. If the passenger uses various means of transport for his journey,
then separate blank tickets may be issued for the relevant railway sections. The fares shall
be calculated separately for each section.

If the passenger travels twice over the same section on his journey, then the last
station of this section shall be shown twice on the blank ticket. The fare shall be
calculated according to the actual travel distance, without changing the tariff rate at the
station that is shown twice on the ticket.

If a blank ticket is intended for travel in special train or special car, the back of the
blank ticket and of the stub shall contain the particulars as follows:

- For special trains — the word "SPECPOEZD" (SPECIAL TRAIN) and the train
number shall be specified;

- For special cars — the word "SPECVAGON" (SPECIAL CAR) and the class of
car, as well as the category of seat/berth and the number of two-, three- or four-axle cars.

If individual travel tickets are issued together with a collective ticket for travelling
of a group of passengers in special trains, special motor-rail cars and special cars, then
identification numbers of individual tickets shall be entered in the collective ticket.

A blank ticket shall comprise two sheets, i.e. a ticket sheet and a stub sheet.

At the time of issuance of a travel, the stub sheet shall be kept by the issuing travel
agency, and the ticket sheet shall be included in the ticket folder. All the sheets of blank
tickets shall be marked with the same identification number.

A blank ticket shall be printed on special white paper of 105 mm x 48 mm with
watermarks and a light pink guilloche.

A specimen of the blank ticket is enclosed (Annex 1 of Sl to SMPS).

2.2.2. A seat reservation shall contain the particulars as follows:

- Number of passengers (in figures and words);

- ID number of the relevant ticket;

- Date and time of departure of train (for example, 12-03-09, 17-03);

- Departure and destination stations for the route section that is passed by the
passenger without a change of car or train;

- Number of train;

- Number of railcar (for example, 07);

- Number of seat/berth (for example, 098);

- Railcar class and category of seat/berth, as follows:

2/0 — open-plan carriage with berths (without compartments) or parlor car,

2/4 — 2nd class sleeping car, 4-person sleeping compartment,

2/3 — 2nd class sleeping car, 3-person sleeping compartments,

2/2 — 2nd class sleeping car, 2-person sleeping compartment,

BC4 — 2nd class car with couchettes, 4-person sleeping compartments,

BC6 — 2nd class car with couchettes, 6-seat sleeping compartment,

1/4 — 1st class sleeping car, 4-person sleeping compartment,

1/2 — 1st class sleeping car, 2-person sleeping compartment,
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1/1 — 1st class sleeping car, 1-person sleeping compartment (single),

2/C — 2nd class sitting car,

1/C — 1st class sitting car,

2/S, B — 2nd class sitting car,

1/S, A — 1st class sitting car.

The word "Homeward" may be indicated on the seat reservation.

The box "Special remarks"”, if applied, shall be filled with particulars in
accordance with regulations for internal traffic or, for example, with the words
"SLUZHEBNYI BILET OSZD" (the OSJD service ticket) for an official journey with the
OSJD ticket.

One seat reservation may be issued for a group of passengers if it travels in one
and the same car.

A seat reservation contains three sheets, i.e. a stub, a seat reservation printed on
special white paper with watermarks and with a light green guilloche, as well as a seat
reservation receipt that is printed on special white paper of 105 mm x 148 mm without
watermarks and with a light green guilloche.

VZD, KZD and ZC prepare seat reservations containing two sheets, i.e. a stub and
a seat reservation.

At the time of issuance of a travel, the stub shall be kept by the issuing travel
agency, and the seat reservation together with the receipt, if applied, shall be included in
the ticket folder.

All the sheets of the seat reservation shall be marked with the same identification
number.

A specimen of the seat reservation is enclosed (Annex 1 of Sl to SMPS).

2.2.3. A surcharge ticket shall be issued for payment of the difference in fare of
the travel and other carriage charges, as well as for payment of the difference in fare for
the seat reservation.

For each direction of travel, the separate excess fare receipts shall be issued. When
travelling with a round-trip ticket, excess fare receipts shall be issued separately for each
direction of travel. The box "For ticket No. ..." shall contain a ticket number and code
"TO".

When paying the difference in fare for the seat reservation, the surcharge ticket
shall contain the particulars of a change of car by the passenger, i.e. the old and new class
(or category) of the car.

When issuing travel documents for luggage cars, dining cars running in special
trains, the number of cars and axles shall be specified in a free box of the excess fare
receipt. And the free box shall contain car-kilometers when paying for run of empty
sleeping cars.

When transporting a dog, the word "SOBAKA" (DOG) shall be specified in the
free box.

Unused boxes of the surcharge ticket shall be crossed diagonally.

The surcharge ticket consists of two sheets, i.e. a stub sheet made from a white
paper, and a receipt that is printed on special white paper of 105 mm x 148 mm with
watermarks and a light blue guilloche.

All the sheets of the surcharge ticket shall be marked with the same identification
number.

When issuing the excess fare receipt, its stub shall be kept by the issuing travel
agency and the receipt shall be included in the ticket folder.

A specimen of the surcharge ticket is enclosed (Annex 1 of SI to SMPS).



2.3. Control ticket (boarding pass).

Each member of a round-trip group shall be provided with one control ticket
(boarding pass).

The control ticket (boarding pass) shall bear a ticket number and a railcar class. A
stamp with the text "Round trip™ shall be stated on the reverse side of the control ticket
(boarding pass).

The control ticket (boarding pass) shall be issued for each member of a group,
except for a group leader, which shall travel on a collective ticket.

The control ticket (boarding pass) shall be printed on the white paper or cardboard
of 31 mm x 57 mm.

A specimen of the control ticket (boarding pass) is enclosed (Annex 1 of Sl to
SMPS).

2.4. Cardboard ticket.

A cardboard ticket covers a round-trip or one-way journey of one passenger and
contains data printed by typographical means, i.e. pre-printed data.

When issuing a ticket for a homeward journey, the backside of the outward
cardboard ticket shall bear the text "Homeward — Valid for 2 months".

The cardboard ticket shall be issued for an adult or for a child aged 4 to 12 years
old.

For children 4 to 12 years old, the stub of the child's ticket shall be torn along the
perforation line in order to be kept by the issuing travel agency.

At the time of issuance, the cardboard ticket shall be punched with a hole punch or
with a mastic stamp to indicate the date of issuance (day, month, year).

Cardboard tickets shall be printed on 31 x 57 mm white cardboard with black text,
and the background shall be brown for the second-class cars or green for the first-class
cars.

A specimen of the cardboard ticket is enclosed (Annex 1 of SI to SMPS).

2.5. Ticket folder.

The ticket folder shall be made from hard white paper of 296 x 105 mm
with/without a pink guilloche.

The first page of the ticket folder shall bear a full name of the issuing carrier, a
period of validity, total fare and a box to place a date stamp.

The second, third and forth pages of the ticket folder shall contain extracts from
the terms of the international passenger traffic.

A specimen of the ticket folder is enclosed (Annex 1 of SI to SMPS).

3. Machine processable blank travel documents.

3.1. General provisions.

If automated means are used for issuing the travel documents, then participants in
carriage shall generate and utilise RCT2 form (Rail Combined Ticket).

RCT2 form sheet shall be issued in the language of the issuing country.

Filling the RCT2 form sheet shall comply with UIC leaflet O 918-2 «Layout for
electronically issued transport documents on secured paper — Rail Combined Ticket 2
(RCT2) and Rail Credit Card Sized Ticket (RCCST)» which is a joint leaflet of OSJD
and UIC.

A specimen of the RCT2 standard model and definition of boxes, lines and
columns is given in Appendix 1 of SI to SMPS.

3.2. The box 1 of the blank ticket may contain designation of documents as
follows:
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1) "TIpoe3anoii omner — Travel ticket".
2) "PesepBupoBanuc — Seat reservation”.
3) «Ilpoe3muHoii ounet + PesepBupoBanue — Travel ticket + Seat reservation.

4) "Cwmena kiacca — Travel class change".

5) "H3menenue mapmpyta — Rerouting™.

6) "3amena nepeBosurika — Change of carrier”.

7) "Tlocamounsrii Ouser — Boarding Pass".

8) "I'pynmosoit npoesmHoii omnet — Collective travel ticket™:

- Option 1: Separate issuance of the collective travel ticket with a supplementary
ticket and a control ticket,

- Option 2: Issuance with a control ticket and without a supplementary ticket
(which shall be integrated in the collective ticket) accompanied with an optional
inspection of participants;

8) "JloposkHbIif Baydep ISl TACCaKUPOB JUIS TMOJIydeHHs KomreHcaruu — Rail
compensation voucher for passengers".

3.2.1. When completing the "Travel ticket", the particulars shall be entered as
follows:

Box 1: Period of availability of the ticket. Enter full names of the passengers (if it
is required by internal regulations).

Box 2: Details of passengers and journey details. Enter the number of adults and
children as well as the particulars for group transportation, free transportation and animal
transportation.

Box 3: Route. Names of the stations of departure and destination, i.e. the upper
line shall bear details for the outward leg and the lower line shall bear details for the
homeward leg. For a one-way travel, one of the above mentioned lines shall be filled with
SlgnS "*****".

Box 4: Class of travel. Boxes underneath the calendar and time icons shall be
filled with the signs "*".

Box 5: Specify the travel route.

Box 6: Applicable tariffs, conditions, carriers.

Box 7: Currency and total fare.

Box 8: Service data.

3.2.2. When completing the seat reservation "PesepBupoBanue — Seat reservation”,
enter the data as follows:

Box 2: Details of passengers.

Box 3: Date and time of departure, date and time of arrival.

Box 4: Class of travel.

Box 5: Train number, car number, seat reservations. Details of category of car and
seats/berths as follows:

"WLB" — 2nd class sleeping car;

"WLA" — 1st class sleeping car with 2 and 4-person sleeping
compartments;

"A" — 1st class sitting car;

"B" — 2nd class sitting car;

"BC" — 2nd class car with couchettes.

"LUX"* — business class seat in the 1st class car;

"SINGLE" — sleeping berth in 1-person sleeping compartment of the 1st

class car;
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"DOUBLE" — sleeping berth in 2-person sleeping compartment of the 1st
class car;

"T4" — sleeping berth in 4-person sleeping compartment of the 2nd
class car;

"T3" — sleeping berth in 3-person sleeping compartment of the 2nd
class car;

"6T" — couchette in 6-person sleeping compartment of the 2nd class
car;

"OTKpBITOE KyTIE

(open cabin)" — open bunk accommodation in the 2nd class car;

"4T™ — couchette in 4-person sleeping compartment of the 2nd class
car.

*Carriers may use different designations for this category of seats/berths.

3.2.3 When completing the "Travel ticket" + “Seat Reservation™, the particulars
shall be entered as follows:

Box 1: Enter full names of the passengers (if it is required by internal regulations).

Box 2: Details of passengers and journey details. Enter the number of adults and
children as well as the particulars for group transportation, free transportation and animal
transportation.

Box 3: Date and time of departure of train. Route (Names of the stations of
departure and destination). Date and time of arrival.

Box 4: Class of travel.

Box 5: Train number, car number, seat reservations. Details of category of car and
seats assignments:

Box 6: Applicable tariffs, conditions, carriers.

Box 7: Currency and total fare.

Box 8: Service data.

3.3. A combined travel document RCT2-STANDARD consists of one sheet.

It shall be issued in accordance with the provisions of the "CIV Ticket Manual”
(GTT-CIV).

A specimen of the combined travel document RCT2-STANDARD is enclosed
(Annex 1 of SI to SMPS).

3.3.1. BC, KZH, LDZ, RZD operate with a combined travel document RCT2—
EXPRESS, which consists of three sheets of 193 mm x 86 mm, i.e. travel document,
control ticket and cashier's coupon.

Each sheet has a unique typography and an individual colour scale as well as a
typographic ID number, specific watermarks and a personal bar code in the lower-left
corner.

A specimen of the combined travel document RCT2-EXPRESS is enclosed
(Annex 1 of SI to SMPS).

3.3.2. UZ operates with a combined travel document RCT2-EXPRESS ACS IE
UZ, which consists of two sheets of 193 mm x 86 mm, i.e. a travel document and a
control ticket.

All the sheets of the document shall be marked with the same identification
number.
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A specimen of the combined travel document RCT2-EXPRESS ACS IE UZ is
enclosed (Annex 1 of Sl to SMPS).

3.4. Ticket folder.

The ticket folder shall be made from hard white paper of 386 x 86 mm
with/without a pink guilloche.

A specimen of the ticket folder is enclosed (Annex 1 of SI to SMPS).

§ 3. Additional regulations for the issuance of travel documents

When transporting an organized group of passengers, a single travel document
may be issued. Each member of the group, except for a group leader, may be provided
free of charge with a separate control ticket (boarding pass) that shall be entitlement to
the journey only in conjunction with the travel document for the group. The control ticket
(boarding pass) confirms the passenger's membership of the group covered by the travel
document and entitles him to use the train, as well as to entry and exit of platforms. The
control ticket (boarding pass) shall bear the ticket number and the railcar class.

For group travel and passengers in special trains or special railcars, a travel
document shall be issued that covers the whole group of passengers. Individual travel
documents may be issued.

If a collective travel document is issued for a round trip at the departure station,
then the control tickets (boarding passes) for the homeward travel shall not be issued
because the control tickets (boarding passes) for the outward travel are kept in force.

The participants involved in the carriage on the railways of the Republic of
Belarus, Socialist Republic of Vietnam, Republic of Latvia, Republic of Lithuania,
People's Republic of China, Democratic People's Republic of Korea, Mongolia, Russian
Federation and Ukraine, shall punch the ticket and the relevant seat reservation at the
issuing office with a ticket puncher or a stamp in order to specify the day of departure
(day, month and year) and the number of the train, which the passenger has to use.

For children aged 4 to 12 years old, a separate travel document shall be issued for
one child or, where applicable, for several children of this age (Annex 2 of SI to SMPS).

The carrier or his representative shall, if required, attest on the travel document
that the train was delayed or cancelled, extend the availability (validity) of the document
for the period of the delay caused by the fault of the railway and make the endorsement
that the ticket is valid for travelling by another route in the higher class car. The
difference in fare shall then not be paid. The original seat reservation shall be replaced,
free of charge, by another.

§ 4. Maintenance of cars for international traffic

1. If a car is used for international traffic, then it shall be maintained by the staff of
the carrier or the car operator.

The car staff shall speak in one of the languages — English, Chinese, German or
Russian — within the scope of official duties and be able to inform passengers of the
particulars of their journey and communicate with the service staff of the parties involved
in the carriage.

2. When passing through the territory of another country, the car staff shall obey
general customs, passport and currency regulations for the time being in force in that
country.
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The car staff shall follow railway rules and instructions for international passenger
traffic throughout the entire route.

When operating in passenger cars, dining cars, special cars, the staff shall obey
provisions of SMPS for the hand luggage allowance.

3. The car staff shall have the route lists obtained from a carrier or car operator
(Annex 3 of SI to SMPS), as well as the identity document with the holder's photo.

A route form sheet shall be issued in two languages: the official language of the
country, where the car is registered, as well as one of four languages — English, Chinese,
German or Russian.

If, for any reason, the service staff proceeds separately from the rail car while
exercising its professional duties, then a party involved in the carriage process at the
departure station shall enter a relevant remark providing the reasons of proceeding
without the car into the route list. In such a case, the car staff shall be entitled to travel
free of charge by the itinerary of this car and occupy a separate seat/berth in the car
provided that vacant seats/berths are available. The specified route shall be the grounds
for travelling free of charge.

The above provisions shall be applied appropriately for staff members of dining
cars.

4. The car staff shall contact a party involved in the carriage for any assistance
regarding the car equipment, medical treatment, etc.

5. The conductor is entitled to sell seat reservations for presented tickets, provided
there are vacant seats or berths available, unless otherwise stipulated for the sale of seat
reservations for this car. In addition, the conductor is entitled to sell foodstuff and drinks,
as well as other articles of personal use, which are received by him before the train
departure for selling to passengers in the car.

If automated system is used for selling the travel documents, then the carrier may
stipulate another procedure of issuing the seat reservations.

The conductor shall provide a bed linen kit for a passenger after presentation of
the travel document (seat reservation).

6. For international traffic, cars shall be provided with travel rules made in the
language of the country, where the car is registered, as well as in one of these languages —
English, Chinese, German or Russian.

7. If any car is detached en route, then a party involved in the carriage process
accompanied by detachment shall accommodate the passengers of the detached car in
different cars of equal class in the same train.

If no cars of equal class are available, then the passengers shall be accommodated
in different cars of the same train.

8. If a seat/couchette/sleeper car with a mandatory seat reservation of one carrier is
replaced with the car of another carrier, then the following guidelines shall be used:

In accordance with Annex 6 of SI to SMPS, the conductor of the detached car
shall make the remark of the forced change in travel documents, which are to be return to
the passengers, and in the luggage waybill (map chart), that is hold up by the conductor
(Annex 4 of SI to SMPS). The remark shall be confirmed by the conductor's signature.

The luggage waybill (map chart) shall bear identification numbers of travel
documents (seat reservations), which are to be return to the passengers, together with the
position code of the contractual carrier.

Travel documents (seat reservations) presented in original shall entitle the
passengers of the detached car to continue their travel in a car of another carrier (car
operator).
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When accommodating a passenger in another car, the conductor of this car shall
enter a remark on the presented travel document (seat reservation) in accordance with
Annex 6 of SI to SMPS. The remark shall be confirmed by the conductor's signature
together with the date.

The conductor of the substituting car shall complete the Report on substitution of
railway car of one carrier by that of another carrier (Annex 5 of SI to SMPS).

The report shall be issued in two copies and signed by representatives of both
parties. One copy shall be kept by the conductor of the detached car, and the second shall
be handed over to the conductor of the substituting car.

In case of electronic registration of passengers, the Report on substitution of
railway car of one carrier by that of another carrier shall bear the number of electronic
travel document.

The carrier of the substituting car shall receive the sum transferred for seat
reservations depending on the actual number of passengers and the actual travel distance.

The cost of the seat reservation, which was partly used for travel in the car of
another carrier, shall be calculated on the basis of the tariff rate that is specified by this
carrier for the section travelled.

If the reservation tariff is unknown, then the calculation shall be made in
proportion to the tariff distance in kilometers for the section travelled, and based on the
reservation tariff declared by the carrier for the whole route of the substituting car. In
such a case, the reservation tariff to be refunded shall not exceed the cost of the seat
reservation that was actually paid by the passenger.

Settlement of accounts between the carriers shall be made in accordance with the
Report on substitution of railway car of one carrier by that of another carrier, which shall
be attached to the statement by the conductor of the substituting car.

The Report on substitution of railway car of one carrier by that of another carrier
may be accompanied by other documents in order to confirm the substitution.

9. If two persons booked the same seat in the car and no alternate seats of the same
category as specified on the tickets (reservation vouchers) are available, then a seat in a
lower category shall be allocated to one of them. And if no seats in a lower category are
available, then a seat in a higher category may be offered.

In both cases, the conductor of the car shall enter the remark in the travel
document (seat reservation and, if applied, seat reservation receipt) as follows:

"Double-booking. Travel document (seat reservation) from station __ to station
___isusedincar ___ ofcategory "

10. All the remarks that are made on the seat reservation, shall be also entered in
the seat reservation receipt providing that it is held by the passenger.

A list of remarks that are often used in travel and carriage documents for
transporting passengers, luggage and load luggage is given in Annex 6 of SI to SMPS.

11. When participating in international passenger traffic, the car staff shall be
inspected by the supervising authorities in accordance with the Rules for inspection of
passenger trains and cars of international traffic between the OSJD members (OSJD
leaflet O 110).

§ 5. Control of travel documents
1. The couchette/sleeper conductor of international traffic shall present all

available travel documents together with a luggage waybill (map chart) at the request of
the representatives of the supervising authorities.
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2. Tickets for seating cars shall be kept by passengers for audit purposes en route.

3. If the authenticity of travel documents is in doubt or any changes are found to
be made by unauthorized persons, then the documents shall be seized in the appropriate
manner.

4. The car conductor assume no liability for the validity of reduced tickets issued
in accordance with the national low in force in the country of issuance and presented by
the passenger on boarding the train.

§ 6. Acceptance of luggage for carriage
1. At the time of issuance of a luggage receipt for the consignor, the stamp

"Luggage" shall be stated on the reverse side of travel documents presented by him/her.
If the luggage is presented for carriage in accordance with a multiperson travel

document, then the box "Presented travel document No. ___ " in the luggage receipt shall
bear the remark
"Travel document No. _ for ___ persons".

2. At the time of issuance of luggage receipt for the consignor, the departure
station shall issue a luggage waybill, which accompanies the luggage to the destination
station, and a stub of the luggage receipt that shall be left at the departure station as
attachment to the statement.

3. The luggage receipt shall be filled with a fountain or ballpoint pen provided that
this is not contrary to internal regulations. All the entries shall comply with the applicable
requirements.

The luggage receipt and luggage waybill shall be printed with a green guilloche
background. The luggage receipt shall have a size of 280 mm x 210 mm. A sample form
is given in Annex 1 of Sl to SMPS.

4. When accepting the luggage at the station of departure, the carrier shall specify
the number and weight of pieces of luggage as well as the condition of packaging and
sign the carriage documents.

If the luggage is accepted for carriage with permissible damages of packaging, or
if the luggage that may be taken without packaging is accepted with minor visual
damages, then a representative of the carrier shall make the relevant remark in the
appropriate box on the front side of the luggage receipt.

5. When transporting the bicycles and other articles that may be carried without
packaging, the identifying features shall be specified in the carriage documents at the
time of acceptance for carriage, i.e. man's bike, woman's bike, kids bike, etc. And the
registration number shall be stated if applied.

6. For luggage with declared value, the carriage documents shall bear the total
declared value that shall be specified in the tariff currency and written in words followed
by the same amount expressed in figures within brackets. And if the value of particular
pieces is declared, then it shall be specified in figures, in addition to the total value.

The total declared value of luggage shall be entered in the luggage receipt.

If a consignor does not want to declare the value of his luggage, then the box
"Declared value" of the luggage receipt shall bear the remark "No value declared"
confirmed with the consignor's signature.

At the time of accepting the luggage for carriage, the representative of a carrier
shall enter the date stamp in the relevant box of the carriage document.

Any changes or amendments in carriage documents are not allowed.



13

A carrier’s representative shall apply a label (with a railway marking) of 100 mm
x 80 mm on each piece of luggage with the following particulars:

1) Mark "MC";

2) Place of departure: station name and country code;

3) Place of destination: station name and country code;

4) Luggage receipt number;

5) Via... (border stations)

6) Number of packages in the luggage consignment.

Labels shall be made in accordance with a specimen set out in Annex 7 of Sl to
SMPS and printed in the language of the departure country and in one of these languages
— English, Chinese, German or Russian.

§ 7. Carriage of luggage

1. In general, the luggage shall travel by the same train as the passenger. If the
luggage shall be reloaded on another train en route, then its further transportation shall be
carried out by the agreed trains on the passenger's route. If the agreed trains cannot be
used or, due to the shortage of time, the luggage cannot be reloaded, then it shall be
transported by the next train carrying the luggage.

2. The luggage shall be reloaded from one train to another without the
participation of the passenger.

3. The carrier of the departure country and the following carriers shall forward the
luggage through the border stations specified in the carriage documents.

4. If the luggage is delayed en route upon a directive of customs or other
authorities, then the carrier shall complete a formal report and send a telegram to the
destination station providing the reason of delay.

If no application is made by the consignor within 3 months from the date of
notification, then the luggage may be sold in accordance with internal regulations.

In each case, when luggage is delayed en route, the cause and duration of delay
shall be stated on the reverse side of the luggage waybill. These particulars shall be
confirmed by the authorized person's signature and stamp of the station where the delay
occurs.

§ 8. Delivery of luggage

1. At the time of delivery of the luggage, the particulars of the luggage receipt
shall be compared with the particulars of the luggage waybill.

2. If an excess weight of luggage is found at the time of delivery, then a formal
report shall be completed. In such a case, the fee for the excess weight shall not be
charged from the consignee and shall be paid by the carrier that has made a mistake in
weighing.

3. In order to confirm arrival and delivery of the luggage, the date stamp shall be
entered at the destination station on the reverse side of the luggage waybill. And delivery
of the luggage shall be additionally confirmed by the date stamp on the reverse side of
the luggage receipt.

4. If a request is submitted for delivery of the luggage that has not arrived, then the
destination station shall enter the remark "Non-arrival of luggage"” on the reverse side of
the luggage receipt and confirm it by entering the date stamp.
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5. The luggage, which is undelivered within 3 months of the date of arrival, shall
be put up for sale. Shorter periods may be accepted providing that long storage may
reduce the value of luggage or if the storage expenses exceed the cost of luggage. Terms
and conditions of sale shall be consistent with national legislation of the country where
the destination station is located, to which the luggage was delivered.

6. If the luggage is to be returned to the original departure station in accordance
with an application of the consignor, then the luggage receipt shall be issued.

The remark "Original luggage receipt No. ___ " shall be stated in the upper section
of the luggage receipt.

Boxes for carriage charges shall bear the remark "Return, carriage charges are to
be collected from the consignee".

The box "Charges en route" provided on the reverse side of the luggage waynbill
shall bear the carriage charges to return the luggage, as well as the carrier's expenses to
provide these services. The resulting amount is to be charged from the passenger.

§ 9. Acceptance of load luggage for carriage

1. When accepting a load luggage for carriage, the station takes into account
technical possibilities and availability of vacant spaces.

2. At the time of acceptance of load luggage, the number of load luggage receipt
and the date of departure shall be specified on the consignor's application.

If load luggage owned by a passenger is to be accepted for carriage under the
travel receipt presented by the passenger, then the load luggage receipt shall bear the
remark entered in one of free boxes intended for carriage charges: "Load luggage belongs
to the passenger, travel document No. ___ ". In addition, the reverse side of the travel
document presented by the passenger shall bear a stamp with the text “Load luggage".

3. The box "Other remarks" located on the reverse side of the load luggage wayhbill
shall bear the name of customs office for sending the certificate of clearance of load
luggage.

4. The carrier staff member at the departure station shall advise the consignor that
the consignor shall attach other documents to his load luggage in order to complete
customs and other formalities.

The carrier shall attach those documents to the load luggage waybill which are
handed over to him by the consignor for dispatching together with the load luggage. The
carrier shall impress the station date stamp to these documents. In addition, carriage
documents shall bear the remark that accompanying documents are enclosed.

5. In addition to the load luggage receipt, which is to be handed over to the
consignor, the carrier shall complete in the same manner the load luggage waybill, which
shall accompany the load luggage to the destination station, and a stub of the load
luggage wayhill.

6. The load luggage receipt shall be filled with a fountain or ballpoint pen
provided that this is not contrary to internal regulations. All the entries shall comply with
the applicable requirements.

7. Load luggage receipts and load luggage waybills shall have a size of 280 mm x
210 mm and be protected with a pink guilloche. A sample form is given in Annex 1 of Sl
to SMPS.
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8. When accepting the load luggage at the station of departure, the carrier shall
specify the number and weight of pieces of load luggage as well as the condition of
packaging and sign the carriage documents.

If the load luggage is accepted for carriage with permissible damages of
packaging, or if the luggage that may be taken without packaging is accepted with minor
visual damages, then the carrier’s representative shall make the relevant remark in the
appropriate box on the face of the document.

9. When accepting the bicycles and other articles that may be carried as a load
luggage without packaging, the identifying features shall be specified in the carriage
documents at the time of acceptance for carriage, i.e. man's bike, woman's bike, kids
bike, etc. And the registration number shall be stated if applied.

10. For load luggage with declared value, the carriage documents shall bear the
total declared value that shall be specified in the tariff currency and written in words
followed by the same amount expressed in figures within brackets. And if the value of
particular pieces is declared, then it shall be specified in figures, in addition to the total
value.

The total declared value of load luggage shall be entered in the load luggage
receipt. At the time of accepting a load luggage for carriage, the carrier’s representative
at the departure station shall enter the date stamp in the carriage document.

Any changes or amendments in carriage documents are not allowed.

11. The representative of a carrier shall apply a label (with a railway marking) of
100 mm x 80 mm on each package of load luggage with the following particulars:

1) Mark "MC";

2) Place of departure: station name and country code;

3) Place of destination: station name and country code;

4) Number of the load luggage receipt;

5) Via... (border stations)

6) Number of packages in the load luggage consignment.

Labels shall be made in accordance with a specimen set out in Annex 8 of Sl to
SMPS and printed in the language of the departure country and in one of these languages
— English, Chinese, German or Russian.

§ 10. Carriage of load luggage

1. Load luggage shall be dispatched by that train, which was specified in
documents at acceptance for carriage.

2. If it is required, transhipment of load luggage shall be carried out en route by
means and manpower belonging to the following carriers.

3. The carrier of the departure country and the following carriers shall forward the
load luggage through the border stations specified in the carriage documents.

4. If the load luggage is delayed en route upon a directive of customs or other
authorities, then the carrier shall complete a formal report and send a telegram to the
destination station providing the reasons of delay.

In each case, when load luggage is delayed en route, the cause and duration of
delay shall be stated on the reverse side of the load luggage waybill. These particulars
shall be confirmed by the authorized person's signature and stamp of the station where
the delay occurs.
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5. The cause and duration of any delay, which entitles the carrier to extend the
transit period for the consignment, shall be noted in the load luggage waybill, under
"Other remarks".

§ 11. Delivery of load luggage

1. When arriving at the destination station, the carrier staff member shall have got
documents that confirm the delivery or dispatch of arrival notification for load luggage to
the consignee.

2. The load luggage shall be delivered to the consignee against receipt in the load
luggage waybill after the charges that are to be raised en route and at the destination
station have been collected from the consignee. The carrier staff member at the
destination station shall verify civil documents of the person that takes the load luggage,
and make sure that the person is the consignee specified in the load luggage waybill or
his attorney-in-fact that has an authenticated letter of attorney.

The particulars of civil documents presented, as well as the address of the person
that takes the load luggage shall be specified on the reverse side of the load luggage
wayhbill.

When receiving the load luggage under a power of attorney, its number and date
of issuance shall be stated on the reverse side of the load luggage waybill. A special
power of attorney shall be collected and presented together with the load luggage waybill
for the report as established by law.

3. The carrier shall confirm the fact of arrival and delivery of the load luggage at
the destination station by the station date stamp on the load luggage waybill.

4. If circumstances preventing carriage or delivery of load luggage arise, then the
carrier staff member at the departure station shall, upon receiving the notification, fill a
form sheet of written notice (Annex 9 of SI to SMPS) and hand over it to the consignor in
order to receive further instructions, as well as notify the carrier at the station of
obstruction for carriage of the date when the notice is delivered.

If the load luggage is to be returned to the departure station upon the instructions
given by the consignor, then a reconsignment load luggage waybill shall be issued again.
It shall bear the word "reconsignment”, and its number shall be followed with the text
"for load luggage consignment No. "

5. If no other route is available or other obstacles for further transportation or
delivery of load luggage arise, then the carrier operating at the station of obstruction shall
send a telegram to the consignor through the departure station in order to inform him of
the problem and request his instructions.

At the departure station, the carrier staff member shall inform the consignor of the
obstacle for carriage or delivery. This notice shall be completed based on the particulars
received and in accordance with the Service Instructions.

The carrier at the departure station shall telegram the consignor's instructions to
the station of obstacle and send the notice by mail. The consignor's instructions shall
be carried out upon receiving the telegram from the departure station.

A reason and duration of delay, as well as change of the route shall be stated on
the reverse side of the load luggage waybill. These particulars shall be confirmed by
the authorized person's signature and stamp of the station where the delay occurs.
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§ 12. Actions at misshipment of luggage and load luggage

1. If the luggage or load luggage is sent through the border station that is not
specified in carriage documents, then this consignment shall be deemed to be a
misshipment.

2. When discovering misshipment, the carrier at the station shall dispatch the
luggage or load luggage to the destination station by the shortest route through the border
station specified in the luggage waybill or load luggage wayhbill.

3. At reconsignment of misshipped packages of luggage or load luggage, the
carrier at the station shall notify the destination station of the incident the as soon as
possible.

§ 13. Reconsignment of undocumented packages of luggage or
load luggage

1. If the owner of undocumented packages of luggage or load luggage is
recognized after the major portion of consignment has been forwarded to the border
station of the neighbouring country, then these packages shall be reconsigned to the
destination station.

If the owner of undocumented packages is found out at the station that is included
in the tariff applied, then these packages shall be forwarded to the destination station
under the SMPS luggage waybill or load luggage waybill. This waybill shall bear the
particulars of that consignment, to which the reconsignment pertains.

In such a case, the word "reconsignment” shall be added to the description
"Luggage wayhbill" or "Load luggage waybill".

A formal report shall be completed for undocumented packages and
reconsignments. One copy of the formal report shall be attached to the reconsignment
luggage waybill or reconsignment load luggage waybill, which shall bear the number and
date of the report.

2. Reconsignment of undocumented packages of luggage or load luggage shall be
transported free of charge.

3. If the wayhbill is lost and the owner of luggage or load luggage is unknown, then
it shall be processed in accordance with national legislation of the country where the
luggage or load luggage is found.

§ 14. Marking of luggage and load luggage

1. Besides the labels or tags attached to each package of luggage or load luggage,
a railway marking shall be applied after weighing on adhesive labels in compliance with
§§ 6 and 9 of SI to SMPS.

2. This marking shall be applied with the indelible paint, the fountain or ballpoint
pen.

§ 15. Formal report
1. A formal report shall be completed in the following cases:

1) Partial loss, damage to or spoilage of luggage or load luggage has occurred, as
well as the packaging is poor or damaged,;
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2) Particulars in carriage documents are not consistent with the actual luggage or
load luggage, i.e. name, weight or number of packages of luggage or load luggage, as
well as the consignee's name or destination station;

3) Carriage documents for luggage or load luggage are missing, or luggage or load
luggage under the actual carriage documents is missing;

4) Carrier at the station shall hand over the arrived luggage or load luggage to the
consignee;

5) Transportation of luggage or load luggage is delayed upon a directive of
customs or other authorities;

6) Prohibited articles are found in luggage or load luggage.

2. The formal report shall be completed by the carrier as soon as possible in cases
specified in point 1, en route and at the destination station.

Each consignment shall be accompanied by its own formal report that shall be
signed by authorized persons.

3. The formal report shall be completed by the carrier at the station in strictly
compliance with a specimen set out in Annex 10 of SI to SMPS and with provisions of
Explanatory notes for completing the SMPS formal report (Annex 11 of Sl to SMPS).
When completing the formal report, the carrier at the station shall enter the remark on the
reverse side of luggage waybill or load luggage wayhbill, as well as on the reverse side of
luggage receipt or load luggage receipt, if it is available. This remark shall be confirmed
by the staff member's signature and the date stamp of the station.

4. If loss or damage to (spoilage of) luggage or load luggage is discovered, which
results, or could result, from damage of the railway car, then the car health report shall be
issued in addition to the formal report according to sample and in compliance with
internal regulations. The number of copies of the car health report shall be equal to the
number of copies of the formal report as specified in point 8. Each copy of the formal
report shall be accompanied by one copy of the car health report.

5. If, at the destination station, an infringement of carriage of luggage or load
luggage is ascertained, which has been specified in the formal report issued en route, and
particulars of the formal report are consistent with the actual availability and condition of
articles at the destination station, then a new formal report is not required. In such a case,
point 39 of formal report issued at the intermediate station and attached to carriage
documents shall bear the remark "Condition of (cargo) luggage complies with particulars
of formal report™ that is to be entered at the destination station.

6. If several formal reports have been issued en route and they are found to contain
non-identical particulars on the condition of (cargo) luggage, then a new formal report
shall be drawn up at the destination station and attached to other formal reports.

7. A form sheet of the formal report shall be printed in the language of the
country, where the formal report is to be used, as well as in one of these languages —
English, Chinese, German or Russian. The formal report shall be printed in the official
language of the country, where the formal report is drawn up. A border station of the
transferring party shall translate the particulars of the formal report into one of these
languages (English, Chinese, German or Russian) as follows:

in English, German or Russian, when carrying articles to the Republic of
Azerbaijan, Republic of Albania, Republic of Belarus, Georgia, Republic of Kazakhstan,
Republic of Latvia, Republic of Lithuania, Republic of Moldova, Republic of Poland,
Russian Federation, Slovakian Republic, Republic of Uzbekistan, Ukraine, Czech
Republic, Republic of Estonia;



19

in Chinese or Russian, when carrying articles to Socialist Republic of Vietnam,
People's Republic of China and Democratic People's Republic of Korea;

in Chinese or Russian, when carrying articles to Mongolia or in transit via this
country.

8. A formal report shall be completed as follows:

1) At the border stations — in seven copies:

Two copies shall be attached to carriage documents. One of them shall be kept at
the destination station, and the second shall be handed over to the consignee against his
receipt in that copy of the formal report, which shall be kept at the destination station;

One copy shall be handed over to the customs authority of the receiving party;

Two copies shall be given to each of the border stations of each party. One of two
copies for each party shall be kept at the border station, and the second shall be sent by
the border station to the carrier of the departure country.

2) At other stations — in four copies:

Two copies shall be attached to carriage documents. One of them shall be kept at
the destination station, and the second shall be handed over to the consignee against his
receipt in that copy of the formal report, which shall be kept at the destination station;

Two copies shall be left at the station that issued the formal report. The station
shall send one of the copies to the carrier of the departure country.

9. The first copy of the formal report issued at the border stations of the
transferring and receiving parties shall be kept at the transferring party, which shall carry
out the investigation under this formal report. The transferring party shall notify the
receiving party of any objection for the formal report within 35 days of the date of receipt
of the formal report. When the time limit expires, the formal report shall be deemed to be
accepted.

10. The first copy of the formal report issued at other than the border station shall
be sent by the carrier to the following carrier that is responsible under this formal report,
within 50 days of the date of issue of the formal report in order to carry out the
investigation. In case of violation of this period the carrier that drew up the formal report
shall be liable for any consequences resulting from such action.

11. If the carrier that has received the formal report as specified in point 10,
ascertains that it is not consistent with "Explanatory notes for completing the SMPS
formal report” or his liability does not result from this formal report, then he shall return
it to the drawer within 35 days of the date of receipt of the document providing the
reasons of return, or state his objections in writing, with appropriate justification.

When the time limit expires, the formal report shall be deemed to have been
accepted.

§ 16. Carriage of passengers. Handover of luggage and load
luggage at border stations

1. Passengers, passengers' luggage and load luggage shall be carried through the
border stations and ports listed in tariffs applied.

2. Luggage and load luggage shall be handed over at the border stations according
to handover sheets (Annex 12 of Sl to SMPS). The procedure shall be accompanied with
detailed verification of number and, if required, weight of the packages in the presence of
authorized persons of both parties.

Carriage documents shall be attached to the handover sheets in the same order as
they are listed in the sheet.
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The accompanying documents that are attached by the consignor to the carriage
documents for load luggage shall be listed in the handover sheet in the box "Notes".

3. The handover sheets for luggage and load luggage shall be issued by the
transferring party in six copies. Three copies are for the transferring party and another
three copies are for the receiving party (for station, carrier and customs).

4. The handover sheets for luggage and load luggage shall be issued separately
and numbered independently, in sequence from the beginning of each calendar year.

For cases laid down in point 1 of § 15, the authorized persons of the border station
of the receiving party shall issue the formal report in seven copies.

When issuing the formal report, the relevant remark shall be entered in carriage
documents and in handover sheets, accompanied with the number of formal report and
the cause of issue.

Luggage or load luggage shall be deemed to have been handed over in good
condition provided that the handover sheet bears no exceptions and no reports enclosed.

5. Handover sheets and carriage documents for luggage and load luggage shall
bear the date of transfer and receipt confirmed by the stamps of border stations of the
transferring and receiving parties.

6. The border station of the receiving party may refuse to accept the luggage or
load luggage in the following cases:

1) Contents, condition or packaging of luggage or load luggage do not allow its
further transportation;

2) Luggage or load luggage has arrived without carriage documents or
accompanied with poor carriage documents that precludes its further transportation;

3) Weight of one package of luggage exceeds the limit specified in § 1 of Article
21 or weight of one package of load luggage exceeds the limit specified in § 2 of Article
29 of SMPS.

In such cases, the border station of the transferring party shall take back the
rejected luggage or load luggage provided that the discovered faults can not be rectified
at site.

If the border station of the receiving party refuses to accept the luggage or load
luggage, then the station shall issue a general report (Annex 13 of SI to SMPS) providing
the reasons of refusal and enter the remark "General report No. " in the handover
sheet. The report shall be issued in three copies. One copy is for the transferring party,
the second is for the refusing party and the third is to be attached to the accompanying
documents.

The refused luggage or load luggage shall be returned to the transferring party
together with a new handover sheet, which shall bear a reference to the general report
concerning the refusal of acceptance.

§ 17. Payment for carriage of passengers, luggage and load
luggage

1. Passenger fare shall be determined by tables of carriage charges as given in the
applicable tariffs by adding the ticket fare of each participating carrier. The reduced
ticket fare shall be calculated with approximation for each country and expressed with
accuracy to one decimal place in mathematical terms, i.e. values less than 0.05 shall be
rounded down to 0.0, and the ones of 0.05 or more shall be rounded up to 0.1. The fare
for a seat reservation shall be specified for the whole route by each through section.
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Besides the passenger fare, the supplementary charges shall be collected from the
passenger in accordance with the applicable tariffs.

The total carriage charges from the departure station to destination station shall be
collected from the passenger at the ticket issuing office, on the basis of the travel class
and category.

The fare for a seat reservation in international traffic as well as the difference in
fare for a higher class may be collected from the passenger in the train.

2. Charges for luggage or load luggage as well as the supplementary charges
specified in the applicable tariffs shall be calculated and collected at the departure station.

When calculating the total carriage charge for luggage or load luggage, the
departure station shall first determine the carriage charge of 10 kg with the use of tables
of carriage charges in applicable tariffs, individually for each participating carrier. These
carriage rates, which are determined for each participating carrier, shall be multiplied by
the number of tens of kilograms obtained by rounding up the total weight of luggage or
load luggage. The luggage or load luggage receipt shall bear the carriage cost for each
participating carrier and the total carriage cost collected from the consignor.

The total declared value shall be specified in the luggage or load luggage receipt
in the currency of the departure country and in the tariff currency. The charges for
declared value shall be expressed in the tariff currency and specified in carriage
documents and then converted from the tariff currency to the currency of the departure
country in order to be raised from the consignor.

If the declared value of luggage or load luggage exceeds 150 Swiss francs, then
the charges for declared value shall be calculated by multiplying the charge rate for the
declared value of 150 Swiss francs (for the particular distance) by the integer times of
150 Swiss francs from the total declared value, and with adding the rate specified in the
table.

For example, the total declared value is 500 Swiss francs. The total charge for
declared value shall be expressed as 150 francs multiplied by 3 (500 : 150 = 3 + 50
francs) with adding the charge rate for the declared value of 50 francs for the desired
distance.

3. Charges occurred en route shall be entered in luggage waybills or load luggage
waybills by the carriers at the stations of occurrence and confirmed by date stamps of
these stations. These charges shall be collected from the consignee at the destination
station under the separate (load luggage) luggage receipt.

The destination station shall also collect charges occurred at this station.

If the destination station ascertained that the carrier at the departure station has
made an undercharge error resulted from the misuse of tariffs or miscalculation of
carriage charges or incorrect weighing of luggage or load luggage, then the destination
station shall not collect the undercharge amount from the consignee.

§ 18. Settlement of accounts between carriers
Settlement of accounts between carriers under this Agreement shall be made in

accordance with special regulations for settlement of accounts concerning international
passenger traffic.
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§ 19. Right of carriers to recover compensation paid

The carrier that has paid a compensation to the passenger, consignor or consignee
under this Agreement, shall have a right of recourse against other carriers involved in the
carriage, in the cases as follows:

1) If the loss or damage was caused due to the fault of one carrier, then the carrier
shall have the sole liability for it;

2) If the loss or damage was caused due to the fault of several carriers involved in
the carriage, then each carrier shall be liable only for the portion of the loss or damage
attributable to him;

3) If it cannot be proved that the loss or damage was caused due to the fault of one
or more carriers and there is no possibility to establish the degree of culpability, then the
carriers shall agree a procedure for the apportionment of liability;

4) If the carriers cannot come to an agreement on the procedure for the
apportionment of liability, then the liability for each consignment shall be apportioned
among them in proportion to the tariff kilometers travelled by the consignment when
carried by each of the carriers involved, except for those, which can prove that the loss or
damage was suffered through no fault of theirs.

If the carrier refunded the carriage charges under the provisions of Article 32 of
SMPS, then he shall be entitled to claim compensation from those carriers, for which the
charges were paid.

If the delivery period of luggage and load luggage is exceeded by several carriers,
then the amount of fine for the delay shall be calculated under Article 35 of SMPS,
depending on the duration of total delay in days for all the carriers and the amount of
carriage charges obtained by each carrier that was guilty of delay.

The delivery period of load luggage specified in accordance with Article 29 of
SMPS shall be apportioned among the carriers involved in the carriage, as follows:

1) The dispatch period shall be counted in favour of the carrier of the departure
point;

2) The carriage period shall be apportioned in proportion to the tariff distance in
kilometers for each country;

3) The supplementary periods for carriage of luggage and load luggage prescribed
in § 2 of Article 32 of SMPS shall be apportioned in favour of the carriers in those
countries on whose sections the delay has occurred for the reasons specified in the
paragraph mentioned.

The carrier against whom the claim for recovery of compensation or refund of
carriage charges is made shall not have the right to dispute the legality of the payments
made by the claiming carrier, if the amount of the compensation or carriage charges that
are to be refunded were determined by judicial authority and the carrier against whom the
recourse claim is made had been notified in good time of court proceeding.

A claim for recovery of compensation or carriage charges paid under the claims
shall be lodged within 75 days of the date of actual payment of the amount payable under
the claim.

A claim for compensation or refund determined by a court decision shall be
lodged within 75 days after the date of entry into force of that decision.

After that period, the carriers shall not have the right to lodge a claim for recovery
of compensation.

Upon request of the party interested, cases for recovery of compensation or refund
of carriage charges, which lead to disputes between the carriers, shall be considered in



23

court of competent jurisdiction at the defendant's location in accordance with the national
law of the place for dispute resolution.

If claims for compensation or refund are made for several carriers, then the
claiming carrier may, at his discretion, bring a lawsuit in a court of competent jurisdiction
in the place where any defendant resides.

§ 20. Claims

Claims relating to the carriage of passengers, passengers' luggage and load
luggage shall be settled in accordance with the provisions of the Rules for settling claims
concerning the carriage of passengers, passengers' luggage and load luggage in
international passenger traffic (Annex 14 of Sl to SMPS).

§ 21. Stamps

1. A station date stamp shall contain the particulars as follows:

1) Station name;

2) Day, month, year.

2. A stamp shall be entered in the appropriate box or next to remarks that shall be
confirmed by the stamp.

3. The stamp shall produce a clearly visible and legible image.

All the consequences arising from an illegible image of stamp shall impose
liabilities on the carrier that has set the stamp.

4. Any handwriting changes on the stamp are prohibited. If an image of the date
stamp is to be changed or the image is illegible, then the origin image shall be crossed
and a new one shall be set next to it.

§ 22. Service telegrams and telephone communication
Service telegrams shall be sent in accordance with OSJD leaflet 0-891 "Rules for

routine maintenance of telegraph channels and for exchange of international service
telegrams over the railway telegraph network between the OSID members".
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List of codes for SMPS member countries as well as specimens
of travel and carriage documents

1. Alphabetic codes of the SMPS member countries are as follows:

Republic of Azerbaijan AZ
Republic of Albania HSH
Islamic Republic of Afghanistan ARA
Republic of Belarus BC
Republic of Bulgaria BDZ
Socialist Republic of Vietnam VZD
Georgia GR
Republic of Kazakhstan KZH
People's Republic of China KZD
Democratic People's Republic of Korea ZC
Kyrgyz Republic KRG
Republic of Latvia LDZ
Republic of Lithuania LG
Republic of Moldova CFM
Mongolia MJD
Republic of Poland PKP
Russian Federation RZD
Slovakian Republic ZSSK
Republic of Tajikistan TDZ
Turkmenistan TRK
Republic of Uzbekistan UTI
Ukraine Uz
Czech Republic CD

Republic of Estonia EVR

Annex 1
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2. Specimens of travel and carriage documents
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2.2. Combined travel document RCT2-Standart.
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2.3.Combined travel document RCT2-EXPRESS.
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2.4. KomOuanpoBauHusiii npoe3anoit fokymeHT RCT2-EXPRESS ACY I1I1 V3

T

e e i s o o B B

h bbb
NN
N S
NN

e
|
I

B e s T
NN

Y
NN

NN
PN
EARR

/@tﬁ?f W

NN
N

;,/L/. A,
. T T T
NN
T T
T T e
e
i i s
i I
hbhhh)
g ///
YN
B I TR
/,/7/ /[

g

AA/AZ
Vi

NN
e
B
NN
=y
s
NN
P
R e
il m/ N
]

// #
£

7/7?//

P

4
LA

A=

NN
NN
Tl Ul |
TR
R

RN Y
e
NN
SNININNN
iy

s

Y
NN
Ny
Y
NN
Y
[N
N

€Y
Y /mm/
Rl
.
N
YN
YN
YN
T

RN

SR

%

///

RPN
(RN Y
NN
OO
///////
ol il
SN
RN
RN
SN
////
s e
SR
////,
T e

//,.

S|
R YRR RO
NN N

RN
RN
RN
e i ]
ONROONRIN Y
e I
S s i B S
SN /// N
e e S e
™ P MRy N
ST

el
YUY
TN

UAhAL

TN
LY

NN

TN
b

NN

hhh




2.5. Blank ticket.
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0 A NP she (E AT A 0 ST B b (R

el KELIONES BILIETAS
BUJIET - KYTIOH LB
LG-24 STRECKENFAHRSCHEIN

00897500

Data, kasos
antspaudas

Ulremnens MecTa BLIAYH ¢ JaTol

Tagesstempel

Kel. sk. der Ausgabedclle
Tl YenoRek
= =l
Nuo/or/von > :

kL .

iki ;B &0‘
KL g
g kl
2
nach Kl *0

per/uepex/iiber %’
Nuolaida PaZyméjimas Nr. Vieno keleivio vaZiavimo kaina
Cxugxa Yiocroneperne N [nara sa npoeay ogEoN

v HACCAXHPA
Ermiissigung B Bescheinigung Preis fiir einen Person
Koantrolinés kortelés Visa vaZiavimo kaina
Kowrpoasame xynonnt / Kontrollkarten P
m’; Nr. ki {g AR CTORMOCTS
c o
von Nr. bis Nr. Osseniing

———— T ——




Collective ticket
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MC
uz

KBUTOK-KYMNOH
BUNET-KYMNOH
STRECKENFAHRSCHEIN

A 000000

LTtemnens micus Buaadi 3 oaToo
LLitTemnens mecTa Bblaayu ¢ gat

on
|

Tag:

mpel der Ausgab

oci6
%: 4enosek
o Reisenden
Bin/oT/von
Ki.
no 1 g
Ao KJI
nach 2 K.
Kl
uepes/yepes/lib
3Huxka MoceiayeHHs B rap.san.
Ckuaka % yaoctosepervie 0 Brap.san.
Erméassigung ————— Bescheinigung | Y= Mnara 3a npoi3a 1 nacaxwpa In der Tarifwahrung
Mnara 3a npoe3n 1
Preis fiir eine Person B Hau.san.
KoHTponbHi kynoHu/ KOHTponbHbIe KyroHbl/ Kontrollkarten B Haw.Ban.
In der Nationalwahrung|

3/c/von Ne

no/no/bis Ne

BaranbHa BapTiCTb B Hau.Ban.
O6wwan CTOMMOCTb B Hau.Ban. i

in der

Repxariar. KOO, 3am. 0000 2009 p. IV ks
]

'

MC
uz

KBUTOK-KYNOH
BUNET-KYNOH
STRECKENFAHRSCHEIN

A

000000

LTtemnens micusa Buaadi 3 4atoo
LLiTemMnens mecTta Bblaa4m ¢ aTton
Tag npel der Ausgab 1

oci6
M: yenosek
P Reisenden O
: N
sia/ot/von g %\‘
Kn.
Kn. A !
o 1 kl. AN \
nach 2 ﬂ: \9/
“ S
yepes/yepes/iber AO
W
ol
A
3HuxKa ﬂew‘ﬂ B Tap.san.
Ckuaka BepeHue 0 Brap.san.
-—————— In der Tarifwahrung

Ermassigung

%
Q

heinigung
{

Mnara 3a npoesn 1

N~

KoHTpOnbHi KynoHu/ KoHTponbHble KyrnoHbl/ Kontrollkarten

Mnara 3a npoiag, 1 nacaxvpa

Preis fiir eine Person

B Hau.san.
B Hau.san.
In der Nationalwéhrung

3/c/von Ne

no/no/bis Ne

3aranbHa BapTiCTb B Hau.Ban.
O6was CToMMOCTb B Hau.san.

g in der Nati firung

Aepxauax. KO®. 3am. 0000 2009 p. IV x8.
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2.6. Seat reservation
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Seat reservation

C MAALKAPTA
M I'UIALLKAPTA CneuianbHi BKasisku
CneuwanbHble ykasaHus
BETTKARTE Besondere Angaben

uz

Jo kBuTKa
K 6unety
Zum Fahrausweis

34

A 000000

oci6
uenosek
reisenden

LTemnens Micysa Buaadi 3 gatoo
LLitemMnens MecTa BblAauM ¢ AaToN
Tagesstempel der Ausgabestelle

Bia/oT/von

' Aojao/nach

yepes/yepes/iber

&

3anizHuys Knac ra kareropis
Xen.popora Knacc u kateropus b
Eisenbah Klasse und Kategorie

Mnara 3a Npoi34 1 nacaxwpa e Tap.san. B Hau.sa.

Mnata 3a NpoesA 1 Naccaxupa 8 Tap.sas. Byalzan, % TPH.

Preis fir eine Person in der Tarifwahrung in der Nationalwahrung

3aranbHa BapTiCTb B Tap.san. B Hay.san.

O61as CTOUMOCTS B Tap.Bas. 8 Hal.Ban. TpH.

g in der Tarifwahrung in der Nationalwahrung

KomiciitHuii 36ip B Hau.8an.

KomuccuoHHbii c6op B Hal.Ban. FPH.

BukopucTaHo y BaroHi 3anisHuyi
Wcnonb3oBaka B Baroxe Xen.aop.

Kommissionsgebihr in der Nationalwéhrung Im Wagen der Eisenbahn benutzt }
Lepxstax. KOO. 3I‘u 0000 2009 p. IV K.
|'|}'|A|_j‘KAPTA Ltemnens Micus Buaavi 3 4aTo0
M C I'IITALlKAPTA CneuianbHi BKasiBku A 000000 LWTemnens MecTa BbiAa4M C 4aTOM
CheuvanbHble yKasaHusa Tagesstempel der Ausgabestelle
U z BETTKARTE Besondere Angaben
KBUTAHLLIA
KBUTAHLIMA
Ao keutka QUITTUNG oci6
K bunery yenosex
Zum Fahrausweis reisenden

sia/oTt/von

Ao/po/nach

yepes/yepes/iiber

B

3anisnvus Knac ra kareropis
Xen.aopora Knacc u kaTeropus b
Eisenbahn Klasse und Kategorie
Mnata 3a Npoi3A 1 Nacaxwupa e Tap.san. B Hay.ean.
lMnava 3a Npoe3A 1 naccaxupa s Tap.san. BHalea, 2 rpH.
Preis fir eine Person in der Tarifwahrung in der Nationalwahrung
3aransbHa BapTicTb 8 Tap.san. B Hau.san.
O6wan CTOMMOCTS B Tap.Ba. B Hay.Ba. rPH.
Gesamtbetrag in der Tarifwahrung in der Nationalwahrung it

Komicilimit 36ip B Hay,Ban.
KomuccuoHHbii cbop 8 Hay.8an.
Kommissionsgebihr in der }

FpPH.

BukopucTaHo y BaroHi 3anisHuui
Wcnonb3osaHa B BaroHe Xen.apop.
Im Wagen der Eisenbahn benutzt

Aepanax. KO®, 3am. 0000 2009 p. IV xa.
y

¥
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MAALKAPTA LLitemnens Micys BUAaui 3 4aToOK0
M C HﬂAuKAPTA CneuianbHi BkasiBkn A 000000 LLiTemMnenb MecTa BbIA34M C AATON

CneuvanbHble yKasaHus Tagesstempel der Ausgabestelle

BETTKARTE Besondere Angaben

Jo keuTKa oci6
K 6unety yenosek
Zum Fahrausweis reisenden

N
aolao/nach . ﬂ((\‘

(€4
Yepes/yepes/iber Vi ‘6
L+

e\Qv oo

Bia/oT/von

3anizHuua Knak Teropm
agc

Xen.gopora v KaTeropus b
Eisenbahn asse und Kategorie

o \‘ X

Mnata3anpoizgin @Qap.aan, B Hay.san.
Mnata 3a npoesa 1 vpa B Tap.san. B Hay.san. FPH.
Preis fir eine Person in der Tarifwahrung in der Nationalwahrung
3aranbHa BapTiCTb B Tap.Ban. 8 Hay.Ban.
O6wan CTOUMOCTb B Tap.sas. B Hal.Ban. rpH.
Gesamtbetrag in der Tarifwéhrung in der Nationalwahrung
KomiciiHui 36ip 8 Hau.Ban. BukopuCTaHO y BaroHi 3anisHuui
Kouuccuouuuu c6op B Hay.8an. TPH. Vicnonb3oBaHa B BaroHe xen.A0p.

gebihr in der Nationalwéhrung ImWagen der Eisenbahn benutzt

Aepxsnak. KOO, 3am. 0000 2009 p. IV xa.
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2.7. Excess fare receipt

el  PRIEMOKOS KVITAS PRI
LG-24 NACHLOSEQUITTUNG LB Sl und e

0004500

tet ﬁomlgl'ﬁsﬂ%g%:ﬂLMX suleonynden
LG-24 NACHLOSEQUITTUNG LB e e g

0004500

der Ausgabe

Prie miegamosios vietos bilieto Nr.
K Gmnery/amagxapre N
Zum Fahrausweis/zur Bettkarte

........................

........................

Papiidomai i
Basicxaso go
Erhobener Zuschlag

U7 vieng keleivj

3a ogEOTO

Flr einen Person
Visa vahiavimo kaina
OSmas cToRMocTs




2.8. Ticket folder
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2.9. Control ticket
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MC KoHTpo/1bHBIi KynoH
KXKJI/KZD Kontrollkarte

Kaacc/Klasse

K ounery-kynmony Nr
Zum Streckenfahrschcin

T'oeH ToIBbKO ¢ OMIIETOM-KYIIOHOM
AJIs1 TPYIIIOBOM MOe31IKH

Gulting nut in Verbindung mit dem
Streckenfahrschein fur Gruppenfahrt
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Annex 2

Legend for reduced fares in machine processable travel

documents
Catedory of Dassenders Legend for reduced fares in box
goryorp g "Reason"
Children aged 4 to 12 years old, travelling alone or Child's
in a group
Adult groups of 6 or more members Group
Mixed group (adults, children) Children ()" + adults ()

“ Number of passengers is given in brackets
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Annex 3
SPECIMEN OF TRAFFIC ROUTE LIST FOR RAILWAY STAFF

[TepeBo3unk
Carrier

MAPHIPYT Ne

ROUTE No.
s BaroHa No ,
For Car
Kypcupyromuiero B noesue No No No
carried in train
OT CT. XK. 1.
from station at railway
u oOpaTHO
and homeward
Ddamunnu JINI] CJ'Iy}I<€6HOFO IepCcoHaia I[OJ'DKHOCTI)
Names of the staff Job title

Ha3panue u mremMnenb OpraHu3anvu,
BBIIABILIEN MApPIIPYT
Name and stamp of the issuing office

Iloamuce
Signature

MapmpyT COCTAaBJIACTCA OTACIJIBHO HA KEDKIIBII‘/'I BaroH
The route shall be issued separately for each railway car



The reverse side of the route list

o1

Ne moesnia
Train No.

Yucno, yachl,
MI/IHYTB_I
Date and time

[Hremmens,
MMOAIHCH
YIOOJIHOMOYCHHOT'O
Stamp and
signature of
authorized person

OrnpaBnenue

C HaYaJIbHOU CTaHIIUH
Dispatch from the
departure station

[IpuObITHE HA KOHEYHYIO
CTAHIIUIO

Arrival at the destination
station

OtnpaBieHrue ¢ KOHEUHOU
CTaHIIUU

Dispatch from the
destination station

[TpuObITHE Ha HAYATBHYIO
CTAHIINIO

Arrival at the departure
station

[Ipumeuanus
Notes

113

29 20

HOI[I'II/ICB IMPOBOAHWKA CITAJIbBHOI'O BaroHa
Nn 34aBCAYIOIICTO BAIr'OHOM-PCCTOPAHOM
Signature of sleeper conductor or dining-car

manager
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Annex 4

INSTRUCTIONS FOR DRAFTING OF LUGGAGE WAYBILL (MAP CHART)

A form sheet of luggage waybill (map chart) shall be issued in compliance with
the national law of the carrier's country.

The face of the form sheet shall bear the mandatory data printed by typographical
means in two languages — the official language of the country where the car is registered,
as well as one of these languages (English, Chinese, German or Russian), as follows:

- Description of the form sheet;

- Car No. ;

- Date of departure of the car;

- Date of arrival of the car;

- Full name of the train master;

- Full name(s) of the car conductor(s);

- Route of the car:

From station

To station;

- Issued for the journey:

Seat reservations from No. to No. :
Excess fare receipts from No. to No. :

Number of bed linen kits.

The face of the form sheet may bear the supplementary data printed by
typographical means that may concern money means received from passengers for
journey arrangement, bed linen, etc. or other particulars from the carrier that do not have
relation to other carriers.

The reverse side of the form sheet shall bear a 9-column table with mandatory data
printed by typographical means in two languages — the official language of the country
where the car is registered, as well as one of these languages (English, Chinese, German
or Russian), as follows:

1 — Station of departure of the passenger;

2 — Station of destination of the passenger;

3 — Number of seat/berth;

4 — Number of ticket;

5 — Number of seat reservation;

6 — Number of passengers;

7 — Proceeds for seat reservations;

8 — Proceeds for bed linen Kits;

9 — Other information.

The number of rows is to be settled by the carrier.
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SPECIMEN OF LUGGAGE WAYBILL (MAP CHART) No.

[lara otrpaBieHus
Date of departure

HauanpHuk nmoe3na

Jara npuobITHs
Date of arrival

Train master
[IpoBogHuK(M) BaroHa

Car conductor(s)
OT CTaHIIUU

Mapripyt from station
Route JI0 CTAHIIAHN
to station

BbiaaHo B noe3aky:
Issued for the journey:

1. MnaukapTbl ¢ Ne no Ne
Seat reservations from ... to

2. [lonnatHble kBuTaHUmm ¢ Ne no Ne
Excess fare receipts  from to

3. KonnyecTBo KOMNNEKTOB NOCTENbHOM 6enbs

Number of bed linen kits

WU3pacxopoBaHo:
Consumed:
1. MnaukapTbl ¢ Ne no Ne
Seat reservations from ... to
2. lonnatHble keuTaHumm ¢ Ne no Ne
Excess fare receipts ~ from to

3. KonnuecTtBo KOMNNeKToB NocTenbHOro 6enbs

Number of bed linen kits

COAYA BbIPYYKU
SURRENDER PROCEEDS

HanmeHoBaHWe BantoTbl M cyMMa
Name of currency and amount

1. 3a npogaHHble NnaukapThbl
For sales of seat reservations

2. [lonnata 3a MecTa B BaroHe BbiCLLe KaTeropuu
Excess fare for higher class

3. 3a nocTenksHoe benbe
For bed linen kits

4. ... (apyroe)
(other)
NTOro
TOTAL
Cnan [Tpunsin
Surrendered by Taken by



SI3} Uaul| pag Jo
omz.o@ QOHIIRALO0I BE

SI3 uaul| pag Jo4
on:a@ QOHIIRLO01 BE

SuoIljenlasal Jess 104
gidexnern eg

SuOIlJeAlaSal Jess 104
gidexnern eg

BeIpyuka npoBOJHUKOB
Proceeds of conductors

Aduanno JO sWeN
1910i1I'ed QUHBdOHIWHUEBH

BeIpyuka npOBOJHUKOB
Proceeds of conductors

Aduanno JO sWweN
1910i1Ired QMHBdOHIWHUBH

sJabuassed Jo JaquinN
godmxeooell OIOURH

s1abuassed Jo JaquinN
godmuedoell OIMURH

SUOIJeAIaSal 1eas
Ldexirery |

SUOIIBAISSal 1eas
Ldexierny|
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o

S191 L
d0121ruq

0

o

SENCINE
d0121rnq

pa1dn220 SYLIaQ/s1eas
Lo uﬁn:hwmﬁm

Homeward journey

Journey from departure station to destination station
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Annex 5

Report dated " " 20

on substitution of a railway car of one carrier by that of another carrier

CocraBieH B TOM, 4TO " " 20 r.
Ha CTaHIINHU (k.m.) B moezae Ne BaroH Ne MepeBO3YnKa M0 TEXHUYECKOU
HEUCITIPABHOCTHU OBLJI 3aMEHEH BaroH Ha Ne MepEeBO3YMKA
Hereby declares thatat " " 20

Car No. of carrier in train No. has been substituted due to technical failure at station
(railway) by car No. of carrier
Nudopmans o mepBoHAYAIBLHON TTPOJIaXKe MPOE3THOTO TIOKYMEHTA
Particulars of original travel document
Ne Ne Kareropusi | Bun Jara VYcaosuoe | KomnaectBo Crannus Jara PedepennmnonnpIit
/I | MpOE3THOTO MecTa tapuda | opopmieHus | 0603HaUCHHE | TACCAKUPOB Station of OTIPABJICHUS | HOMED
Item | noxymenta | Category | Tariff | Date of issue | norosoproro | Number of | ornpasnenus | nasHaueHns Date of Reference number
Travel of applied IepeBo34rKa | passengers departure destination departure
document | seat/berth Code of
No.* contractual
carrier

* yKaSLIBaeTCH HOMep HpOC3I[HOF (0] I[OKYMGHTa NN l'IJ'IaI_IKaprI, NN BHGKTpOHHOF (0] HpOGSZ[HOl“O ,I[OKYMCHT a.
Enter the number of travel document or seat reservation or electronic travel document.

HO,Z[HI/ICB MMpOBOAHHKA OTLCIIJICHHOTO BaroHa
Signature of conductor of the detached car

IToamuce MMPOBOAHUKA NPULICIINICHHOTO BAalr'OHA

Signature of conductor of the hitched car
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Annex 6

List of remarks entered in travel and carriage
documents for carriage of passengers, luggage and
load luggage

CpOK rOTHOCTU OUIIETA TIPOJIICH JIO ....nvenrvreenrreesireeesssseeesssneeens
The period of validity of the ticket is extended to.........................

B n0€3AKy OTIIPABHMIIOCE ......vvvviiicciicesiece e YEJIOBEK
The journey has been started ON DY ....ccooiiiiiiiii persons

CrienuaibHbIA BaroH
Special car

CrnenuaiabHBIN TOE3 ]
Special train

Barou Ne ............. . OTLEMJIEH HA CTAHIIIMU . . ... eureerrrreernieeennreennnns

YUCTA e . Mecs1a . e ...20 .. SUVURRTRURRRRRR o)

Car No has been detached at statlon e, ON
(day month year)

[LmankapTa OT CTAHIIUH .........ccceeeuvveeeee JIO CTAHIHAM «ooennnnnnnnnnnn.
bruia ucmosir30BaHa B BaroHe

Seat reservation

from station . et tOStAtion Lo

was used in rallway car

JBoriHas mpojaxka mecT. [lnmankapra OT CTAHIIUH ........ccccooevriiinnnnne. o
CTaHIINU feeeeieiesesneenees.... MCIIOJIB30BAHA B BaroOHE.....................
IMCPCBO3UUKA ......coviviiiiiiiiniiiniannns KaTCTOPHUH ......cccevvniineneininnnn.
Double-booking. Seat reservation from station ...........c..cccccue...... to station
..0s used in railway car..................... of carrier
........................................... INcategory .......cceceeevenennnn.

[lmaukapra 3ameHeHa Ha ruaukapry Ne ... JICUCTBUTENIHYIO B
CIIAJIBHOM BAI'OHC IICPCBO3UHKA ....ecvvviiiiiiiiiiiscsssvnene s saan e

The seat reservation is substituted by seat reservation No. ............... that is
valid in sleeping car of carrier .........ccccecevevveevvee e

BI/IJIeT HC UCIIOJIB30BaH ITOJITHOCTBIO ITO BUHC HepCBOB‘-II/IKa
The ticket has not been used to the full extent due to the fault of carrier

buner He ncnoap30BaH NOJIHOCTHIO I10 MMPUYUHC JIMYHOTO XapaKTepa
The ticket has not been used to the full extent due to the person's cause



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

buiaer HCIONB30BAH OT CTAHIIIH  .......coooiiieviiieiiisiniisssssineessssneesssnn
CTAHIIHU . .....cciiiiiiiiiirnnnnnnneeseaescncanannns I10 BUHC HepeB03‘-II/IKa

The ticket has been used from Station ........ooooeveveveiiiiiiiie
STALION ..o due to the fault of carrier

BPIJIGT HC HUCIIOJIB30BAH OT CTAHIIMH .......cccvnnnnnnsnsinsismmsmsnsasssssnsnnnnns
CTAHIIHUU ......ccovvvvvvinvnnnnnnnn. 110 HpI/I‘II/IHe JIMYHOI'O XapaKTepa

The ticket has not been used from Station ........cccoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeennn
station .......ccceeevveerneennn. due to the person's cause

BriieT Ha yYacCTKE OT CTAHIIMH  ........cooocoiimminieniiniennniennnee e

CTaHIIUMH.......................HCIIOJIB30BaH B BAroHe ............... KjJacca

The ticket for the route section from station .........ccccoeeoeeeeeennnns

station.......................nas been used in railway car of ............... class

JleiicTBre OuineTa (IU1alKkapThl) MPEKPALEHO MO CTAHIHH ................

Validity of ticket (seat reservation) has been ceased
at station ................

Cpoxk aeiicTBus OuseTa (MIankapThl) BO30OHOBIEH
HA CTAHIUU ......ovvvnennn..

Validity of ticket (seat reservation) has been resumed
atstation ..................

OTkazaHo B IICPCBO3KCE 110 BUHC ITACCAKHPa
Refusal of carriage caused by the fault of passenger

JleticTBre OuiteTa MpeKpaiieHo Mo BUHE Maccaxupa
Validity of ticket has been ceased by the fault of passenger

CpoK JOCTaBKH 0araka MPOIICH HA ......eceeverrervreeeiveeennneenns CYTOK
Luggage delivery period is extended for ..........ccoeveeiieiecienne. days
Baram CHAH JTO CTAHIIMIH . ....uveeueeneenieeneeeeenessnsesseenseensesnsesnseenseenns

Luggage has been registered for transportation to station

K 0araskHO#M OTIIPABKE NO .. .ccuiiiiiiiiiiiiiiie et
For luggage consignmeNnt NO. ........c.cccovviiiiiiiiieceieee e

barax
Luggage

barax Ha pykax
Hand luggage

Barask BBIZTAH HA CTAHIIHH . ......cuvuveerirrnieeiersnneeessnninessssssnnesssssnneesssnn
Luggage has been handed over at Station ............cccceviviiiinnienie s,



24,

25.

26.

27.

28.

29.

30.

31.

32.

baraxx He MPUOBLT. .....oovvii i, (mata, yachr)
Luggage has not been arrivedon............................ (date, time)

[lepBonauanbHas OaraxHast KBUTAHLIUS NO ... .o
Original luggage receipt NO. ........ccceevvveeviecrieenenne,

B03BpaT, IMPOBO3HBIC TNIATCIKU B3LICKATh C MTOJYYAaTCIIA
Return, carriage charges are to be collected from the consignee

ToBapobarax NpuHAIIEKUT NACCAKUPY, OMITET N2 ....ooviiiiiiiiee,
Load luggage belongs to the passenger, ticket No. ........................

K ToBapoOarakHOM OTIPABKE N2 ......ccovcviiiiiiiiiiiiie e
For load luggage consignment NO. .........ccccceeiiiieniecicece e,

OT 06’b$IBJ'I€HI/I$[ HECHHOCTH OTKA3BIBAKOCDH .....ccvvvviurnnnninissinsismnrnnnnnnnns
No value declared .........cccoovvveveeieieiiii,

Haxonka
Lost property found

[InaTta 3a mepeBo3Ky cobaku
Charges for carriage of a dog

[TepepBIB MOC3IAKH HA ......eevveeeeeireieeeeneeneenennns
(Ha3BaHMWE CTAHITUH)

Interruption of journey at................ erreriieiiieieen.... date L

(railway station)
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Annex 7

Specimen of adhesive label for luggage

MC HAKJENKA HA BATAXK
RZD ADHESIVE LABEL FOR LUGGAGE

HoMep 0arasKHON KBUTAHIIIH . ......vvenreennseeennteenneeanneeaneennneeannaeann
Luggage receipt number

HaunmeHoBaHVE CTAHIMKM U CTPAHBI OTIPABIICHHES ... e'uueeeeennteeeennneeeennnneeennnnns
The station and country of departure

Haunmenosanue CTAaHIOWH U CTPAHBI HABHAUCHUSA ... .ottt enanaaas
The station and country of destination

1 ] 0
Through (morpaHUYHBIC CTAHIINN)
(border stations)

Uwucno MecT B 6ara)xHoil oTmpaBKe
Number of packages in the luggage consignment
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Annex 8

Specimen of adhesive label for load luggage

MC HAKJENKA HA TOBAPOBATAXK
RZD ADHESIVE LABEL FOR LOAD LUGGAGE

Homep ToBapoOaraxHoil KBUTaHIIUN
Number of the load luggage reCeipt ...... ..o,

Haunmenosanue CTaHIWH U CTPAHbI OTITPABJICHUA
The station and country of departure .............oooiiiiiiiiiiiii e,

HaunmenoBanue CTaHIWHW U CTPAaHbI HA3HAUCHUSA
The station and country of destination ..................cccooeiiiiiinn..

Yepes
TrOUGN L
(morpaHUYHBIC CTAHITUH)
(border stations)

Uwucno MecT B TOBapoOara)kHou OTIIpaBKe
Number of packages in the load luggage consignment
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Annex 9

Notification of circumstances preventing handover of load luggage

MEXIAYHAPOJIHOE TACCAXKHUPCKOE COOBLHIEHUE
M3BEHIEHUE O IPEIIATCTBUU K BBITAYE TOBAPOBAT'AYKA

INTERNATIONAL PASSENGER TRAFFIC
NOTIFICATION OF CIRCUMSTANCES PREVENTING HANDOVER OF
LOAD LUGGAGE

1.0tnpaBka, caanHas
Consignment, handed over
20

OTIIPABUTEIIEM
by the consignor

(HaMEeHOBaHME OTIPABUTEIIS U €0 apec)
(name and address of the consignor)

Ha UM IT0JIYyHaTCIA
addressed to the consignee

(HauMEHOBaHHE TOJyJaTelsl ¥ €T0 aapec)
(name and address of the consignee)

cJIeaoBaBIIas TOBapO6aFa}KOM 10 I[OpO)KHOﬁ B€AOMOCTHU Ne
carried as load luggage under load luggage waybill

No.

CO CTaHIIUN Ha CTAaHIIUIO

from station to station

COCTOAIIasd N3 MECT Maccoi KT,
consisting of packages with weight of kg

A0 CUX IIOP HE BbIAdaHA IMOJYYaTCJIF0O BCIICACTBUC TOI'O, 4YTO
has not been so far handed over to the consignee due to

[To oTmpaBke YyUCHSATCS MPOBO3HAS TUIATa, COOPHI U UBJEPIKKU, BO3HUKIITUE B ITyTH
The consignment is subject to carriage charges, fees and costs en route

B CTyyae BO3BpalleHHs ToBapoOaraxa oOpaTHo
If load luggage is to be returned, then

IMPOBO3HAA 1JIaTa 3a MPOTAKCHUC

carriage charges for the distance

of are as follows:
(kM)
(km)
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(cymma)
(amount)

[IpocuM M3NMOXUTH Ballle PACTIOPsHKEHWE OTHOCUTENBHO TOBapoOaraxa Ha 3TOM OJaHKe,
oA IMyHKTOM 2u BO3BPAaTUTh HAM TaKOBOC BO3MOKHO CKOPEC

Please, notify us of your decision concerning the load luggage and state it in point 2 of
this form sheet, and then return it to us as soon as possible.

(IwremMmesnb CTaHIMM) (moamuce)
(Station stamp) (Signature)
2. BosBspamaercs B MOJITTMHHUKE HaYaJIbHUKY CTaHIIMU

To be returned to station master

PacnopsnKeHHe OTHIPaBUTCIIA
The consignor's instruction

quciia MeciaIa IIOAIINChH
(day, month, year) Signature
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MEE10 =
Ipuaoxenue 10
Annex 10

EfFErESICRER

Oo6pazen kommepueckoro akra (CMIIC)
Specimen of the SMPS formal report

[SE= et g =
(EFFED)
KOMMEPYECKHUU AKT  Ne

(CMIIC)
FORMAL REPORT No.
(SMPS)
1. Az ARF
YcnoBHOe 0003HaUEHUE TIEPEBO3UNKA
Abbreviated designation of the carrier
2. 204 A H 4 1l
CocraBiieHHBIT 20 T.
Issued on
3. Fuh (Bt
CraHmueit (urremMrrenb CTaHIIMMN)
By station (Stamp of station)
4. A7 B ui204 A F 4 1l B9 55 SHEAILE
B nonmonnenne k Kommepueckomy akty (nanee — KA) Neo OT 20 1.
In addition to Formal Report (hereinafter referred to as - FR ) No. of (date)
Craguuu JKEJIE3HOUN JOpOoTU
Issued by station of railway

5. #¥TFE, WEE] SHE204% A H % %

ITo GaraxHOM, TOBapoOaraKHOM KBUTaHITUU Ne oT 20 r.
Luggage, Load luggage receipt No. of (date)

6. &3k V&S

CTaHI_[I/ISI OTIIPABJICHUA JKelne3Hou A0poru

Departure station of railway

7. E|3h B3k B

CTaHL[I/Iﬂ Ha3Ha4YCHUA JKelne3Hou A0pOorun

Destination station of railway

8. KEA

OtnpaBurens

Consignor
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9. 4 A

[Tosyuarenb
Consignee

10. # 4 5 4

Baron Ne

Car No.

11 Az AN (FHEEN) KT

YcnoBHOE 0003HAaUYEHKE TTIEPEBO3UMKA (OTIepaTopa BaroHa)
Abbreviated designation of the carrier (car operator)

12. 204 A Bk
[Tpuob1n 20 T.
Arrived on (date)

13. % VEES
TToe3zmom Ne
By train No.

14. FEFE A R

B conpoBoxaeHuun
Accompanied by

15. WA ICFR WA T2 Xt
K KA npuiioxeHsl clienyromue 10KyMEHTHI:
Documents are attached to FR as follows

16. FHHAARESRF/ITR
HACEKE 5  206____A___ HZH

Baron okazajucs B TeXHMYECKOM OTHOIIECHUH I/ICHpaBHBIM/HCI/ICHpaBHBIM, 0 4€M COCTaBJICH

TEXHUYECKUM aKkT No oT 20 I.
Railway car sustained/ did not sustain technical damage which is confirmed by technical report
No. of 20 (date)

17. mHM

OO0ObsaBIEHHAS LIEHHOCTH
Declared value

18. T2 %, @XEREEREEZMRENICK:

Pe3ynpTaThl npoBepku Mo GarakHOH, TOBapoOaraXxHOW KBUTAHIIMU U 3aIHUCh O
ﬂeﬁCTBHTeHLHOCTH .

Results of examination based on a luggage receipt, load luggage receipt and remarks on the
current state:
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WE iLF. it 2 G 3 ES 1T 18 3 4 REE R R —
: £ Yucio mect Pon ynakosku | HawmmenoBaHue @Nip) HEE
HYHKTH 3HaKH, MAPKU 1 Number of Type of Garaxa/ O6mas mMacca, (@ )
Points HOMepa packages packaging ToBapobaraxa Kr Macca oHOro
Signs, marks Description of Total weight, MeCTa IIpH
and numbers luggage/load kg CTaHIAPTHOM
luggage YIIAKOBKE, KT
Weight of one
package in
standard
packaging, kg
T#R. ARRILK 19 20 21 22 23 24
3HaunTCsA 10 Gara)cHoi,
TOBapoOarakxHOi KBUTAHIMH
Specified in the luggage
receipt, load luggage receipt
el 25 26 27 28 29 30
B neiictBuTEIBHOCTH
0Ka3aJoch
Actually found
K RErE. AEER 31 32 33 34 35 36
B ToMm uncne
HOBPEXIEHHOro 6araxa,
TOBapobaraxa
Including damaged
luggage/load luggage
packages

37.

HEBFILTEL. ATHAF. €F (BERZTF. €F) RAWRHA, HFERED

RE WK E

OocrostennscTBa cocrasiennst KA. Onucanne cocToSHUS 6ara>1<a, TOBapo6ara>Ka (B TOM 4YHUCJIC
HOBpe}KI[eHHOl"O) C YKa3aHHUEM KOJMYCCTBA HEAOCTAYU HJIN U3JIMIIKA
Circumstances constituting grounds for FR. Description of condition of luggage, load luggage
(particularly with damages) together with specification of shortage or excess amount

[lonmuce
Signature

L ok 8K

Kanenmapusiii mremmnens

CTaHIINHU
Station date stamp

a5
Iloanuce
Signature

% 4 1 B F- 10 T R B9 &8 7 Au R

kK

Ha‘{aJ'IBHI/IK CTaHIIUN
Station master

I B¢

ITomyyarens
Consignee

Iloanucu 1 DOJDKHOCTH JIHII,
Y4aCTBYIOMIUX B COCTABJICHUU KA
Signatures and title of officials who
are involved in the process of
drawing up FR



38. & & 4 B4 /A G

AKT 3KCIIepPTU3bI COCTABIICH/HE COCTABJICH
Expert’s report is drawn up / not drawn up

66

39. Z|3hxt A B # B S IE R KT FRERRAWILE:

OTMmeTKa CTaHIIMK HA3HAYEHUs O COCTOSIHUM Oaraka wiu ToBapobaraxa, npudsisuiero ¢ KA

MOIYTHOW CTAHIUU

Remarks of destination station on the condition of luggage or load luggage arrived with FR

completed by a station en route

% 35 HH
Kanengapusriit
MITEMIIENIb CTAHIINNA

Station date stamp

ITonnuce
Signature
IToamuce
Signature

S E SR FA RNEF MRS

K

Havanpauk cTanmmu

Station master
b A

[Tonyuarens

Consignee

TMoanucu M JOIHDKHOCTH JIHII,

40 KB HICEKFE

20

YYaCTBYIOIIMX B cocTaBiiecHnH KA

Signatures and title of officials who
are involved in the process of

drawing up FR

#F

A

KA nanpasnsercs

OoT

20

FR is forwarded to of (date)



67

Annex 11
Explanatory notes for completing SMPS formal report

FORMAL REPORT No.
(SMPS)

At the issue of formal report (hereinafter referred to as — FR), the carrier shall
specify its identification number in accordance with his internal regulations.

1. Abbreviated designation of the carrier

The abbreviation of the carrier completing the FR shall be printed by
typographical means as specified in point 1 of Annex 1 to Sl to SMPS.

2. Issued on 20

Enter the date of issue of the FR.

3. Station

Put the date stamp of the station, at which the FR was issued.

4. In addition to FR No. issued by station of railway
dated 20

The particulars shall be entered providing that the luggage/load luggage receipt is
attached with FR completed by an intermediate station en route. The particulars shall
include the identification number of FR, name of intermediate station, railway and date of
Issue.

The remark "Not attached" shall be entered providing that a FR was issued en
route and the relevant remark was stated in the luggage/load luggage receipt but the FR
was not attached to it.

The data shall not be entered providing that no FR was issued en route.

5-9. Luggage receipt / load luggage receipt No. of 20
(date).
Departure station of railway
Destination station of railway
Consignor

Consignee




68

Enter the appropriate particulars in accordance with the (luggage wayhbill/, load luggage
Iwayhbill).

If the goods (luggage, load luggage) arrived with no luggage wayhbill/ load luggage
wayhbill, then the remark shall be entered against the above five points, as follows:
"luggage/load luggage arrived with no luggage waybill/load luggage waybill)".

However, if the required data may be picked up from the label or marking attached
to the package of luggage/load luggage), then in addition to the above remark, the
discovered data shall be entered together with the following remarks: "In accordance with
label/marking on package of luggage/ load luggage".

10. Car No.

Enter the serial (manufacturing) number of railway car.

11. Abbreviated designation of the carrier (car operator)

The abbreviation of the carrier (car operator) shall be printed by typographical
means as specified in point 1. of Annex 1 to SI to SMPS.

12. Arrived 20 (date)

Enter the date of arrival of car loaded with luggage, load luggage, which is
accompanied with FR.

13. By train No.

Enter the number of train arrived with the car loaded with luggage, load luggage,
which is accompanied with FR.

14,
Accompanied by

This field shall be completed providing that the escorting is required by internal
regulations of the carrier drawing up a FR.
Enter the full name and job title of the attendant.

15. The following documents are attached to FR

The attached documents shall be specified.

16. The car sustained/did not sustained technical damage, which is confirmed
by technical report No. dated 20

If a report for technical state of car was issued, then enter the number and date of
issue of the report.
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17. Declared value

Enter particulars in accordance with the luggage receipt/load luggage receipt).

If the luggage receipt/ load luggage receipt does not bear the data of declared
value, then enter the remark "No value declared".

18. Result of examination

Results of examination shall be entered separately based on the following data:

- Particulars specified in the luggage receipt/load luggage receipt (points 19 - 24),
- Goods available on site (points 25 - 30),

- Packages of luggage / load luggage found to be damaged (points 31 - 36).

19 — 24 Specified in the luggage receipt/load luggage receipt

Enter the appropriate particulars in accordance with the luggage receipt, load
luggage receipt. The data shall not be entered providing that the luggage receipt/load
luggage receipt does not bear any information.

If the luggage receipt/load luggage receipt is lost, then points 19-21 shall bear the
remark "Luggage, load luggage arrived with no luggage receipt/load luggage receipt.

25 — 30. Actually found

Enter the particulars for the luggage/load luggage available.
Point 30 shall not be completed.

31 — 36. Including packages of luggage/load luggage damaged

Enter the particulars for packages of luggage/load luggage damaged, based on
information of points 31-35.
Point 36 shall not be completed.

37. Circumstances constituting grounds for issuance of a FR. Description of
condition of luggage/load luggage (particularly with damages) together with
specification of shortage or excess amount

Specify circumstances of discovering a damage of packages of luggage/load

luggage). For example, "At unloading", "At delivery", "At transshipment onto wagons of
another gauge", "At reloading due to technical malfunction of car", "At sorting".

Enter the cause constituting grounds for FR. Describe the detailed condition of the
packages of luggage/load luggage that are found to be in the car, at the moment of
inspection. Specify the causes of damage to (hurt to) or shortage of packages of luggage/
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load luggage). FR shall bear no offer or opinion of guilt of consignor or of railway
concerning the damage of packages of luggage/load luggage.

When describing the damage never use common expressions such as
“Luggage/load luggage damaged”, “Packaging is broken”.

If packages of luggage/load luggage are found to be unsafe due to malfunction of
car, then specify this malfunction of car and give a reference to a report for technical state
of car that is attached to FR.

If missing weight of luggage/load luggage) is discovered, then enter the type of
weighing machine (wagon weighbridge, decimal or centesimal weighing machine),
which was used

Signatures:

FR shall be signed by all officers involved in the process of drawing up a FR and
confirmed by the date station stamp

38. Expert's report drawn up/not drawn up

If the expert's report is drawn up, then it shall be attached to that copy of FR,
which is to be kept by the destination station. If it is impossible to attach the expert's
report to FR, then this point shall bear the date of completing the expert's report, its
number and name of the issuing agency.

39. Remarks of destination station on the condition of luggage or load luggage
arrived with FR completed by a station en route

The box shall be filled at the destination station if an examination of luggage, load
luggage discovers that the actual condition and amount of luggage, load luggage is
consistent with the relevant particulars of FR issued by the intermediate station and
arrived together with the luggage, load luggage. The destination station shall state, with
no issue of a new FR, that the condition of luggage, load luggage is consistent with the
particulars of FR issued by the intermediate station.

Signatures:
FR shall be signed at the destination station by all the officers listed in the form

sheet and confirmed by the date station stamp.

40. FR is forwarded to
of (date) 20

The abbreviation of that carriers, who has drawn up a FR and to whom a FR has to
be forwarded shall be defined in compliance with point 1 of Annex 1 to SI to SMPS
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Annex 12

Specimen of handover sheet

MEXIAYHAPOJHOE ITACCAXKHUPCKOE COOBIIEHUE
INTERNATIONAL PASSENGER TRAFFIC

HEPEJATOYHASA BEJOMOCTD Ne
HANDOVER SHEET No.

1
10 OTIpaBKaM Oaraka/ToBapo0Oaraxa,, IepeAaHHbIM CO CTaHIIMU
Concerning the luggage/load luggage forwarded from the station

noe3aom Ne
by train No.
Ha cranmmro KT
To station of rallway
“ ” 201 T.
= o
> E S E e E S 2o 3 <l =2 Cg:g = e
Z 3} QO = = — E (@)] c o O -
=4 =g = =S | 8E| 80 | 5xX | 22| -2 |2 5~ E
== =3 s S T » = 3 Q0 | @8 | o= | % % 5
282 | B2 | B9 | 8¢ 28| B2 |$8| g5 | E2 |=5| 28 E
k= s D o 22 | 28| == | ow | S8| 6 | sS2| a8 3
A o~ © = *®8 | Ew| 22 | 59| E 25 | 35 5 o
°S | 52 | =S | E€ |55 | £ | 25| 25| 22|58 B2 S,
o 3 8o So 26 | =8 o= | L gg_ %B 2; Ta £x5
=g St z 2 s X =g 2 €|~ S8 52 x
ég o 5 =0 =0 :iCD ) S s e g =%
Z0 N © N Z T =5 €58
Fs x2
[MITemnens [HITemnens
CIAIOIIIETO MEePEeBO3UMKA MIPUHUMAIOIIIETO
Stamp of IIEPEBO3YHKA
transferring carrier Stamp of
recelving carrier
Cnan [Tpunsin
Surrendered by Taken by

1 HenyskHOE 3a4epKHYTh
Delete as applicable

2 Tpu nepeaye Oaraka ykasaHHas rpada He 3anoJHAeTCs
Tﬁis box shall not be filled for handover of luggage.

IIpumeuanue: [lepenarounsie BeIOMOCTH Ha O6arax v TOBapoOarax COCTaBIISIOTCS
OTACJIBHO. )
Note. Handover sheets for luggage and load luggage shall be issued separately.
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Annex 13
Specimen of general report
AKT OBIIEW ®OPMBbI Ne
GENERAL REPORT No.__
COKpaIJ:IGI—_IHOG HaI/IM_GHO]BaHI/Ie n_epeBosqua, COCTaBHUBIIIEH aKT
Abbreviation of the issuing carrier
2. Crannus
Station
2. Ornpaska Ne oT
Consignment No. dated 201
3. CraHuus onpaBJIeHUs CTaHIMsl HA3HAYCHUSI
Departure station L Destination station
4. Baron Ne poxn IIEPEBO3YMK
Car No. Type Carrier
npuObIBIIEH € TToe310M Ne
Arrived by train No.
2. IlpyuunHBEI U OOCTOATENBCTBA COCTABICHHUS AKTA:
Causes and circumstances constituting grounds for FR:
---------------------- 201 - mmm -
HItemMriensa cTaumuii HavannHuk cTanmmn Iloamucu n
JOJKHOCTH JIUII,
YYacTBYIOILIUX B
COCTaBJICHHUHU aKTa
Station stamp Station master ~ Signatures and
job titles of
persons issued
the report

(moamuck /
Signature)
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Annex 14

RULES for settling claims concerning carriage of passengers, passengers’ luggage
and load luggage in international passenger traffic

I. Claims against carriers

1. Claims under the contract of carriage of passengers, passengers' luggage and
load luggage may be made against the carriers listed in Annex 2 to SMPS.

The carrier received the claim shall settle the claim (hereinafter referred to as the
settling carrier).

2. The settling carrier shall, if possible, ascertain the matter in detail. He shall
verify the claimant's right to submit a claim, availability of all the documents required for
claiming and the observance of the limitations period under the provisions of SMPS.

In addition, the settling carrier shall assume whether the claim is to be satisfied
and assign the liable carrier.

I1. Claims for carriage of luggage and load luggage

1. Claim shall be handled by the settling carrier provided that he satisfies the claim
in total.

If the claim imposes liability on other carriers that are SMPS members, then the
claim shall be handled as follows.

When transporting luggage or load luggage between two and more countries, the
settling carrier shall forward the copies of claim application together with all relevant
documents to all the carriers involved in the carriage and to the claimant within 30 days
of the date of receipt of the claim.

If one or more carriers, to which claim documents are forwarded, give no answer
to the claim within 100 days of the date of forwarding the documents, then the settling
carrier shall send them a notice by a registered mail.

If no answer is received within 30 days of the date of sending the notice, then the
approval of satisfaction of the claim shall be deemed to be obtained.

The claim application for the delayed delivery of luggage or load luggage is not
required.

Each carrier, which receives a copy of this claim, shall consider the claim within
100 days of the date of forwarding the documents and give a reply for the claim to the
settling carrier as well as send one copy of this reply to each of the other carriers involved
in the carriage. Within this period the settling carrier shall notify the carriers involved in
the carriage of his own degree of liability for this claim. If the carrier that considers the
claim admits his own liability, then the admitted amounts shall be added to the next
balance statement in favor of the settling carrier.

If all participating carriers have considered the claim and proved that it is
impossible to assign the liable carrier for the claim under the current circumstances but
the claim is well-grounded and shall be satisfied, then the settling carrier shall be entitled
to distribute indemnities among all the carriers, involved in carriage, including the
settling carrier. The indemnities shall be distributed in proportion to tariff kilometers for
the actual route traveled by the consignment separately for each country, except for those
countries, which prove that the loss or damage was suffered not on their railway lines or
through no fault of theirs.
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If one or more participating carriers give a negative reply beyond the assigned
period, then the settling carrier shall not acknowledge the statement.

If one or more participating carriers give a reply beyond the assigned period but
this reply contains an acceptance of the claim, then the settling carrier shall resettle the
amounts, if necessary, by adding the required amounts to balance statements.

2. If the settling carrier forwards the claim issued in the appropriate manner after
the expiration of the 30-day period, specified in point 1 of Section II, then this delay shall
not be the cause for rejecting the claim by the liable carrier.

3. When considering the claim, the settling carrier shall require that the claim
documents are submitted under Article 42 of SMPS.

If, instead of the above mentioned documents, the claimant submits other
documents confirming his right to make a claim, then the settling carrier shall decide
whether these documents are sufficient for considering the claim.

The carrier that received the claim for compensation of damage, shall specify the
carrier's name, date of receipt of the claim and case number on the claim form and on all
the documents enclosed.

If the claimant submits documents with the above mentioned particulars of
considering a claim, then the settling carrier shall inquire what decision was made for the
previous claim.

After consideration of the claim, the settling carrier shall process claim documents
in accordance with § 8 of Article 42 of SMPS.

I11. Claims for refund of carriage charges

1. Claims for refund of carriage charges shall be settled by the carriers in
accordance with Article 35 and 42 of SMPS.

2. The claim shall be considered by that carrier which received it from the
passenger in accordance with § 2 of Article 42 of SMPS.

3. The settling carrier shall ascertain the matter of the claim and assume whether
the claim is to be satisfied as indicated in Article 35 of SMPS.

If he accepts the claim in total or in part, then he shall satisfy the claim leaving
aside the opinions of other carriers, for which the charges are to be refunded.

His decision shall be mandatory for other carriers involved in refunding the
charges for the claim.

4. If the submitted travel documents are not consistent with provisions of Article
35 of SMPS and the circumstances specified in the claim application prove that the claim
may be satisfied, then the settling carrier shall receive endorsement of other participating
railways for satisfaction of the claim within the period specified in point 1 of Section II.

IV. Claim of one carrier against another carrier for recovering
the compensation paid

1. The cross liability of the carriers as well as the right of one carrier for
recovering the compensation paid shall be settled in accordance with the provisions of
SMPS and Sl to SMPS.

2. Settlement of accounts between carriers concerning the right to recover the
compensation paid shall be made in accordance with special regulations for settlement of
accounts concerning international passenger traffic.
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