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SECTION 1
GENERAL PROVISIONS

Article 1
Scope of application

§ 1. These Service Instructions are mandatory for all participants that are involved in the
carriage covered by the Agreement on International Passenger Traffic (hereinafter
referred to as SMPS). These Service Instructions shall apply to the legal relations
between the carriers of the SMPS Member-States.

§ 2. If these Service Instructions do not contain the relevant provisions, then the national
law provisions of the SMPS Member-States shall apply.

SECTION II
COMPLETION OF THE TRAVEL DOCUMENTS AND PASSENGER
HANDLING

Article 2
General requirements

§ 1. Form sheets of travel documents and ticket folders shall be printed in printing plants
in accordance with the national law of the state where the contractual carrier has its
registered office.
Form sheets of the travel documents and ticket folders shall be made in the language of
the country of location of the contractual carrier and in one of these languages — English,
Chinese, German or Russian.

The following data are mandatory for form sheets of travel documents:

- Typographic number;

- Description of document;

- Paper format;

- Paper color;

- Color of guilloche and of typography;

- List of requisites;

- Common components;

- Protection against forgery: guilloche, watermarks or self-copy paper;

- Numeric code and alphabetic abbreviation for the country.
List of codes for the SMPS Member-States can be found in Annex 1 of the Service
Instructions.

§ 2. Travel documents are machine or non-machine processable documents. Their
designated official form can be completed manually or automatically.

The particulars provided for passenger, carrier and officials shall be entered into travel
documents in blue or black color.

Data shall be entered in relevant boxes of the form sheet so as to be legible.

Notes, erasions, corrections and amendments are prohibited. Entering of unknown notices
that are not approved by the Parties to SMPS is not allowed.

When completing the non-machine processable travel documents, data shall be printed or
written with a ballpoint pen in the Russian language, converting Russian letters into



English ones. A carbon copy shall be made. The data may be written or printed in the
Russian letters at discretion of the carriers.

The spelling of departure and destination stations and of a traffic route shall be identical
with their descriptions as given in the applicable tariffs.

Completing of the machine processable travel documents shall comply with provisions of
International Railway Solutions (IRS).

§ 3. Machine and non-machine processable tickets shall be punched with the mark, which
contains the data as follows: train number, date of departure of train (day, month, year,
where the year may be specified with the last two digits). The punch mark may include a
station name of punching (number of terminal/pay office).

§ 4. Non-machine processable travel documents shall be issued together with a ticket
folder, and the ticket folder for machine processable travel documents is at the carrier's
discretion.

Travel documents shall be arranged in the ticket folder according to their usage
procedure. Seat reservations and excess fare receipts shall be included next to the
relevant ticket.

A ticket folder may contain travel documents that are valid for a one-way trip or for a
round trip.

When completing the ticket folder, the following data shall be entered: total fare in the
currency of the issuing country, paid stamp, date of issuance.

§ 5. The specimens of travel and carriage documents are listed in Annex 2 of the
Service Instructions.

Article 3
Non-machine processable blank tickets

§ 1. A blank ticket shall be printed on special white paper of 105 mm x 48 mm with
watermarks and a light pink guilloche. A blank ticket shall comprise two sheets, i.e. a
ticket sheet and a stub sheet. At the time of issuance of a travel, the stub sheet shall be
kept by the issuing travel agency, and the ticket sheet shall be included in the ticket
folder. All the sheets of blank tickets shall be marked with the same identification
number.

§ 2. When completing a blank ticket, the following data shall be entered:

- Number of passengers (in figures and words);

- Names of the stations of departure and destination;

- Route;

- Railcar class (not-used class shall be crossed diagonally);

- Total fare for the whole route per passenger, total fare expressed in the tariff currency
and in the currency of the issuing country;

- Amount of a discount if applied and certificate number (pupil or student identification
card);

- Identification numbers of control tickets issued for participants of a travel group.
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§ 3. When completing a blank ticket for a child or for a group of passengers, the amount
of a discount shall be entered in the box "Discount" in compliance with the tariff. And the
box "Certificate" shall contain the word "REBENOK" (CHILD) or "GRUPPA"
(GROUP).

When transporting a dog, enter the word "SOBAKA" (DOG) in the box "Certificate".
When completing a blank ticket for an attendant of a blind man, enter the word
"PROVODNIK" (ATTENDANT) in the box "Certificate".

§ 4. If a round-trip blank ticket is to be issued for individual passengers at discount fare,
then the amount of the discount shall be specified in the box "Discount", the box
"Certificate" shall contain the words "TUDA 1 OBRATNO" (TO AND FROM). And
when issuing the separate ticket blanks for each direction, the number of the outward
ticket shall be stated in the upper section of the ticket for the homeward leg.

§ 5. If the passenger wants to use different classes of travel at separate sections of the
route, then the blank ticket for the lowest class shall be issued for him over the whole
route, and the difference in fare for a higher class shall be paid separately by issuing of an
excess fare receipt.

If the passenger obtains a ticket only for the homeward section of the route at the original
station of commencement of the journey, then the blank ticket for passage in one
direction shall be issued. If the passenger uses various means of transport for his journey,
then separate blank tickets may be issued for the relevant railway sections. The fares shall
be calculated separately for each section.

If the passenger travels twice over the same section on his journey, then the last station of
this section shall be shown twice on the blank ticket. The fare shall be calculated
according to the actual travel distance, without changing the tariff rate at the station that
1s shown twice on the ticket.

§ 6. If a blank ticket is intended for travel in special train or special car, the back of the
blank ticket and of the stub shall contain the particulars as follows:

- For special trains — the word "SPECPOEZD" (SPECIAL TRAIN) and the train number
shall be specified,

- For special cars — the word "SPECVAGON" (SPECIAL CAR) and the class of car, as
well as the category of seat/berth and the number of two-, three- or four-axle cars.

If individual travel tickets are issued together with a collective ticket for travelling of a
group of passengers in special trains, special motor-rail cars and special cars, then
identification numbers of individual tickets shall be entered in the collective ticket.

Article 4
Non-machine processable seat reservations

§ 1. A seat reservation contains three sheets, i.e. a stub printed on white paper and a seat
reservation printed on special white paper with watermarks and with a light green
guilloche, as well as a seat reservation receipt that is printed on special white paper of
105 mm x 148 mm without watermarks and with a light green guilloche.

VZD, KZD, CFM and ZC prepare seat reservations containing two sheets, i.e. a stub and
a seat reservation.



At the time of issuance of a travel, the stub shall be kept by the issuing travel agency, and
the seat reservation together with the receipt, if applied, shall be included in the ticket
folder.

All the sheets of the seat reservation shall be marked with the same identification
number.

§ 2. A seat reservation shall contain the particulars as follows:

- Number of passengers (in figures and words);

- ID number of the relevant ticket;

- Date and time of departure of train (for example, 12-03-09, 17-03);

- Departure and destination stations for the route section that is passed by the passenger
without a change of car or train;

- Number of train;

- Number of railcar (for example, 07);

- Number of seat/berth (for example, 098);

- Railcar class and category of seat/berth, as follows:

2/0 — open-plan carriage with berths (without compartments) or parlor car,

2/4 — 2nd class sleeping car, 4-person sleeping compartment,

2/3 — 2nd class sleeping car, 3-person sleeping compartments,

2/2 — 2nd class sleeping car, 2-person sleeping compartment,

BC4 — 2nd class car with couchettes, 4-person sleeping compartments,

BC6 — 2nd class car with couchettes, 6-seat sleeping compartment,

1/4 — 1st class sleeping car, 4-person sleeping compartment,

1/2 — 1st class sleeping car, 2-person sleeping compartment,

1/1 — 1st class sleeping car, 1-person sleeping compartment (single),

2/C — 2nd class sitting car,

1/C — 1st class sitting car,

2/S, B — 2nd class sitting car,

1/S, A — 1st class sitting car.

The word "Homeward" may be indicated on the seat reservation.

The box "Special remarks", if applied, shall be filled with particulars in accordance with
regulations for internal traffic or, for example, with the words "SLUZHEBNYTI BILET
OSZD" (the OSJD service ticket) for an official journey with the OSJD ticket.

§ 3. One seat reservation may be issued for a group of passengers if it travels in one and
the same car.

Article 5
Non-machine processable surcharge tickets

§ 1. The surcharge ticket consists of two sheets, i.e. a stub sheet made from a white
paper, and a receipt that is printed on special white paper of 105 mm x 148 mm with
watermarks and a light blue guilloche.

All the sheets of the surcharge ticket shall be marked with the same identification
number.

When issuing the excess fare receipt, its stub shall be kept by the issuing travel agency
and the receipt shall be included in the ticket folder.
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§ 2. A surcharge ticket shall be issued for payment of the difference in fare of the travel
and other carriage charges, as well as for payment of the difference in fare for the seat
reservation.

For each direction of travel, the separate excess fare receipts shall be issued. When
travelling with a round-trip ticket, excess fare receipts shall be issued separately for each
direction of travel. The box "For ticket No. ..." shall contain a ticket number and code
"TO".

When paying the difference in fare for the seat reservation, the surcharge ticket shall
contain the particulars of a change of car by the passenger, i.e. the old and new class (or
category) of the car.

§ 3. When issuing travel documents for luggage cars, dining cars running in special
trains, the number of cars shall be specified in a free box of the excess fare receipt. And
the free box shall contain car-kilometers when paying for run of empty sleeping cars.

§ 4. When transporting a dog, the word "SOBAKA" (DOG) shall be specified in the free
box.

§ 5. Unused boxes of the surcharge ticket shall be crossed diagonally.

Article 6
Non-machine processable ticket folder

§ 1. The ticket folder shall be made from hard white paper of 296 x 105 mm with/without
a pink guilloche.

§ 2. The first page of the ticket folder shall bear a full name of the issuing carrier, a
period of validity, total fare and a box to place a date stamp.

The second, third and fourth pages of the ticket folder shall contain extracts from the
terms of the international passenger traffic.

Article 7
Non-machine processable control ticket (boarding pass)

§ 1. Each member of a group trip shall be provided with one control ticket (boarding
pass). The control ticket (boarding pass) shall bear a ticket number and a railcar class.

§ 2. The control ticket (boarding pass) shall be printed on the white paper or cardboard of
31 mm x 57 mm.

Article 8
Non-machine processable cardboard tickets

§ 1. Cardboard tickets shall be printed on 31 x 57 mm white cardboard with black text,
and the background shall be brown for the second-class cars or green for the first-class
cars.



7

§ 2. A cardboard ticket covers a round-trip or one-way journey of one passenger and
contains data printed by typographical means, i.e. pre-printed data.

When issuing a ticket for a homeward journey, the backside of the outward cardboard
ticket shall bear the text "Homeward — Valid for 2 months".

§ 3. The cardboard ticket shall be issued for an adult or for a child aged 4 to 12 years old.
For children 4 to 12 years old, the stub of the child's ticket shall be torn along the
perforation line in order to be kept by the issuing travel agency.

§ 4. At the time of issuance, the cardboard ticket shall be punched with a hole punch or
with a mastic stamp to indicate the date of issuance (day, month, year).

Article 9
Machine processable blank travel documents

§ 1. If automated means are used for issuing the travel documents, then participants in
carriage shall generate and utilise RCT2 form (Rail Combined Ticket).

RCT?2 form sheet shall be issued in the language of the issuing country.
Filling the RCT2 form sheet shall comply with IRS 90918-8 «Layout for electronically
issued rail passenger ticketsy.

§ 2. The box 1 of the blank ticket may contain designation of documents as follows:
1) "IIpoe3anoii 6uner — Travel ticket".
2) "Pe3epBupoBanue — Seat reservation”.
3) «lIpoe3nHoii 6uner + PesepBupoBanue — Travel ticket + Seat reservation.

4) "Cwmena knacca — Travel class change".

5) "Usmenenune mapupyra — Rerouting".

6) "3amena nepeBo3unka — Change of carrier".

7) "Ilocapounsrit 6mitetr — Boarding Pass".

8) "I'pynnoBoit nmpoe3nnoii 6uiet — Collective travel ticket":

- Option 1: Separate issuance of the collective travel ticket with a supplementary
ticket and a control ticket,

- Option 2: Issuance with a control ticket and without a supplementary ticket
(which shall be integrated in the collective ticket) accompanied with an optional
inspection of participants.

§ 3. When completing the "Travel ticket", the particulars shall be entered as follows:

Box 1: Period of availability of the ticket. Enter full names of the passengers (if it
is required by national law of the state where the travel ticket is issued).

Box 2: Details of passengers and journey details. Enter the number of adults and
children as well as the particulars for group transportation, free transportation and animal
transportation.

Box 3: Route. Names of the stations of departure and destination, i.e. the upper
line shall bear details for the outward leg and the lower line shall bear details for the
homeward leg. For a one-way travel, one of the above mentioned lines shall be filled with
signs "EEFEEN,



Box 4: Class of travel. Boxes underneath the calendar and time icons shall be
filled with the signs "*".

Box 5: Specify the travel route and carriers.

Box 6: Applicable tariffs, conditions.

Box 7: Currency and total fare.

Box 8: Service data.

§ 4. When completing the seat reservation "Pe3epBupoBanue — Seat reservation", enter
the data as follows:

Box 1: Full names of passengers (if prescribed by national law)

Box 2: Details of passengers.

Box 3: Date and time of departure, date and time of arrival.

Box 4: Class of travel.

Box 5: Train number, car number, seat reservations. Details of category of car and
seats/berths as follows:

"WLB" — 2nd class sleeping car;

"WLA" — Ist class sleeping car with 2 and 4-person sleeping compartments;

"A" — Ist class sitting car;

"B" — 2nd class sitting car;

"BC" — 2nd class car with couchettes.

"LUX"* — business class seat in the 1st class car;

"SINGLE" - sleeping berth in 1-person sleeping compartment of the 1st class
car;

"DOUBLE" - sleeping berth in 2-person sleeping compartment of the Ist class
car;

"T4" — sleeping berth in 4-person sleeping compartment of the 2nd class car;

"T3" —sleeping berth in 3-person sleeping compartment of the 2nd class car;

"6T" — couchette in 6-person sleeping compartment of the 2nd class car;

"OTKpBITOE KyTIe
(open cabin)"— open bunk accommodation in the 2nd class car;
"4T" — couchette in 4-person sleeping compartment of the 2nd class car.

*Carriers may use different designations for this category of seats/berths.

Box 6: Applicable tariffs, conditions, carriers.
Box 7: Currency and total fare.
Box 8: Service data.

§ 5. When completing the "Travel ticket" + “Seat Reservation”, the particulars shall be
entered as follows:

Box 1: Period of validity of a travel ticket. Personal data of the passengers (if
prescribed by national law of the state where the ticket has been issued).

Box 2: Details of passengers and journey details. Enter the number of adults and
children as well as the particulars for group transportation, free transportation and animal
transportation.

Box 3: Date and time of departure of train. Route (Names of the stations of
departure and destination). Date and time of arrival.

Box 4: Class of travel.
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Box 5: Train number, car number, seat reservations. Details of category of car and
seats assignments:

Box 6: Applicable tariffs, conditions, carriers.

Box 7: Currency and total fare.

Box 8: Service data.

§ 6. Combined travel document RCT2-Standart consists of one sheet. Such travel
documents shall be printed in compliance with GTT-CIV for International Passenger
Traffic.

§ 7. BC, KZH, LDZ, RZD operate with a combined travel document RCT2—-EXPRESS,
which consists of three sheets of 193 mm x 86 mm, i.e. travel document, control ticket
and cashier's coupon.

Each sheet has a unique typography and an individual colour scale as well as a
typographic ID number, specific watermarks and a personal bar code in the lower-left
corner.

§ 8. UZ operates with a combined travel document RCT2-EXPRESS ACS IE UZ, which
consists of two sheets of 193 mm x 86 mm, i.e. a travel document and a control ticket.
All the sheets of the document shall be marked with the same identification number.

§ 9. Ticket folder.
The ticket folder shall be made from hard white paper of 386 x 86 mm with/without a
pink guilloche.

Article 10
Passenger handling

§ 1.  When transporting an organized group of passengers, a single travel document
may be issued. Each passenger, each member of the group, except for a group leader,
who travels with a collective ticket, may be provided free of charge with a separate
control ticket (boarding pass) that shall be entitlement to the journey only in conjunction
with the travel document issued for a group journey

If a collective travel document is issued for a round trip at the departure station, then the
control tickets (boarding passes) for the homeward travel shall not be issued because the
control tickets (boarding passes) for the outward travel are kept in force. A stamp with
the text "Round trip" shall be stated on the reverse side of the control ticket (boarding
pass). The control ticket (boarding pass) shall be issued for each member of a group,
except for a group leader, which shall travel on a collective ticket.

The control ticket (boarding pass) confirms the passenger's membership of the group
covered by the travel document and entitles him to use the train, as well as to entry and
exit of platforms. The control ticket (boarding pass) shall bear the ticket number and the
railcar class.

For group travel and carriage of passengers in special trains or special railcars, a travel
document shall be issued that covers the whole group of passengers. Individual travel
documents may be issued.
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§ 2. For children aged 4 to 12 years old, a separate travel document shall be issued for
one child or for several children of this age.

§ 3. Legend for reduced fares in machine processable travel documents can be found in
Annex 3 of the Service Instructions.

§ 4. The participants involved in the carriage on the railways of the Republic of Belarus,
Socialist Republic of Vietnam, Republic of Latvia, Republic of Lithuania, People's
Republic of China, Democratic People's Republic of Korea, Mongolia, Russian
Federation and Ukraine, shall punch the ticket and the relevant seat reservation at the
issuing office with a ticket puncher or a stamp in order to specify the day of departure
(day, month and year) and the number of the train, which the passenger has to use.

§ 5. For a passenger travelling in the whole 2 bed or 3-bed compartment may be issued a
first class ticket and a seat reservation SINGLE (1/1);

For two passengers travelling in a 3-bed compartment may be issued two first class
tickets and two seat reservations DOUBLE (1/2).

SECTION III
MAINTENANCE OF CARS FOR INTERNATIONAL RAILWAY TRAFFIC

Article 11
Service staff

§ 1. If a car is used for international railway traffic, then it shall be maintained by the
service staff of the carrier or the car operator.

§ 2. If the service staff has to deal with the matters not belonging to its competence it
shall contact a party involved in the carriage with a view to reach a reasonable solution.

§ 3. The service staff shall have identity card issued in compliance with national law and
completed route lists made available by carrier or car operator for one staff member
and/or for the total number of staff members (Annex 4 of the Service Instructions) as well
as a luggage waybill (map chart) for each car (Annex 5 of the Service Instructions).
Route list and luggage waybill (map chart) shall be completed, as appropriate, using the
mandatory data. Non-mandatory data may be used while completing route lists and
luggage waybills as well if prescribed by carriers (car operators).

A route and luggage waybill form sheet shall be issued in two languages: the official
language of the state, where the car is registered, as well as one of four languages —
English, Chinese, German or Russian.

Form sheets mentioned in Annexes 4 and 5 issued before the date of the adoption of
sample forms specified in this Service Instructions may be used until their date of expiry.

Article 12
Demands placed on the service staff

§ 1. The service staff shall be appropriately qualified for its task. The qualification
criteria are set out by national law of the state, where the carrier has his registered office.
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§ 2. The service staff shall speak in one of the languages — English, Chinese, German or
Russian — within the scope of official duties and be able to inform passengers of the
particulars of their journey and communicate with the service staff of the parties involved
in the carriage.

§ 3. The service staff shall possess (corresponding to its official obligations) the
appropriate knowledge concerning

- The Service Instructions,

- SMPS,

- Border und customs procedures,

- Regulations concerning its official obligations.

Article 13
Official duties of the service staff

§ 1. The service staff shall ensure availability of necessary information for the
passengers. The cars shall be provided with travel rules made in the language of the
country, where the car is registered, as well as in one of these languages — English,
Chinese, German or Russian.

§ 2. The service staff shall respect religious and moral traditions of the people.

§ 3. In the course of its duties, the service staff shall treat all passengers with the utmost
courtesy and consideration and provide all necessary assistance

§ 4. The service staff shall check the travel documents of passengers and its validity as
well as the hand luggage allowance and animal transportation.

§ 5. The service staff shall check the documents of passengers entitling them to travel
with free tickets (reduced fare tickets).

§ 6. The service staff shall ensure appropriate sanitation and proper temperature regime
of car, as well as fire protection and traffic safety.

§ 7. The service staff shall take first aid measures for passengers and call emergency
medical services if necessary. In the case of infected passengers, the service staff shall
keep them isolated from other ones.

§ 8. The service staff shall provide persons with reduced mobility assistance on board of
a train (storing their hand luggage and facilities designed for them) and during boarding
and disembarking from a train.
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Article 14
Service staff management

§ 1. While passing through the territory of another state, the service staff members shall
comply with national law provisions of that state and identify themselves with their ID
documents entitling to cross the borders and enter that state located along the travel route.

§ 2. While operating in passenger cars, dining cars, special cars, the service staff shall
obey provisions of SMPS for the hand luggage allowance.

§ 3. The service staff members shall possess route list completed in compliance with § 3
of Article 11 of the Service Instructions while performing their duties

If, for any reason, the service staff proceeds separately from the rail car while exercising
its professional duties, then a party involved in the carriage process at the departure
station shall enter a relevant remark providing the reasons of proceeding without the car
into the route list. In such a case, the service staff shall be entitled to travel free of charge
by the itinerary of this car and occupy a separate seat/berth in the car provided that vacant
seats/berths are available. The specified route shall be the grounds for travelling free of
charge. The abovementioned provisions shall apply appropriately for the service staff
members of dining cars.

§ 4. The service staff may issue the travel documents (seat reservations) for presented
tickets, provided that there are vacant seats or berths available, unless otherwise
determined by the carrier or stipulated for the issuance of travel documents (seat
reservations) for this car. In addition, the service staff may also provide commercial
services in compliance with guidelines defined by the carrier with regard to passenger
cars.

§ 5. While performing its duties in international passenger traffic, the service staff shall
be inspected by the supervisors (supervisory staff) in accordance with the Rules for
inspection of passenger trains and cars of international traffic between the OSJD
Member-States.

Article 15
Carriage of persons with reduced mobility

A contractual carrier shall provide other participating carriers with all relevant
information (by telegraph or otherwise (by means of communication to confirm date of
receipt of information)) about the carriage of persons with reduced mobility in regard to
arrival or departure date, train number, car number and seat number, full name (if
available), as well as to services to be provided for persons with reduced mobility in
order to enable them to get access to passenger platform or railway station.
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Article 16
Control of travel documents

§ 1. The service staff of the sleeping car or couchette car shall present all available travel
documents together with a luggage waybill (map chart) at the request of the
representatives of the supervising authorities.

§ 2. Tickets for seating cars shall be kept by passengers for audit purposes en route.

§ 3. If the authenticity of travel documents is in doubt or any changes are found to be
made by unauthorized persons, then the documents shall be seized in the appropriate
manner.

§ 4. The service staff shall assume no liability for the validity of reduced tickets issued in
accordance with the national low in force in the state of issuance and presented by the
passenger on boarding the train.

SECTION 1V
COMPLETION OF CARRIAGE DOCUMENTS AND LUGGAGE HANDLING

Article 17
Carriage document

§ 1. The blank carriage document shall be used for luggage handling. The blank carriage
document consists of three sheets with identical requisites to be printed in two languages,
namely in the language of the departure state and in one of these languages — English,
Chinese, German or Russian:

LUGGAGE RECEIPT,
LUGGAGE WAYBILL,
STUB OF THE LUGGAGE RECEIPT

§ 2. The luggage receipt and luggage waybill shall be printed with a green guilloche
background. A stub of the luggage receipt shall be printed on the white paper. Luggage
receipts, luggage waybills and stubs of the luggage receipt shall have a size of 280 mm x
210 mm.

§ 3. The luggage receipt shall be filled out in the official language of the contractual
carrier. The load luggage receipt shall be filled with a fountain or ballpoint pen provided
that this is not contrary to national law provisions. All the entries shall comply with the
applicable requirements.

§ 4. Any changes or amendments in carriage documents are not allowed.
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Article 18
Acceptance of luggage for carriage

§ 1. At the time of issuance of a luggage receipt for the consignor, the stamp "Luggage"
shall be stated on the reverse side of travel documents presented by him/her.
If the luggage is presented for carriage in accordance with a collective travel document,
then the box "Presented travel document No. " in the luggage receipt shall bear the
remark

"Travel document No.  for  persons".

§ 2. At the time of issuance of luggage receipt for the consignor, the departure station
shall issue a luggage waybill, which accompanies the luggage to the destination station,
and a stub of the luggage receipt that shall be left at the departure station as attachment to
the statement.

§ 3. When accepting the luggage at the station of departure, the carrier shall specify the
number and weight of pieces of luggage as well as the condition of packaging and
confirm it by signing the carriage documents. If the luggage is accepted for carriage with
permissible damages of packaging, or if the luggage that may be taken without packaging
1s accepted with minor visual damages, then the carrier shall make the relevant remark in
the appropriate box on the front side of the luggage receipt.

§ 4. When transporting the bicycles and other articles that may be carried without
packaging, the identifying features shall be specified in the carriage documents at the
time of acceptance for carriage, 1.e. man's bike, woman's bike, kids’ bike, etc. And the
registration number shall be stated if applied.

§ 5. For luggage with declared value, the carriage documents shall bear the total declared
value that shall be specified in the tariff currency and written in words followed by the
same amount expressed in figures within brackets. And if the value of particular pieces is
declared, then it shall be specified in figures, in addition to the total value.

If a consignor does not want to declare the value of his luggage, then the box "Declared
value" of the luggage receipt shall bear the remark "No value declared" confirmed with
the consignor's signature.

§ 6. At the time of accepting the luggage for carriage, the carrier shall enter the date
stamp in the relevant box of the carriage document.

Article 19
Marking of luggage

§ 1. After weighing of the luggage the carrier shall apply a label (with a railway marking)
on each piece of luggage with the following particulars:

1) Mark "MC";

2) Station name and code of carrier from State of departure;

3) Station name and country code from State of destination;

4) Luggage receipt number;
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5) Via (border stations) ;
6) Number of packages in the luggage consignment.

§ 2. Labels of 100 mm x 80 mm shall be made in accordance with a specimen set out in
Annex 6 of the Service Instructions and printed in the language of the departure country
and in one of these languages — English, Chinese, German or Russian.

Article 20
Carriage of luggage

§ 1. In general, the luggage shall travel by the same train as the passenger. If the luggage
shall be reloaded on another train en route, then its further transportation shall be carried
out by the agreed trains on the passenger's route. If the agreed trains cannot be used or,
due to the shortage of time, the luggage cannot be reloaded, then it shall be transported
by the next train carrying the luggage.

§ 2. The luggage shall be reloaded from one train to another without the participation of
the passenger.

§ 3. The carrier of the departure country and the following carriers shall forward the
luggage through the border stations specified in the carriage documents.

§ 4. If the luggage is delayed en route upon a directive of customs or other authorities,
then the carrier shall complete a formal report and send a telegram to the destination
station providing the reason of delay.

If no application is made by the consignor within 3 months from the date of notification
about delay of the luggage upon the request of the customs administrations and/or other
bodies, then the luggage may be sold in accordance with national law provisions of the
state where the luggage is located.

§ 5. In each case, when luggage is delayed en route, the cause and duration of delay shall
be stated on the reverse side of the luggage waybill. These particulars shall be confirmed
by the authorized person's signature and stamp of the station where the delay occurs.

§ 6. The cause and duration of any delay, which entitles the carrier to extend the transit
period for the consignment, shall be noted on the reverse side of the luggage waybill,
under "Other remarks".

Article 21
Delivery of luggage

§ 1. At the time of delivery of the luggage, the particulars of the luggage receipt shall be
compared with the particulars of the luggage waybill.

§ 2. If an excess weight of luggage, partial loss, damage to or spoilage of luggage are
found at the time of delivery, then a formal report shall be completed. In such a case, the
fee for the excess weight shall not be charged from the consignee and shall be paid by the
carrier that has made a mistake in weighing.
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§ 3. In order to confirm arrival and delivery of the luggage, the date stamp shall be
entered at the destination station on the reverse side of the luggage waybill. And delivery
of the luggage shall be additionally confirmed by the date stamp on the reverse side of
the luggage receipt.

§ 4. If a request is submitted for delivery of the luggage that has not arrived, then the
destination station shall enter the remark "Non-arrival of luggage" on the reverse side of
the luggage receipt and confirm it by entering the date stamp.

§ 5. The luggage, which is undelivered within 3 months of the date of arrival, shall be put
up for sale. Shorter periods may be accepted providing that long storage may reduce the
value of luggage or if the storage expenses exceed the cost of luggage. Terms and
conditions of sale shall be consistent with national legislation of the country where the
destination station is located, to which the luggage was delivered.

§ 6. If the luggage is to be returned to the original departure station in accordance with an
application of the consignor, then the luggage receipt shall be issued.

The remark "Original luggage receipt No. " shall be stated in the upper section of the
luggage receipt.

Boxes for carriage charges shall bear the remark "Return, carriage charges are to be
collected from the consignee".

The box "Charges en route" provided on the reverse side of the luggage waybill shall
bear the carriage charges to return the luggage, as well as the carrier's expenses to
provide these services. The resulting amount is to be charged from the passenger.

SECTION V
COMPLETION OF CARRIAGE DOCUMENTS AND LOAD LUGGAGE
HANDLING

Article 22
Carriage document

§ 1. The blank carriage document shall be used for load luggage handling. The blank
carriage document consists of three sheets with identical requisites to be printed in two
languages, namely in the language of the departure state and in one of these languages —
English, Chinese, German or Russian:

LOAD LUGGAGE RECEIPT,

LOAD LUGGAGE WAYBILL,

STUB OF THE LOAD LUGGAGE RECEIPT

§ 2. The luggage receipt and luggage waybill shall be printed with a pink guilloche
background. A stub of the load luggage receipt shall be printed on the white paper. Load
luggage receipts, load luggage waybills and stubs of the load luggage receipt shall have a
size of 280 mm x 210 mm.

§ 3. The luggage receipt shall be filled out in the official language of the contractual
carrier. The load luggage receipt shall be filled with a fountain or ballpoint pen provided
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that this is not contrary to national law provisions. All the entries shall comply with the
applicable requirements.

§ 4. Any changes or amendments in carriage documents are not allowed.

Article 23
Acceptance of load luggage for carriage

§ 1. When accepting a load luggage for carriage, the station takes into account technical
possibilities and availability of vacant spaces in luggage car.

§ 2. At the time of acceptance of load luggage, the number of load luggage receipt and
the date of departure shall be specified on the consignor's application.

If load luggage owned by a passenger is to be accepted for carriage under the travel
receipt presented by the passenger, then the load luggage receipt shall bear the remark
entered in one of free boxes intended for carriage charges: "Load luggage belongs to the
passenger, travel document No. ", In addition, the reverse side of the travel document
presented by the passenger shall bear a stamp with the text "Load luggage".

§ 3. The box "Other remarks" located on the reverse side of the load luggage waybill
shall bear the name of customs office for sending the certificate of clearance of load

luggage.

§ 4. The carrier at the departure station shall advise the consignor that the consignor shall
attach other documents to his load luggage in order to complete customs and other
formalities.

The carrier shall attach those documents to the load luggage waybill which are handed
over to him by the consignor for dispatching together with the load luggage. The carrier
shall impress the station date stamp to these documents. In addition, carriage documents
shall bear the remark that accompanying documents are enclosed.

§ 5. In addition to the load luggage receipt, which is to be handed over to the consignor,
the carrier shall complete in the same manner the load luggage waybill, which shall
accompany the load luggage to the destination station, and a stub of the load luggage
waybill.

§ 6. When accepting the load luggage at the station of departure, the carrier shall specify
the number and weight of pieces of load luggage as well as the condition of packaging
and confirm it by signing the blank carriage documents.

If the load luggage is accepted for carriage with permissible damages of packaging, or if
the luggage that may be taken without packaging is accepted with minor visual damages,
then the carrier shall make the relevant remark in the appropriate box on the front side of
the document.

§ 7. When accepting the bicycles and other articles that may be carried as a load luggage
without packaging, the identifying features shall be specified in the carriage documents at
the time of acceptance for carriage, i.e. man's bike, woman's bike, kids bike, etc. And the
registration number shall be stated if applied.
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§ 8. For load luggage with declared value, the blank carriage document shall bear the
total declared value that shall be specified in the tariff currency and written in words
followed by the same amount expressed in figures within brackets. And if the value of
particular pieces is declared, then it shall be specified in figures, in addition to the total
value. When accepting the load luggage at the station of departure, the carrier shall put a
station date stamp on the carriage document.

Article 24
Marking of load luggage

§ 1. After weighing of the load luggage the carrier shall apply a label (with a railway
marking) on each package of load luggage with the following particulars:

1) Mark "MC";

2) Station name and code of carrier from State of departure;

3) Station name and code of carrier from State of destination;

4) Number of the load luggage receipt;

5) Via... (border stations)

6) Number of packages in the load luggage consignment.

§ 2. Labels of 100 mm x 80 mm shall be made in accordance with a specimen set out in
Annex 7 of the Service Instructions and printed in the language of the departure country
and in one of these languages — English, Chinese, German or Russian.

Article 25
Carriage of load luggage

§ 1. Load luggage shall be dispatched by that train, which was specified in documents at
acceptance for carriage.

§ 2. If it is required, transhipment of load luggage shall be carried out en route by means
and manpower belonging to the following carriers.

§ 3. The carrier of the departure country and the following carriers shall forward the load
luggage through the border stations specified in the carriage documents.

§ 4. If the load luggage is delayed en route upon a directive of customs or other
authorities, then the carrier shall complete a formal report and send a telegram to the
destination station providing the reasons of delay.

In each case, when load luggage is delayed en route, the cause and duration of delay shall
be stated on the reverse side of the load luggage waybill. These particulars shall be
confirmed by the authorized person's signature and stamp of the station where the delay
occurs.

§ 5. The cause and duration of any delay, which entitles the carrier to extend the transit
period for the consignment, shall be noted on the reverse side of the load luggage
waybill, under "Other remarks".
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Article 26
Delivery of load luggage

§ 1. When arriving at the destination station, the carrier shall have got documents that
confirm the delivery or dispatch of arrival notification for load luggage to the consignee.

§ 2. The load luggage shall be delivered to the consignee against receipt in the load
luggage waybill after the additional freight charges caused by his instructions that are to
be raised en route and at the destination station have been collected from the consignee.
The carrier at the destination station shall verify civil documents of the person that takes
the load luggage, and make sure that the person is the consignee specified in the load
luggage waybill or his attorney-in-fact that has an authenticated letter of attorney.

The particulars of civil documents presented, as well as the address of the person that
takes the load luggage shall be specified on the reverse side of the load luggage waybill.
When receiving the load luggage under a power of attorney, its number and date of
issuance shall be stated on the reverse side of the load luggage waybill. A special power
of attorney shall be collected and presented together with the load luggage waybill for the
report as established by law.

§ 3. The carrier shall confirm the fact of arrival and delivery of the load luggage at the
destination station by the station date stamp on the load luggage waybill.

§ 4. If an excess weight of load luggage, partial loss, damage to or spoilage of load
luggage are found at the time of delivery, then a formal report shall be completed. In such
a case, the fee for the excess weight shall not be charged from the consignee and shall be
paid by the carrier that has made a mistake in weighing.

§ 5. If circumstances preventing carriage or delivery of load luggage arise, then the
carrier staff member at the departure station shall, upon receiving the notification, fill a
form sheet of written notice (Annex 8 of the Service Instructions) and hand over it to the
consignor in order to receive further instructions, as well as notify the carrier at the
station of obstruction for carriage of the date when the notice is delivered.

If the load luggage is to be returned to the departure station upon the instructions given
by the consignor, then a reconsignment load luggage waybill shall be issued again. It
shall bear the word "reconsignment", and its number shall be followed with the text "for

n

load luggage consignment No. "

§ 6. If no other route for carriage of load luggage is available or other obstacles for
further transportation or delivery of load luggage arise, then the carrier operating at the
station of obstruction shall send a telegram to the consignor through the departure station
in order to inform him of the problem and request his instructions.

At the departure station, the carrier shall inform the consignor of the obstacle for carriage
or delivery. This notice shall be completed based on the particulars received (Annex 8 of
the Service Instructions.

The carrier at the departure station shall telegram the consignor's instructions to the
station of obstacle and send the notice by mail. The consignor's instructions shall be
carried out upon receiving the telegram from the departure station.
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A reason and duration of delay, as well as change of the route shall be stated on the
reverse side of the load luggage waybill. These particulars shall be confirmed by the
authorized person's signature and stamp of the station where the delay and change of
route occur.

SECTION VI
CHANGES IN CONTRACTUAL TERMS OF CARRIAGE OF PASSENGERS,
LUGGAGE OR LOAD LUGGAGE

Article 27
Actions to be taken by the carrier in the case of on non-compliance with provisions
of the contract of carriage of passengers or changes to contractual terms

§ 1. In the case of delay or cancellation of train the carrier or his representative shall
attest on the travel document that the train was delayed or cancelled. If the passenger
wants to continue his journey the carrier or his representative shall extend the availability
(validity) of the travel document for the period of the delay caused by the fault of the
carrier by making the endorsement in compliance with Annex 9 of these Service
Instructions. In the case of travel route or class car change the carrier or his representative
shall make the endorsement that the ticket is valid for travelling by another route in the
higher class car and the passenger shall get the new seat reservation instead of original
one. In this case the difference in fare shall not be paid. But if the new seat or berth is of
a lower class and category, then the price difference shall be compensated in accordance
with the procedure set out in Article 35.4 § 2 of SMPS.

§ 2. If any car is detached en route, then the carrier or his representative shall
accommodate the passengers of the detached car in different cars of equal class in the
same train.

If no cars of equal class are available, then the passengers shall be accommodated in
other cars of the same train as well as in cars of a higher class. When accommodating the
passengers of the detached car the priority shall be given to the passengers with children,
aged persons and persons with reduced mobility. If no free seats are available in this
train, then the carrier or his authorized representative shall accommodate the passengers
of the detached car in the next train running to the destination station of these passengers,
provided the free seats are available on board of this train.

§ 3. If a seat/couchette/sleeper car with a mandatory seat reservation of one carrier is
replaced with the car of another carrier, then the following guidelines shall be used:

In accordance with Annex 9 of the Service Instructions, the service staff of the detached
car shall make the remark of the forced change in travel documents, which are to be
return to the passengers. The remark shall be confirmed by the service staff's signature
together with the date.

The luggage waybill (map chart) shall bear identification numbers of travel documents
(seat reservations), which are to be return to the passengers, together with the position
code of the contractual carrier.

Travel documents (seat reservations) presented in original shall entitle the passengers of
the detached car to continue their travel in a car of another carrier (car operator).
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When accommodating a passenger in another car, the service staff of this car shall enter a
remark on the presented travel document (seat reservation) in accordance with Annex 9
of the Service Instructions. The remark shall be confirmed by the service staff's signature
together with the date.

The service staff of the substituting car shall complete the Report on substitution of
railway car of one carrier by that of another carrier (Annex 10 of the Service
Instructions).

The Report shall be issued in two copies and signed by representatives of both parties.
One copy shall be kept by the service staff of the detached car, and the second shall be
handed over to the service staff of the substituting car.

In case of electronic registration of passengers, the Report on substitution of railway car
of one carrier by that of another carrier shall bear the number of electronic travel
document.

The carrier of the substituting car shall receive the sum transferred for seat reservations
depending on the actual number of passengers and the actual travel distance.

The cost of the seat reservation, which was partly used for travel in the car of another
carrier, shall be calculated on the basis of the tariff rate that is specified by this carrier for
the section travelled.

If the reservation tariff is unknown, then the calculation shall be made in proportion to
the tariff distance in kilometers for the section travelled, and based on the reservation
tariff declared by the carrier for the whole route of the substituting car. In such a case, the
reservation tariff to be refunded shall not exceed the cost of the seat reservation that was
actually paid by the passenger.

Settlement of accounts between the carriers shall be made in accordance with the Report
on substitution of railway car of one carrier by that of another carrier, which shall be
attached to the statement by the service staff of the substituting car.

The Report on substitution of railway car of one carrier by that of another carrier may be
accompanied by other documents in order to confirm the substitution.

§ 4. After receiving the information regarding the change of the initial travel route the
service staff shall fix stations (train stopping points), at which the running train won’t
stop and inform the passengers travelling to them about the forced changes and explain
them clearly how they can arrive at them.

In this event the appropriate remarks shall be made by the service staff in the travel
documents. The service staff shall also ensure that the passengers would get off the train
at fixed station with their travel documents containing the remarks.

§ 5. If two persons booked the same seat in the car and no alternate seats of the same
category as specified on the tickets (reservation vouchers) are available, then the
provisions of Article 11.3 of SMPS shall be taken into consideration by the service staff.
In this case the service staff shall enter the remark in the travel document in compliance
with Annex 9 of the Service Instructions.

Article 28
Actions at misshipment of luggage and load luggage

§ 1. If the luggage or load luggage is sent through the border station that is not specified
in carriage documents, then this consignment shall be deemed to be a misshipment.
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§ 2. When discovering misshipment, the carrier at the station shall dispatch the luggage
or load luggage to the destination station by the shortest travel route through the border
station specified in the luggage waybill or load luggage waybill.

§ 3. At reconsignment of misshipped packages of luggage or load luggage, the carrier at
the station shall notify the destination station of the incident the as soon as possible.

Article 29
Reconsignment of undocumented packages of luggage or load luggage

§ 1. If the owner of undocumented packages of luggage or load luggage is recognized
after the major portion of consignment has been forwarded to the border station of the
neighbouring country, then these packages shall be reconsigned to the destination station.
If the owner of undocumented packages is found out at the station that is included in the
tariff applied, then these packages shall be forwarded to the destination station under the
SMPS luggage waybill or load luggage waybill. This waybill shall bear the particulars of
that consignment, to which the reconsignment pertains.

In such a case, the word "reconsignment" shall be added to the description "Luggage
waybill" or "Load luggage waybill".

A formal report shall be completed for undocumented packages and reconsignments. One
copy of the formal report shall be attached to the reconsignment luggage waybill or
reconsignment load luggage waybill, which shall bear the number and date of the report.

§ 2. Reconsignment of undocumented packages of luggage or load luggage shall be
transported free of charge.

§ 3. If the luggage waybill or load luggage waybill is lost and the owner of luggage or
load luggage is unknown, then it shall be processed in accordance with national
legislation of the country where the luggage or load luggage is found.

Article 30
Formal report

§ 1. A formal report shall be completed in the following cases:

1) Partial loss, damage to or spoilage of luggage or load luggage has occurred, as well as
the packaging is poor or damaged;

2) Particulars in carriage documents are not consistent with the actual luggage or load
luggage, i.e. name, weight or number of packages of luggage or load luggage, as well as
the consignee's name or destination station;

3) Carriage documents for luggage or load luggage are missing, or luggage or load
luggage under the actual carriage documents is missing;

4) Carrier at the station shall hand over the arrived luggage or load luggage to the
consignee;

5) Transportation of luggage or load luggage is delayed upon a directive of customs or
other authorities;

6) Prohibited articles are found by carrier in luggage or load luggage.
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§ 2. The formal report shall be completed by the carrier as soon as possible in cases
specified in paragraph 1, en route and at the destination station.

Each consignment shall be accompanied by its own formal report that shall be signed by
representatives of the carrier.

§ 3. The formal report shall be completed by the carrier at the station in strictly
compliance with a specimen set out in Annex 11 of the Service Instructions and with
provisions of Explanatory notes for completing the SMPS formal report (Annex 12 of the
Service Instructions). When completing the formal report, the carrier at the station shall
enter the remark on the reverse side of luggage waybill or load luggage waybill, as well
as on the reverse side of luggage receipt or load luggage receipt, if it is available. This
remark shall be confirmed by the staff member's signature and the date stamp of the
station.

§ 4. If loss or damage to (spoilage of) luggage or load luggage is discovered, which
results, or could result, from damage of the railway car, then the car health report shall be
issued in addition to the formal report according to sample and in compliance with
national law provisions. The number of copies of the car health report shall be equal to
the number of copies of the formal report as specified in paragraph 8. Each copy of the
formal report shall be accompanied by one copy of the car health report.

§ 5. The carrier shall check the actual availability and condition of luggage or load
luggage at the destination station, which are accompanied by a formal report. If
particulars of the formal report are not consistent with the actual availability and
condition of luggage or load luggage, then a new formal report shall be issued by the
carrier. If particulars of the formal report are consistent with the actual availability and
condition of luggage or load luggage, then a new formal report is not required. In such a
case, point 39 of formal report issued at the intermediate station and attached to carriage
documents shall bear the remark "Condition of (load luggage) luggage complies with
particulars of formal report" that is to be entered by the carrier at the destination station.

§ 6. If several formal reports have been issued en route and they are found to contain
non-identical particulars on the condition of (load luggage) luggage, then a new formal
report shall be drawn up by the carrier at the destination station and attached to other
formal reports.

§ 7. A form sheet of the formal report shall be printed in the language of the country,
where the formal report is to be used, as well as in one of these languages — English,
Chinese, German or Russian. The formal report shall be printed in the official language
of the country, where the formal report is drawn up. A border station of the transferring
party shall translate the particulars of the formal report into one of these languages
(English, Chinese, German or Russian) as follows:

in English, German or Russian, when carrying articles to the Republic of Azerbaijan,
Republic of Albania, Republic of Belarus, Georgia, Republic of Kazakhstan, Republic of
Latvia, Republic of Lithuania, Republic of Moldova, Republic of Poland, Russian
Federation, Slovakian Republic, Republic of Uzbekistan, Ukraine, Czech Republic,
Republic of Estonia;

in Chinese or Russian, when carrying articles to Socialist Republic of Vietnam, People's
Republic of China and Democratic People's Republic of Korea;
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in Chinese or Russian, when carrying articles to Mongolia or in transit via this country.

§ 8. A formal report shall be completed as follows:

1) At the border stations by transferring and receiving party — in seven copies:

Two copies shall be attached to carriage documents. One of them shall be kept at the
destination station, and the second shall be handed over to the consignee against his
receipt in that copy of the formal report, which shall be kept at the destination station;
One copy shall be handed over to the customs authority of the receiving party;

Two copies shall be given to each of the border stations of each party. One of two copies
for each party shall be kept at the border station, and the second shall be sent by the
border station to the contractual carrier of the departure country.

2) At other stations — in four copies:

Two copies shall be attached to carriage documents. One of them shall be kept at the
destination station, and the second shall be handed over to the consignee against his
receipt in that copy of the formal report, which shall be kept at the destination station;
Two copies shall be left at the station that issued the formal report. The station shall send
one of the copies to the carrier of the departure country.

The first copy of the formal report shall be sent by the carrier to the following carrier that
is responsible under this formal report, within 50 days of the date of issue of the formal
report in order to carry out the investigation. In case of violation of this period the carrier
that drew up the formal report shall be liable for any consequences resulting from such
action.

If the carrier that has received the formal report, ascertains that it is not consistent with
"Explanatory notes for completing the SMPS formal report" or his liability does not
result from this formal report, then he shall return it to the drawer within 35 days of the
date of receipt of the document providing the reasons of return, or state his objections in
writing, with appropriate justification.

When the time limit expires, the formal report shall be deemed to have been accepted.

SECTION VII
CARRIAGE OF PASSENGERS. HANDOVER OF LUGGAGE AND LOAD
LUGGAGE AT BORDER STATIONS

Article 31
Carriage of passengers, handover of luggage and load luggage at border stations

§ 1. Passengers, passengers' luggage and load luggage shall be carried through the border
stations and ports listed in tariffs applied.

§ 2. Luggage and load luggage shall be handed over at the border stations according to
handover sheets (Annex 13 of the Service Instructions). The procedure shall be
accompanied with detailed verification of number and, if required, weight of the
packages in the presence of authorized persons of both parties.

Carriage documents shall be attached to the handover sheets in the same order as they are
listed in the sheet.

The accompanying documents that are attached by the consignor to the carriage
documents for load luggage shall be listed in the handover sheet in the box "Notes".



25

§ 3. The handover sheets for luggage and load luggage shall be issued by the transferring
party in six copies. Three copies are for the transferring party and another three copies
are for the receiving party (for station, carrier and customs).

§ 4. The handover sheets for luggage and load luggage shall be issued separately and
numbered independently, in sequence from the beginning of each calendar year.

For cases laid down in paragraph 1 of Article 30 of the Service Instructions, the
authorized persons of the border station of the receiving party shall issue the formal
report in seven copies.

When issuing the formal report, the relevant remark shall be entered in carriage
documents and in handover sheets, accompanied with the number of formal report and
the cause of issue.

Luggage or load luggage shall be deemed to have been handed over in good condition
provided that the handover sheet bears no exceptions and no reports enclosed.

§ 5. Handover sheets and carriage documents for luggage and load luggage shall bear the
date of transfer and receipt confirmed by the stamps of border stations of the transferring
and receiving parties.

§ 6. The border station of the receiving party may refuse to accept the luggage or load
luggage in the following cases:

1) Contents, condition or packaging of luggage or load luggage do not allow its further
transportation;

2) Luggage or load luggage has arrived without carriage documents or accompanied with
poor carriage documents that precludes its further transportation;

3) Weight of one package of luggage exceeds the limit specified in § 1 of Article 21 of
SMPS or weight of one package of load luggage exceeds the limit specified in § 2 of
Article 29 of SMPS.

In such cases, the border station of the transferring party shall take back the rejected
luggage or load luggage provided that the discovered faults cannot be rectified at site.

If the border station of the receiving party refuses to accept the luggage or load luggage,
then the station shall issue a general report (Annex 14 of the Service Instructions)
providing the reasons of refusal and enter the remark "General report No. " in the
handover sheet. The report shall be issued in three copies. One copy is for the transferring
party, the second is for the refusing party and the third is to be attached to the
accompanying documents.

The refused luggage or load luggage shall be returned to the transferring party together
with a new handover sheet, which shall bear a reference to the general report concerning
the refusal of acceptance.

SECTION VIII
CARRIAGE CHARGES

Article 32
Calculation and collection of carriage charges

§ 1. Charges for carriage of passengers (ticket and seat reservation fare, charge for
carriage of luggage and load luggage) shall be determined by tables of carriage charges
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as given in the applicable tariffs. The total travel costs shall be calculated individually on
base of ticket price by adding the ticket fare applicable to carriage on the territory of each
state and the fare for a seat reservation to be specified for the whole route by each
through section.

The reduced ticket fare shall be calculated individually with approximation for the
territory of each state and expressed with accuracy to one decimal place in mathematical
terms, 1.e. values less than 0.05 shall be rounded down to 0.0, and the ones of 0.05 or
more shall be rounded up to 0.1.

Besides the passenger fare, the exchange and other charges may be collected from the
passenger in accordance with national law provisions of the state, where the travel or
carriage document has been issued.

§ 2. The total carriage charges from the departure station to destination station shall be
collected from the passenger at the ticket issuing office, on the basis of the travel class
and category.

§ 3. Charges for luggage or load luggage as well as the supplementary charges specified
in the applicable tariffs shall be calculated and collected at the departure station.

When calculating the total carriage charge for luggage or load luggage, the departure
station shall first determine the carriage charge of 1 kg of luggage or the carriage charge
of 10 kg of load luggage with the use of tables of carriage charges in applicable tariffs,
individually for distance traveled in regard to the territory of each state. These carriage
rates, which are determined for each participating carrier, shall be multiplied by the
number of kilograms of luggage or by the number of tens of kilograms of load luggage
obtained by rounding up the total weight of load luggage. The luggage or load luggage
receipt shall bear the carriage cost for each participating carrier and the total carriage cost
collected from the consignor of luggage or load luggage.

The total declared value shall be specified in the luggage or load luggage receipt in the
currency of the departure country and in the tariff currency. The charges for declared
value shall be expressed in the tariff currency and specified in carriage documents and
then converted from the tariff currency to the currency of the departure country in order
to be raised from the consignor.

If the declared value of luggage or load luggage exceeds 150 Swiss francs, then the
charges for declared value shall be calculated by multiplying the charge rate for the
declared value of 150 Swiss francs (for the particular distance) by the integer times of
150 Swiss francs from the total declared value, and with adding the rate specified in the
table.

For example, the total declared value is 500 Swiss francs. The total charge for declared
value shall be expressed as 150 francs multiplied by 3 (500 : 150 = 3 + 50 francs) with
adding the charge rate for the declared value of 50 francs for the desired distance.

§ 4. Charges occurred en route shall be entered in luggage waybills or load luggage
waybills by the carriers at the stations of occurrence and confirmed by date stamps of
these stations. These charges shall be collected from the consignee at the destination
station under the separate (load luggage) luggage receipt.

The destination station shall also collect charges occurred at this station.

If the destination station ascertained that the carrier at the departure station has made an
undercharge error resulted from the misuse of tariffs or miscalculation of carriage
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charges or incorrect weighing of luggage or load luggage, then the destination station
shall not collect the undercharge amount from the consignee.

SECTION IX
SETTLEMENTS OF ACCOUNTS

Article 33
Settlement of accounts between carriers

Settlement of accounts between carriers under SMPS shall be made in accordance with
regulations for settlement of accounts concerning international passenger and freight
traffic (here in after referred to as regulations for settlement of accounts).

SECTION X
CLAIMS

Article 34
Claims against carriers

§ 1. Claims under the contract of carriage of passengers, passengers' luggage and load
luggage may be made against the carriers listed in Annex 3 to SMPS.

§ 2. The carrier received the claim shall verify the grounds for a claim, availability of all
the documents required for claiming and the observance of the limitations period under
the provisions of Articles 35, 43 and 44 of SMPS.

§ 3. After consideration of the claim, the settling carrier shall process claim documents in
accordance with § 6 and § 7 of Article 42 of SMPS.

Article 35
Claims for refund of charges for carriage of passengers

§ 1. The carrier received the claim (contractual carrier) shall ascertain the matter of the
claim and assume whether the claim is to be satisfied as indicated in Article 35 of SMPS.
If he accepts the claim in total or in part, then he shall satisfy the claim leaving aside the
opinions of other carriers, for which the charges are to be refunded.

His decision shall be mandatory for other carriers involved in refunding the charges for
the claim.

§ 2. If the submitted travel documents are not consistent with provisions of Article 43 of
SMPS and the circumstances specified in the claim application prove that the claim may
be satisfied, then the contractual carrier shall receive endorsement of other participating
carriers for satisfaction of the claim according to the procedure as follows.

The contractual carrier shall forward the copies of claim application together with all
relevant documents to all the carriers involved in the carriage within 30 days of the date
of receipt of the claim.

If one or more carriers, to which claim documents are forwarded, give no answer to the
claim within 60 days of the date fixed in the accompanying letter, then the contractual



28

carrier shall send them a notice by a mail or otherwise (by means of communication to
confirm the date of receipt of information).

If no answer is received within 30 days of the date of sending the notice, then the
approval of satisfaction of the claim shall be deemed to be obtained.

Article 36
Claims for refund of charges for carriage of luggage and load luggage

§ 1. The carrier received the claim shall settle the claim (contractual carrier or carrier
handing over luggage and load luggage) provided that he satisfies the claim in total. If the
claim imposes liability on other carriers, then the claim shall be satisfied only by
agreement between carriers involved in refunding the charges for the claim as follows.
When transporting luggage or load luggage between two and more states, the carrier
received the claim shall forward the copies of claim application together with all relevant
documents to all the carriers involved in the carriage within 30 days of the date of receipt
of the claim.

If one or more carriers, to which claim documents are forwarded, give no answer to the
claim within 60 days of the date fixed in the accompanying letter, then the carrier, which
forwarded the copies of claim application, shall send them a notice by a mail or otherwise
(by means of communication to confirm the date of receipt of information).

If no answer is received within 30 days of the date of sending the notice, then the
approval of satisfaction of the claim shall be deemed to be obtained.

The copy of claim application for the delayed delivery of luggage or load luggage is not
required.

Each carrier, which receives a copy of this claim, shall consider the claim within 60 days
of the date fixed in the accompanying letter and give a reply for the claim to the carrier
(contractual carrier or carrier handing over luggage or load luggage) as well as send one
copy of this reply to each of the other carriers involved in the carriage and notify the
carriers involved in the carriage of his own degree of liability for this claim.

If one of the carriers settling the claim is found to be guilty and satisfies the claim in total
then the settlement of accounts between the carriers shall be made in accordance with
regulations for settlement of accounts.

If all participating carriers have considered the claim and proved that it is impossible to
assign the liable carrier for the claim under the current circumstances but the claim is
well-grounded and shall be satisfied, then the indemnities shall be distributed in
proportion to tariff kilometers for the actual route traveled by the consignment separately
for each carrier, except for those carriers, which prove that the loss or damage was
suffered not on their railway lines or through no fault of theirs unless otherwise agreed by
the participating carriers.

If one or more participating carriers give a negative reply beyond the assigned period,
then the carrier received the claim shall not acknowledge the statement.

If one or more participating carriers give a reply beyond the assigned period but this reply
contains an acceptance of the claim, then the carrier received the claim shall resettle the
amounts in compliance with regulations for settlement of accounts, if necessary.

§ 2. If the carrier received the claim forwards this claim after the expiration of the 30-day
period, specified in paragraph of this Article, then this delay shall not be the cause for
rejecting the claim by the carrier involved in the carriage.
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§ 3. If the claimant submits other documents confirming his right to make a claim other
than prescribed under § 5 of Article 43 of SMPS, then the carrier received the claim shall
decide by agreement with other carriers involved in refunding the carriage charges,
whether these documents are sufficient for considering the claim. .

The carrier that received the claim for compensation of damage shall specify the carrier's
name and date of receipt of the claim on it and on all the documents enclosed.

If the claimant submits documents with the above mentioned particulars of considering a
claim, then the carrier received the claim shall inquire what decision was made for the
previous claim.

Article 37
Claims for refund in the event of damage to the life or health of a passenger

§ 1. The claim for refund in the event of damage to the life or health of a passenger shall
be settled by the carrier (contractual, subsequent or substitute carrier) performing carriage
at the time the damage was caused.

§ 2. If the carrier received the claim is not found to be liable for this claim, then he shall
within 15 days of the date of receipt of the claim forward it to the carrier, which is really
liable for damage to the life or health of a passenger, and notify the claimant about it.

SECTION XI
RELATIONS BETWEEN CARRIERS IN CASES OF INCURRENCE OF
LIABILITY UNDER CARRIAGE CONTRACT

Article 38
Actions for recourse between carriers to recover the compensation paid

The carrier that has paid a compensation to the passenger, consignor or consignee under
SMPS, shall have a right of recourse against other carriers involved in the carriage, in the
cases as follows:

1) If the loss or damage was caused due to the fault of one carrier, then the carrier shall
have the sole liability for it;

2) If the loss or damage was caused due to the fault of several carriers involved in the
carriage, then each carrier shall be liable only for the portion of the loss or damage
attributable to him;

3) If it cannot be proved that the loss or damage was caused due to the fault of one or
more carriers and there is no possibility to establish the degree of culpability, then the
carriers shall agree a procedure for the apportionment of liability;

4) If the carriers cannot come to an agreement on the procedure for the apportionment of
liability, then the liability for each consignment shall be apportioned among them in
proportion to the tariff kilometers travelled by the consignment when carried by each of
the carriers involved, except for those, which can prove that the loss or damage was
suffered through no fault of theirs.

If the carrier refunded the carriage charges under the provisions of Article 35 of SMPS,
then he shall be entitled to claim compensation from those carriers, for which the charges
were paid.
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If the delivery period of luggage and load luggage is exceeded by several carriers, then
the amount of fine for the delay shall be calculated under Article 38 of SMPS, depending
on the duration of total delay in days for all the carriers and the amount of carriage
charges obtained by each carrier that was guilty of delay.

The delivery period of load luggage specified in accordance with Article 32 of SMPS
shall be apportioned among the carriers involved in the carriage, as follows:

1) The dispatch period shall be counted in favour of the carrier of the departure point;

2) The carriage period shall be apportioned in proportion to the tariff distance in
kilometers for each state;

3) The supplementary periods for carriage of luggage and load luggage prescribed in § 2
of Article 32 of SMPS shall be apportioned in favour of the carriers in those states on
whose sections the delay has occurred for the reasons specified in the paragraph
mentioned.

The carrier against whom the claim for recovery of compensation or refund of carriage
charges is made shall not have the right to dispute the legality of the payments made by
the claiming carrier, if the amount of the compensation or carriage charges that are to be
refunded were determined by judicial authority and the carrier against whom the recourse
claim 1s made had been notified in good time of court proceeding.

A claim for recovery of compensation or carriage charges paid under the claims shall be
lodged within 75 days of the date of actual payment of the amount payable under the
claim.

A claim for compensation or refund determined by a court decision shall be lodged
within 75 days after the date of entry into force of that decision.

After that period, the carriers shall not have the right to lodge a claim for recovery of
compensation.

Upon request of the party interested, cases for recovery of compensation or refund of
carriage charges, which lead to disputes between the carriers, shall be considered in court
of competent jurisdiction at the defendant's location in accordance with the national law
of the place for dispute resolution.

If claims for compensation or refund are made for several carriers, then the claiming
carrier may, at his discretion, bring a lawsuit in a court of competent jurisdiction in the
place where any defendant resides.

SECTION XII
REMARKS TO BE ENTERED IN TRAVEL AND CARRIAGE DOCUMENTS

Article 39
Remarks

§ 1. In case of non-compliance with terms of contract of carriage or changes in its
contractual terms the carrier or his representative shall enter appropriate remarks in
carriage document, luggage receipt or load luggage receipt in accordance with provisions
of paragraphs 7-9 of Article 6 of SMPS.

§ 2. All remarks to be entered in seat reservation shall be entered in seat reservation
receipt as well, if available.
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§ 3. List of pre-defined remarks to be entered in carriage documents, luggage receipt or
load luggage receipt can be found in Annex 7 of the Service Instructions.

Article 40
Stamps

§ 1. A station date stamp shall contain the particulars as follows:
1) Name of station at which the stamp was entered;
2) Day, month, year.

§ 2. A stamp shall be entered in the appropriate box or next to remarks that shall be
confirmed by the stamp.

§ 3. The stamp shall produce a clearly visible and legible image.

All the consequences arising from an illegible image of stamp shall impose liabilities on
the carrier that has set the stamp.

§ 4. Any handwriting changes on the stamp are prohibited. If an image of the date stamp
is to be changed or the image is illegible, then the origin image shall be crossed and a
new one shall be set next to it.

SECTION XIII
EXCHANGE OF INFORMATION BETWEEN CARRIERS

Article 41
Correspondence

Exchange of information between carriers is carried out by telegraph or otherwise (by
means of communication to confirm the date of receipt of information).

Service telegrams shall be sent in accordance with OSJD leaflet 0-891 "Rules for routine
maintenance of telegraph channels and for exchange of international service telegrams
over the railway telegraph network between the OSJD members".




List of alphabetic codes of the SMPS Member-States

Republic of Azerbaijan
Republic of Albania

Islamic Republic of Afghanistan

Republic of Belarus
Republic of Bulgaria

Socialist Republic of Vietnam

Georgia
Republic of Kazakhstan

People's Republic of China
Democratic People's Republic of Korea

Kyrgyz Republic
Republic of Latvia
Republic of Lithuania
Republic of Moldova
Mongolia

Republic of Poland
Russian Federation
Slovakian Republic
Republic of Tajikistan
Turkmenistan
Republic of Uzbekistan
Ukraine

Czech Republic
Republic of Estonia

AZ
HSH
ARA
BC
BDZ
VZD
GR
KZH
KZD
ZC
KRG
LDZ
LTG Link
CFM
MID
PKP
RZD
ZSSK
TDZ
TRK
UTI
Uz
CD
EVR

Annex 1
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List of specimens of travel and carriage documents

2.1. Collective ticket
2.1.1 Specimen of a collective ticket in the People’s Republic of China
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Annex 2
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2.1 2 Spe01men of a collective ticket in the Repubhc of L1thuan1a
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2.1.3 Specimen of a collective ticket in Ukraine
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2.2 Seat reservation
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2.2.1 Specimen of a seat reservation in the People’s Republic of China
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2.2.2 Specimen of a seat reservation in the Republic of Lithuania
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CnewjianbHi Bkasisku
CneunantHule yKasaHua
Besondere Angaben
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2.2.3 Specimen of a seat reservation in Ukraine
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2.3 Excess fare receipt

2.3.1 Specimen of an excess fare receipt in the People’s Republic of China
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2.3.2 Specimen of an excess fare receipt in the Republic of Lithuania
]
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Gesamibetrag




42

2.4 Ticket folder
2.4.1 Specimen of a ticket folder in the People’s Republic of China
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2.4.2 Specimen of a ticket folder in the Republic of Lithuania




2.5 Control ticket (boarding pass)
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2.6 Combined travel document

2.6.1 Specimen of RCT2 standard model and definition of boxes, lines and columns
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2.6.2 Specimen of RCT2—Standard in the Republic of Lithuania
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2.6.3 Specimen of RCT2—-EXPRESS in the Russian Federation
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2.6.4 Specimen of RCT2-EXPRESS ACYV IIIT V3 in Ukraine
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2.6.5 Specimen of RCT2 — CIT 2012 ACK IIIT Y3 in Ukraine
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receipt

2.7.1 Specimen of a luggage receipt in the People’s Republic of China
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2.7.2 Specimen of a luggage receipt in Mongolia
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2.8 Load luggage receipt
2.8.1 Specimen of a load luggage receipt in the People’s Republic of China

R ;
MEMAYHAPOOHOE NACCAXHUPCKOE COOBUWEHHWE
INTERNATIONALER PERSONENVERKEHR

T KEBHT
ExpreBgutschein
R R L A A e s S .. R RS L P o
HakmeHonaHne CTPaHE nOPOTH OTHpABNSHRS KHP Fracht Nebengebihren
Versandland Monoauue nopork e o Beero
MEkE 33 o6unmnemys MAEM [ 5
BRAM 19 Eisenbahnen 1t dp. 3"‘ uenpoere |8 dp | Cawr. |[nsgesamt
Bara wnpmeﬁnu—Veumrlug el v or Wertangabel ' sfr. | es. o fo o
Rk R 1 4
Crautisn % mopora ornpapnenxs — Versandbahnhof und Versandbahn L
B0 B B o A LS 2
Crasuus u nopora — Besth bahnhof und Besti; ba U?
e i \-.. foy
e R RS i e i T i Y SAT /,

&l
R A G ) R 6 B B ‘ \N3 _-_\\"uq/

Ornpasktens # ero aapec — Absender und seine Anschrift

(®amupus, uwug, orvectso) — (Vor-und Familienname) \ ; df"q\_‘
S A Gl &) R R £ L ‘ Jz :

Tonysarens  ero aspec — Empiinger und seine Anschrift St #h
= {(@amupus, xms, orsecteo) — (Vor-und Familienname) Beero

Insgesami
5O

OGbsBNeHRan LEHHOCTS
Angegebener Wert

E # ¥ — Bsucxano — Erhoben

KB, U H IR 2L ipormeno [s. bp. —in Worten in sir.)

(KB — nponucsw — In Worten)
%Tm.ﬁtﬁ%ﬂ*ﬂ%ﬂﬁmkﬁﬂmﬁ ) .
Ormerka o o 2 B # KaccHp
};n’-mx Do) ~ren — Vermer Kassierer der Gepickabfertigung Nonn ek pastopy
iber - die Beigabe  von Papleren  sur Erfillung CBFFHBEN (GGG Unsorsoheift)
der Zoli-und or & iften
s e g BRISKT UEFRJATRERTR XT OEKEHER
i [mRmxl & B & Pas Xy Oruerxa cramumy ornpamenns Otwerxa o npudwe Toma-
. 4 A (2 J7) Gewieht In Kg | -( % B 5 mulu- o HemOCTATKAX B ynaKcmie MmH pafarama ¥ nepesoixe
Heno on = ° ® B
iz §% 9 B | nocTe | OTHONBHHE Vermerk iber die Anna-
meer | ynaxosku | Haumenosamie rpysa EhER ?:Vll*lil:lllicne‘ mect (n Tocynap~| Vermerk des - Versandbzhn— hme des Expressgutes zur
R RRICE Kt g BEHCTBH = |HHSR 9 uu‘x':_re) hoisk iber dm-ng;lhnftza Vord-. Beférderung
Fy TensHui naats Angegebener ert | packung oder en ust an
der Verps- Bezeichnung des oy | for die B~ |der i}ua‘linen il des  Exprossgutes
& wirk- 4chs der |cke (in der Lan—
Sticke ckung Gutes Mok o Fl:i:%t T bt
" B OA
Beconuux
Wiegemeister
(& —nonnnes—L ift)
3 it O B % v A $§ B — Kaneunapuufi
Hroro LliTeMnens CTaHUHK WTeMnens CTAHUHHK OTNPABNEHHN —
Zusammen Bahnhofsstempel Tagesstempel des Varsandbahnhofs
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BREEFRZIVDR BREDH) G EF

= KREAERHEEER, pHUTENCHATER (REEHIE285E50
=, BARMCERRE. FTEAEATRARASG—TE DEERANGRAR (EFEHABEE 1T .
L BRMZAEEEGHELREOSEA, THAORHONE, aXaLRL R ARQRCHRATAEUBRAINNBA. BATHBEET. ¥
REEAGSERADSETALE EREBABEEST .
B, RECETHEDN, REARSESRAREIRESNBERERER A, FEREBANT. KEALFETON, HEBLEY, DIQHERT,
LSRG ARRER. TEMABARROEN, RZATARHAES. AN,
WL EEATA ARG A, BRARALS ALMNA LR, GXMLALASEN IRALEEAETLR.
BROBILENFERL DURARERT TR, EAHEIEAT00 LR,
ETHENLE, NRAKEA (BREDFEBEE2. 67 .
I, WEMKEN, SREENAHNRE SRS (EEBERETE 2 .

WIBNEHEHHWA Y3 COTNAWEHWR O MEXAYHAPOAHOM NACCAMHPCKOM COOBUIEHMHA (CMNIC) .

1. Otrpamstens DpH Nonyuenw 1052p0f2ramHON KB:TAHUYE AONKEN YAOCTODZDHTACA B TOM, UTO KEMTMUAA COCTasNena npakkdsws (§ 5 craten 23 CMNC).

2. OrnPlenvens HECST OTROTCIREHMOCTH NEDED MCNEIHOA NOPOTOH 33 BCe YOWTHM, KOTODHE MOCYT BOIHKKHYTE BOACICTBHE OTEYTCTBMA, HENOCTATOMHOCTH MNM HEMPARMNbHO-
CTh ConpomoRnTeNsHux fokymentor ( § 1 craren 26 CHMMC)H.

3. Tosapofarak RWZSTCH TONPHATEN0, YXE2ZHHONY B IOPOKHOA T0RApSaramiol eenomocTH, Ge3 npebamdexks Wm tosapcBaramuofi keuTauuwu. Tomapofaram Memer
EuT> BEDW IPYrOMY DKUY, BEDA J HETO HMESTCH LOBEPENNOCIh HOTYYATENA, YOCTOBCPCMNAR NMOPFOKOM, JEACTRYKWKM KA MOPOre. ¢ BMAASTCH Tomavofaram. B ofoux my-
¥29X FHKD, NOAYYantet Topapobaram, off2aH0 NPERBADMTL CBOK MW4Kne Mokymewtw (§ 5 crarer 28 CMMC).

4. Tlpn B02uuKROAEHKS NPeNstCrany x BxD3Ye TORAPOGAT2MA. CTAHUME, MA KLTOPOR BOBHHKRO NPErATLTEHE, TenerpadHo ueDed CTANLMIO CTRPABJCHHA WIBELIaeT O
NPARSTCTEHK CTAPABKTEAS W 2ANPawkBALT ero yKaddnas. [Tps ykalanui OTIPABATCs DOMKEH NPENbSBHTL TORAPOOATAKHYL KeuTauuxp. Bea npeabssnenss tomapoSaramsodi
HBATAN UMY yKaZanks oTnpapuTend CYnTA0TLS HENCH CTRUTENEHENH. B Chywie, €CAk RONyuarelb OTKAIANCH NONYIHTE -ruuapcéara;x, OTUFIBHTENE MOMET HaTk YKAIBHHE Gea
NPELbABNEH A TOBAPOOANAMHON KBHT2H LK H

B Cn)“lﬁy EechH T\DJY‘HTEDM HECMOTPA na YEEIOMIEH HE O DPKﬁh[TMM 'IDBE.PUE&I’BH:Q\ HE REMTEH B TEYBHHE NMATHK CYTOK 33 OCIYSEHHEM BrO. 'IOBET\UGJFII« CuEtderca nemac-
TpebORANELIM k NHKBAAAPYOTCH MO AHYTRCHW S TPANKNAM RODOTH HAIRANENK# . OMAWKKE BEWM, ASDEROIMMEE TOBAPOSACAMOM, MOMEKAT MW KBHIALMK N0 WiTevenhn 30 iued
co A rprburas. O DukBHOZUK TORAPEOIrama KIBLwACTCH OvipemHTeds (3 2 k 6 cratem 28 CMIIC).

5. [pn yipare TORAPOGArama WONE3nAR DODOrd YIIAYHBAET KAK BOIMELICHHE CymMy cfbamnexwodi uenworss ¢ § € craren 33 CMIIC).
AUSZUG AUS DEM ABKOMMEN UBER DEN INTERNATIONALEN PERSONENVERKEHR (SMPS)

1. Der Absendes hat sich beim Empfang des Fxpressgutscheing davon zu iherseugen, das der Exprefgnischein nach seinen Angaben susgefullt ist, (§ & Art.
23 SMPS).

2. Der Absender ist gegenwher der Eisenbaln verantwortlich fir aile Schiden, die ans dem Fehlen, der Unvollstindigkeii oder der Unrichtigkeil der BRegleit-
paniere entstehen khnnen (§ 1 Art, 26 SMPR).

3. Das Espressgnt wird an den hin Expredgutbegleitschein angegebenen Empfanger olne Vorlage des Expressgutscheins ausgeliefert., Das Expressgut kann auch
einer anderes Person ansgehandigt werden, wein diese eine Vollmacht des Empfingers vorweisen kuna, die den Bestimmungen der Fmplangshzhn entspricht. In beiden
Fallen muf sich der Ahholer durch Vorlage des Personzlausweises ausweisen (§ 5 &rt. 28 ¥MPS).

4. Wenn die Allieferong des Baprefgutes auf Elindernisse stopl, verstindigt der Behnhof, auf dem das Hindemis enlstanden ist telegraplinck davon den
Abnender ther den Versandbabnlor und ersucht ik um Anweisung, Der Absender hat sich bei der Anweisung den Exprefgutschein vorzulegen Ohne Vorlage des Expred-
gutseheines «ind die Anweisungen des Absenders wngiltig, Fulls der Fmpfinger die Annshme des Fxprefgutes verweigert, kamn der Absender seine Awweisungen ohne
Varlage des Exprefguischeines erteilen, Erscheint der Kmpfanger trots der Benachrichtignng iher den Eingang des Eaprefguies nicht innerhalh von 5 Tagen zur
Emplanguabme des Gutes.so wird das Fvprefgut sls nnbestellbar ungesehen und nach den Vorsehriften des Binenverkehrs der Bestimoungshahn verwertet,

Umgngagut wisd jedoch bet Abwesenheic des Empfingers odec bel seiuem Nichterscheinen erst nach Ablan{ von 30 Tagen nach Eintrellen des Gutes verkanft,

Der Abseader wird vom Veckaur des Gutes benachrichtigt (§ 2 n 6, Actikel 28 SMPS)

5. Bei Verlust ven Expredgut zablt die Eisenbahn eine Entschidigung bis aur Héhe des entsprechenden Wertes (§ 2 Art, 33 SMPS).
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ME)KA!HI\POAHGE NACCANMWPCKOE COOEI.I.IEHHE
INTERNATIONALER PERSONENVERKEHR

6 EE TR M

@'ru.,

Ne 0116100

ap L2
Expr Jutfrachtkarte
A - o A TR
:i & OROBE 4 ¥ 'IF‘ R A= @ R Mposoanan mnara TlomonuuTensHue chopi JR
V "’“&’1""5° CTPAME ROPOTH OTOPABNEHKS KHP Fracht bithren
RRE SN LARN KNR Jeneanue noporu A % - Beero
ron wecan seno : oy i}.jdb SN e uean o gg:‘fiﬁ £fr
WK REAN 19, whiv-com Moo st Tag Eisenbshnen s gp. i HesHOCTE Pl e |hsgesamt
Tloesn }e—Zug, Nr Jara ornpamnenus —Versandtag Sfr. o1 s Wertangabel,: St .
R R
Crasuma W HOpora OTnpasfetua — Ve hahof und Versandbahi F
3850 35 05 1117
Cranuns u mopora saswmmu — Bestimmungsbahnhof nnd Bestimmungshahn gﬂ;! V
1'1 £ B | ORI, L L/
AT i R T e ) CAaD Oaitr
BIE A CRE £) BRI l,\ib‘ L2y g
Ornpasutens u ero anpec — Absender und seine Anschrift n\ b
(@awupus, Hws, orvectao) — (Vor-und Familienname) ! N \._\
E*&A(Et&)mﬂﬂ.é’ikﬂ - \-'
Tlonyuarens * ero ampec — yr-xgu nnd seine Andehrift BN g \
'y (PaMHINS 5 HMA» OTHECTRO) or-und i E::ru' i

Pl N
O6BspneHHas LeHHO
Angegebener Wert

CTh.

G LIM-E B B4 252 - nporacuo [Wle. dp. —in Worten in 5. )

E ¥ ¥ — Bauckano — Erhoben

kB — nponkesw — in Worten)
ﬁfnﬁ!ﬁ%ﬂ’;ﬁﬂ.?ﬂﬁ!ﬂ)‘c#a‘\lmﬁ % R
Ormerxa o Kaccup
:::::ﬁe:]l;nt&? M;PO‘I‘E,IJ“ WH;im:nr—E?rm:: Kassierer der Gepickabfertigung R B ;‘;‘:‘:ﬁﬁ!‘aﬁuachnn)
u
der - Zoll= llnd8 sonstigen Vzrwaliunguvnrlahuhen - >
= ry Ty BEEAT AT AR R SRR XF WP E R
i SRR e e T 4 B Bag OTMETXa CTIHUHMH 'OTMPAENEHKA Orverxa o npHéme TOSA~
A & Jr) Gowieht in Kg | A ﬁuln— © HEOCTATKAX B YMAKOBKE WK Pobarama K nepesoiKe
S e X EE|F A ERE N |wocre  orzensuux| ' ° s Vermerk iber die Anna*
meor | ynawoswu | Hanmencsawne reysa g weuncne- | mecr (8 Tocynap—| Vermerk  des  Versandbahn— hme des Expressgutes zur
BeRcTEH = | Hus npososnon| crsenucit pamore) | hofs Uber - mangelhafte Ver- Beforderung
Lo Bets o : TenbnaA nnars mer Wert | packong oder den Zustand
der Verpa~ Bezoichnung des \h | fEr dio Bo- der einzelnen Sti- des Expressgutes
Wi rechnung der | cke (in der Lan-
FHESo G ek liches Fracht deswihrung)
A A
Beconmux
Wiegemeister
(%7 —noannce—L ift)
3 % W OH # % — Kanewnapuu
Hroro lilremnens cTavnuu WTEMNENb CTAHUMK OTOPARNEHHS —
Zusammen Bahnhofsstempel Tagesstempel des Versandbahnhofs

XTEAEAAGER
Ormerxa o npubuTHK
Vermerk iber die Ankunft

AL S W
Mopankosm# M
KHHIH OPHOBITHA
Lfd. Nr.
En\xl“&'hunhﬂl

des

CE 15 B M B — Kanenpapuwi

wreMnens CTaHuMK Haluage—

HHS Tagesstempel des
Bestimmungsbahnhofs)

B #c A % M fy M #—Pacnxcxa nonynarens—Quittung des Emplingers :
A AT MM IE BT W M3 fL EELSE L., e

5 —

& f R B oRA |

C6oput, BOSHMKIIKE B MyTH, .E:HES “5}
Unterwegs entstandene | e e B
Gebihren st g

R OW M A B oM 3t @
HTOro nomnemHT BIMCKAHHK
¢ nonysatess — Daher vom

Eupfinger zu etheben

AEKMER® F Tauapubaram. MOKMOHOBAHHEIA HA NHLEEOA CTOPOHE NOPOKHOR

TOBAPOGAraMHOA BOAOMOCTHs MO PA30BOA MNM MOCTORHHOA HOBOPEHHOCTH — Das -ur d!( denxsmm des Expressgu

oder stindigen Volimacht

' ich Exprefgut gegen Vorlage der einmaligen

—N_ or _..Mucaa moCH U roma
Nr. vom
X O . _.R
ma nonysun = - wros.  MORMHCH NONYYHBWOro TORAPOSAram
for achalten TRBEEREF 1y Chrirt des Emplingsrs des Exprefgutes’ sy a
A A B 3 IE 9 &3 £ bk it B Ll Bme
Tusnef noxyment Ne ropon yanua mom Ne KB, N
Personalausweis Nr. Org Str, Haus Nr. ‘Wohnung Nr.
B A £ HE i i 5 B 142
Azpec nonyuarens youua noM Ne xa. Me
Anschrift des Empfingers Str. Haus Nr. Wohnung Nr.

xX F @ B x #H W R R

Orwerxa o puimave Topapofarama
Vermerk iber die Auslieferung des
Expressgutes

CF) i B H ¥} — Kanewnapumit wmremnens
cranunk nasznavenns — Tagesstempel
des Destimmungsbahnhof's)

It fil # #—Opyrue ormerkn—Sonstige Vermerke :
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R Ik = B
MEXAYHAPOQHOE NMACCAKHWPCKOE COOBWEHWE
INTERNATIONALER PERSONENVERKEHR

AR

I HOH KBHTAHULUK

N? 0116100

L Ll |
Stamm zum Exprefgutschein

5 AR A = K R
e R OB S LP 1% % B A B MpoeozHas nnara Toncankreasnue coopm #oB
sanncﬂgruﬂﬂc CIPaHE! AOPOTH OTNIPABACHMA KHP Fracht i
ersandlan KNR HWeneanwe goporn 5 OB Of R Beero
; wean | 2 LEEIE Imeun 5
&k 2ot syl &AM 19, Shee e e iy Elsenbahnen “‘ﬁ i Carrr R HT\Insgesamt
“ Tloean Me—Zug. Nr. Tlera ornpasneris—Yersandtag i Ghx or Wertangabel sfr. |
B R R B _ i
Cravuus w gopora ornpasiesus — Yersandbahnhof und Versandbahn T
Bl o F o B8 ,nm/ =
Cravuus 1 nopora masnavenus — PRestl hnhof und Besti bahn bf/
# W D\ -
Tyte tneposanusa G _ROFPAHKUHLIE NEPEOSTOMHME CTAHL KK
Bifbrderangsweg B OE &R Grenathorgengshwhnhife ) (\ 12
¥
BE N CHE £ AL b '\h)
Ornpasurens ¥ ero anpec — Absonder und seine Anschrift
(Pamunus, wua. orecteo} — (Vor-und Familienname)
B A CHE £ 1 4R 0 (£ BE L
Tlonyuarens u ero ampec — Empiinger und Reite Anschriit ¥ Br
(Pamkausg; umus, oryecrse) — (Vor-und Familienname) Brero
Insgesamt
O

O6BARNCHHAN LeHHOCTL
Angegebencr Wart

KB LR A [ -upoincen k. 46 —in Worten in sfr. )

X T %KW R R LM T 8B B A R T
OTHETXE O NPHNOMELHH NOKYMEHTOR INA BRIMONHCHHA
TAMOMEHHHX H Tpoykx dopmanesocter — Vermerk

. 4% ¥ — Baucxano — Erhoben

1 #
Baramuui XacCup
Kuswierer der Gep

{ 4% — nponueso — in Werten )

ackabfertiging

noznkes paadopuumo

ihor die Beigabe von Puplertn sur Erfillung (BFAMWBI Joserlicho Untorschrict’
der Zoll-und sonstigen Verwaltungsvorschriften z . > =
prpra— BT EER AL OB AR KT W OELENEE
& |axmx ® W o8 & E & Bl A e Y | Orwerxa crawuuk ernpasmnenus Ormerxa o npuéus Toma-
iy (& Jr) Gowicht in Kg ﬂ,(,.zi H;ﬁ“ﬁiuzn_ © WeNOCTATKAX B YNAKOEKE HIH pofaraxa X mepemoske
i S A fE |7 HERE R | vocte  ovremwnux 0 cocTOsTHHH ToRApObAr KA Vormork dbar die Anna-
mect | ynaxopxu | Hammexosaune rpyza R owiene o Ui Tonvus=1 Formarie vov = Versmliahn hime des Exprassgutes sur
A 20ACTBK - | K nponoanoA| cTAerHoR manwre) | hofs uber mangelhafte Ver- Befordorung
e rddee T TenLHER naaTI ngegebener  Wert | packung oder den Zustand
der Verpa- Bezeichnung des L for die Be- |dor cizelnen Sti- des lxpressgutes
Sticke Gut wirk= rechnung der |eke (in der Lan-
2 ALl ALY liches Fracht deswshrang)
A # H
Becopmrk
Wiegemeister
% “nomnuce— Unterso
3 8k oo MR % M H ¥ ¥ — Kanewnapuuii
Hroro Llremnens cTanuun wr CTaBU KK =
Zusammen Bahnhofsstempel ‘Tagesstempel des Versandbahnhofs
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2.8.2 Specimen of a load luggage receipt in Mongolia

i
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Annex 3

Legend for reduced fares in machine processable travel documents

Cateoory of DasSeneers Legend for reduced fares in box
g y p g HReasonH
Children aged 4 to 12 years old, travelling alone or Child's
in a group
Group of adult passengers Group
Mixed group (adults, children) Children ()" + adults ()*

" Number of passengers is given in brackets
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Annex 4
SPECIMEN OF TRAFFIC ROUTE LIST FOR RAILWAY STAFF

[TepeBo3unk
Carrier

MAPHIPYT Ne
ROUTE No.

s BaroHa No ,
For Car

KypCHUpYIOUIETO B moe3ae Ne Ne Ne

carried in train

OT CT. K.
from station at railway
U 00paTHO

and homeward

damunuuy 1Ll cyke0HOro nepcoHala JloiKkHOCTB
Names of the staff Job title

Ha3panue u mremmnens opraHu3aum,
BBIJIABIIEH MapUIPyT
Name and stamp of the issuing office

Iloamuce
Signature

MapiipyT coCTaBISIETCS OTACIBHO Ha KaXK I BaroH
The route shall be issued separately for each railway car
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The reverse side of the route list

[[Itemmnens,
MOAMNUCH
Yuco, yacel
Ne moespna h(/:[H?{,yT?f ’ YIIOJTHOMOYEHHOTO
Train No. Date and time Stamp and

signature of
authorized person

OtnpaBieHue

C HauaJIbHOW CTAaHIIUU
Dispatch from the
departure station

[TpuGpITHE HA KOHEYHYIO
CTAHIINIO

Arrival at the destination
station

OtnpaBneHue ¢ KOHEUHOU
CTaHIINH

Dispatch from the
destination station

[TpuOrITHE Ha HAYATTEHYIO
CTaHLIUIO

Arrival at the departure
station

IIpumeuanns
Notes

(13 2 20

[Toamuch MPOBOTHUKA CITATLHOTO BaroHa
Wnm 3aBeqyroniero BaroHoM-pecTopaHoM
Signature of sleeping car crew member or dining-
car manager
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Annex 5
INSTRUCTIONS FOR DRAFTING OF LUGGAGE WAYBILL (MAP CHART)

A form sheet of luggage waybill (map chart) shall be issued in compliance with the
national law of the carrier's country.

The face of the form sheet shall bear the mandatory data printed by typographical means
in two languages — the official language of the country where the car is registered, as well
as one of these languages (English, Chinese, German or Russian), as follows:

- Description of the form sheet;

- Car No. ;

- Date of departure of the car;

- Date of arrival of the car;

- Full name of the train master;

- Full name(s) of the car crew member(s);

- Route of the car:

From station

To station;

- Issued for the journey:

Seat reservations from No. to No. ,
Excess fare receipts from No. to No. ,
Number of bed linen kits.

The face of the form sheet may bear the supplementary data printed by typographical
means that may concern money means received from passengers for journey
arrangement, bed linen, etc. or other particulars from the carrier that do not have relation
to other carriers.

The reverse side of the form sheet shall bear a 9-column table with mandatory data
printed by typographical means in two languages — the official language of the country
where the car is registered, as well as one of these languages (English, Chinese, German
or Russian), as follows:

1 — Station of departure of the passenger;

2 — Station of destination of the passenger;

3 — Number of seat/berth;

4 — Number of ticket;

5 — Number of seat reservation;

6 — Number of passengers;

7 — Proceeds for seat reservations;

8 — Proceeds for bed linen Kkits;

9 — Other information.

The number of rows is to be settled by the carrier.
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SPECIMEN OF LUGGAGE WAYBILL (MAP CHART) No.

[Jara ornpasiieHus
Date of departure

Jlata mpuObITHS
Date of arrival

Havannauk noe3na

Train master
[IpoBomHUK (M) BaroHa

Car attendant(s)
OT CTaHIUU
Mapuipyt from station
Route IO CTaHIINH
to station

BbigaHo B noe3aky:
Issued for the journey:
1. Mnaukaptel ¢ Ne no Ne

Seat reservations from ... to
2. [lonnaTHble kBUTaHuumn ¢ Ne
Excess fare receipts ~ from

no Ne
to

3. KonnuyectBo KOMNNEKTOB NOocTenbHOro ernbs

Number of bed linen kits

MU3pacxogoBaHo:
Consumed:
1. MnaukapTbl ¢ Ne no Ne
Seat reservations from ... to
2. [lonnaTHble kBUTaHuumn ¢ Ne no Ne
Excess fare receipts ~ from to

Number of bed linen kits

COAYA BbIPYYKA
SURRENDER PROCEEDS

HanmeHoBaHwve BantoThbl M cymma
Name of currency and amount

3. KonnuectBo KOMNNEKTOB NOocTenbHOro Oernbs

1. 3a npoaaHHble NnaukapTbl
For sales of seat reservations

2. [lonnata 3a MecTa B BaroHe BbICLUEW KaTeropuu
Excess fare for higher class

3. 3a noctenbHoe benbe
For bed linen kits

4 (apyroe)
(other)
NTOro
TOTAL
Cpan [Tpunsn
Surrendered by Taken by



SIY USUI| PAQ 10,
9911909 9OHIIALION BE,

SIY UdU] Paq 10
9410 QOHIIRLIOU BE

SUOTJBAIISII JBIS JO,|
[grdexnera eg

SUOTJBAIISII JBIS JO,|
[grdexnera eg

BeIpyuka npoBOJHUKOB
Proceeds of car
attendants

AdU21Ind JO dweN
I19L0ilfed QUHBdOHIWHNRH

BeIpyuka IpoBOJHUKOB
Proceeds of car
attendants

AoU21Ind JO dWeN
I9L0ilfed QUHBdOHIWHNRH

s1o3uassed Jo roqunN
godmxeooell OIrduE

s1o3uassed Jo oqunN
godmxeooell OIrOuE

SUOIJBAIISAI 18IS
Ldexierny|

SUOIJBAIISI 18IS
Ldexierny|
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o

S)OOLL
d0121rnq

°

)

S)OOLL
d0121rnq

Pa1dnogo sy31q/s1eas
LO9W XI9LEHBE

Homeward journey

Journey from departure station to destination station

uornje]ls uoneunsag
KMHOhBHERH KUITHRL))

pardnooo sy319q/s1e0S
LOON XI1LEHBE

uone)s amyedoq
BUHOIgedIILO BUITHEL))

uorje]s uoneunsag
KMHOhBHERH KUIIHRL))

uone)s amyedoq
BUHOIgedIILO BUITHEL))
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Specimen of adhesive label for luggage

Annex 6

MC HAKJIEMKA HA BATAXK
RZD ADHESIVE LABEL FOR LUGGAGE

Homep 0arakKHON KBUTAHIIIHM ......vvennreeenneeennneennneennneenneeennnens

Luggage receipt number

HaumeHnoBanue CTAaHIOWHW U CTPAHBI OTHPABIICHUA ............ccoueean..

The station and country of departure

HaumeHnoBanue CTaHOWUW U CTPAHBI HABHAYUCHUS .......cvvvnneeina....

The station and country of destination

1 <] 0

Through (morpaHUYHBIC CTAHITNH)
(border stations)

Yucno MecT B 6ara)kHOH OTIpaBKe
Number of packages in the luggage consignment



75

Annex 7

Specimen of adhesive label for load luggage

MC HAKJIEMKA HA TOBAPOBAT AJK
RZD ADHESIVE LABEL FOR LOAD LUGGAGE

Homep ToBapoOaraxHoi KBUTaHITUU
Number of the load luggage receipt .........cooeiieiiiiii e

HauMeHOBaHME CTAHIIMU U CTPAHbBI OTIIPABIICHHSI
The station and country of departure ...............ccooviiiiiiiiiiiinennnnn..

HauMeHOBaHHE CTAHIIMU U CTPAHbI HA3HAYCHUS
The station and country of destination ..................ccoovviiiiinin....

Yepes
TREOUEN ..
(morpaHUYHBIC CTAHITUN)
(border stations)

Yucno MecT B ToBapoOarakHoi OTHpaBKe
Number of packages in the load luggage consignment
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Annex 8
Notification of circumstances preventing handover of load luggage

MEXIYHAPOJHOE TACCA’KUPCKOE COOBIIEHHUE
MN3BEHIEHUE O INPEIISATCTBUU K BBITAYE TOBAPOBATI'AZKA

INTERNATIONAL PASSENGER TRAFFIC
NOTIFICATION OF CIRCUMSTANCES PREVENTING HANDOVER OF
LOAD LUGGAGE

1.0TmnipaBka, cranHas
Consignment, handed over
20

OTIIpaBUTEJIEM
by the consignor

(HaMMEHOBaHUE OTIIPABUTESI U €T0 APEC)
(name and address of the consignor)

Ha UM TTOJTydaTeJIst
addressed to the consignee

(HAaUMEHOBAHUE MOJTYYaTeIsl M €ro aJIpec)
(name and address of the consignee)

ClIeZI0BaBILAs TOBapoOaraXxom 1o JOpOKHOM BegoMocTu No
carried as load luggage under load luggage waybill

No.

CO CTaHIIMH Ha CTaHIIHIO

from station to station

COCTOSIIAs U3 MECT Maccou KT,
consisting of packages with weight of kg

JI0 CHX ITOp HE BBIJJaHA MOJYYATEIIIO BCICJACTBHE TOTO, YTO
has not been so far handed over to the consignee due to

[To oTrpaBke YHMCIATCS MPOBO3HAS TUIATA, COOPBI U U3IACPKKHU, BOSHUKIIUE B ITYTH
The consignment is subject to carriage charges, fees and costs en route

B Clly4ae BO3BpaLICHUs ToBapobaraxa oOpaTHo
If load luggage is to be returned, then

IPOBO3HAS IJIaTa 32 PACCTOSIHUE
carriage charges for the distance
of are as follows:

(kM)
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(km)

(cymma)
(amount)

[TpocuM M3MOKUTH Ballle pacIOPsHKEHUE OTHOCHTEIBHO TOBapoOaraxa Ha 3TOM OJIaHKe,
MOJT TYHKTOM 2 ¥ BO3BPATUTh OJIAHK U3BEIICHUS B BO3MOXKHO KOPOTKUH CPOK

Please, notify us of your decision concerning the load luggage and state it in point 2 of
this form sheet, and then return it to us as soon as possible.

(IITeMIenb CTaHIINH) (moamucek)
(Station stamp) (Signature)
2. Bo3sspamiaercs B MOAJIMHHUKE HayaJlbHUKY CTaHLUU

To be returned to station master

Pacniopsxenne otnpaBuTens
The consignor's instruction

qucia Mecsna HOJIHCH
(day, month, year) Signature
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Annex 9

List of pre-defined remarks to be entered in carriage documents, luggage receipt

10.

or load luggage receipt

CpOK TOJTHOCTH OUIIETA TIPOIIICH JIO ... .veveeveenveereeeeeseeseenseenseens
The period of validity of the ticket is extended to.........................

B TO€3/IKY OTIIPABHITOCH ....e.vvevvienvienieeneienieenieesereneeeneeens Y4eJI0BEK
The journey has been started on by ........ccccveeeviiieeiiiiiniiiecciee persons

CroenuaiabHbIi BaroH
Special car

CrenuanbHbBIHA 03
Special train

Baroa Ne ... ................. OTHEIUIEH HA CTAHIINI . . ... «oeeeeeeeeeeeeeaeeennnns
YUCHA .« veeeeeeeeeeeeeenee. MECAIIA e eevvveeeeeeeeen 20 e T
Car No. ...........c....... ' has been detached at station .................... on

ceereeeeennen. (day, month, year)

[TnankapTa OT CTAHIIHH .........cceeeereeene. JIO CTAHITHH ..vonvennnnnsnn..
Bruta ucmosp3oBaHa B BaroHe

Seat reservation

from station ..............ooeeeeevvvvveeee  to Station ...

was used in railway car

JIBoriHas mpoxaxka MecT. Ilmankapra OT CTAHIUHM .......cccccoceeemveeennnnn. 10
CTAHIUH  .......cccccoceen.e....ICTIONIB30BAHA ~ B BATOHEC........ceennennn.n.
HEPEBOZUMKA ... eveereeeneeeeeieeneenne KATETOPHH ......oveeeveieeenennenn
Double-booking. Seat reservation from station ..........ccccceceereennee. to station
..is used in railway car..................... of carrier

........................................... N CAtEZOTY ..vvvvvieeiiieeeeaeanns

[Drankapra 3ameHeHa Ha mrangkapty Ne ... JICUCTBUTEIIBHYIO B
BATOHE TEPEBO3UMKA ....eevveervrenvrenereanrenerensseeseeneeens
The seat reservation is substituted by seat reservation No. ............... that is

valid in car Of CAITIET ..oovveeeeeeeeee e

buneT He UCIoIb30BaH MOJHOCTHIO TI0 BUHE ITEPEBO3YNKA
The ticket has not been used to the full extent due to the fault of carrier

buier He HCIOJIB30BaH MOTHOCTHIO IO TPUYMHE JIMYHOTO XapaKTepa
The ticket has not been used to the full extent due to the person's cause



Bumer HCHOMB30BAH OT CTAHIIMH  ......cevveeeieeeeeeeeiiinieeereeeeeeeeeeeeesennnnns hi(o)
[o8 %21 211017 1 AU 110 BUHE ITEPEBO3YNKA

The ticket has been used from Station .........ccccooovviiiiiiiiiiiiiieiiiieieieeeeeeee, to
] 718 [0) 1 R due to the fault of carrier

Buner He HCIOIB30BAH OT CTAHIIHH .......oooeeoeieeeeeeeeeeeeeeeeeeeneaneeeeeess 10
CTAHIIAM ......evvvveeeeeeeeeennnn. 10 MPUYHMHE JJUIHOTO XapaKTepa

The ticket has not been used from station ..........cccccceviveeieeiiiiiiiiiiiinnenee, to
Station .......ccceeceeeeiueennnn. due to the person's cause

BHUJIET Ha YYaCTKE OT CTAHITHH  .......eeevoreeiieeeireeneeenneesseesseessneenns 10
CTaHIHM. ......................ACIIOJIb30BAH B BaroHe ............... Kjgacca

The ticket for the route section from station ...........cccccccocivviiiiiivveeennnns to

14.

15.

16.

17.

18.

19.

20.

21.

station.......................has been used in railway car of ............... class

JelicTBre Ounera (TUtalkapThl) MPEKPAIIEHO MO CTAHIUH ................
Validity of ticket (seat reservation) has been ceased
at station ................

Cpok nericTBus Owmieta (IiankapThl) BO30OHOBICH
HA CTAHIUH .....vveneennen..

Validity of ticket (seat reservation) has been resumed
at station ..................

JloroBop mMepeBO3KM pPACTOPTHYT COTJIACHO NYHKTY ..... §4 cratbu 6

CMIIC.

Contract of carriage has been cancelled in compliance with paragraph 4 of

Article 6 of SMPS

[IepepbIB MOE3IKM HA ....coeveeeeeeiiiieeeeeee e 1aTa .......

(Ha3BaHUE CTAHIINHN)

Interruption of journey at........cccccceeevvveeneeecvieeineennnenn...... date ...
(railway station)

CpOK TOCTaBKH 0araa MPOIICH HA .....cccueeverrveerveerveerueenneens CYTOK

Luggage delivery period is extended for ..........ccccvevveevieennennen. days

Barask CHaH IO CTAHIIHH . ....cccueeveeieeieeieenieensieneresseenseenseesseesseenseens

Luggage has been registered for transportation to  station

K Gara)xHOM OTIPABKE NO .....coviiiiiiieiiieeciie e
For luggage consignment NO. ......c.cccceeviieniieiiiecieeeeeereeee e

barax
Luggage



22.

23.

24.

25.

26.

27.

28.

29.
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barax Ha pykax
Hand luggage

Bara BBIIAH HA CTAHIIHH .. .....ceeverreereensenneesseesensesseesenseensensesseennes
Luggage has been handed over at station ...........cccceceeveieeeceenceenieennen.

Barax He IPHOBIIT. .....vvviiiiti e eieaaaaes (mata, yachr)
Luggage has not been arrived on............................ (date, time)

[TepBoHauagbHast Oara)kKHas KBUTAHIAST N .....ccoeviieiieiieniieiienanne
Original luggage receipt NO. .....ccceovveeeviiieerieeeeennn,

Bo3sBpat, mpoBO3HBIE MJIATEKH B3BICKATH C TIOTydaTems
Return, carriage charges are to be collected from the consignee

ToBapobarax NpUHAIIEKUAT TACCAKHUPY, OMITET N2 .....ooveiiiianienne,
Load luggage belongs to the passenger, ticket No. .........ccceeenee...

K ToBapoGaraxxHoi OTIPABKE N ... ...coovviiiiiriiiieiiiieeiie e,
For load luggage consignment NO. ........cccceeveuiieeiiiieeniiee e

OT OOBABIIEHUS HEHHOCTHU OTKA3BIBAIOCKD . . . veeeeeeneeeeeeeeeeeeeeeeeenennnns
No value declared .......oouveeeeeeeeeeiiiieeeeeeeeeen,
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Annex 10
Report dated " " 20
on substitution of a railway car of one carrier by that of another carrier
CocrasieH B TOM, 4TO " " 20 r.
Ha CTaHLINHU (k.m.) B moe3ae No BaroH Ne MepeBO3YnKa M0 TEXHUYECKOU
HEUCIIPABHOCTHU ObLT 3aMEHEH BaroH Ha No MepeBo3urKa
Hereby declares that " " 20
Car No. of carrier in train No. has been substituted due to technical failure at station
(railway) by car No. of carrier
Nudopmarnus o nepBoHaYaIBLHON TMPOJaKe MPOE3THOTO JOKYMEHTA
Particulars of original travel document
Ne Ne Kareropus | Bun [Hara VYcnosnoe | KonnuectBo Crannus [Hara Pedepenmonnsii
/T | MPOE3THOTO MecTa tapuda | opopmieHus | o603HaAUCHHE | TACCAKUPOB Station of OTMPABJICHHS | HOMED
Item | moxymenta | Category | Tariff | Date of issue | morosopnoro | Number of | ornpasnenus | nasnauenus Date of Reference number
Travel of applied nepeBo3unka | passengers departure destination departure
document | seat/berth Code of
No.* contractual
carrier

* Yka3bIBaeTCs HOMEp MPOE3AHOTO JOKYMEHTA (TUTAIKAPTHI) WK 3JICKTPOHHOTO MPOE3JHOTO JOKYMEHTA.
Enter the number of travel document (seat reservation) or electronic travel document.

HOI[HI/ICB MMPOBOAHUKA OTHCIVICHHOT'O BarOHa HOI[HI/ICB IMPOBOJHUKA MMPULICTUICHHOT'O BaroHa
Signature of attendant of the detached car Signature of the hitched car crew member
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fHFLL =
Ipunoscenue 11
Annex 11

EfFEMESIcRER

Oo0pasen kommepueckoro akra (CMIIC)
Specimen of the SMPS formal report

RISSICR £ =

(EfFED)
KOMMEPYECKHUIM AKT ~ Ne

(CMIIO)
FORMAL REPORT No.

(SMPS)
1. AEBEART
YcnoBHOE 0003HaUEHUE TIEPEBO3UNKA
Abbreviated designation of the carrier
2. 204 A El 4
CocraBiieHHBIN 20 T.
Issued on
3. Fuh (BT
Cranmueit (1ITeMrens CTaHIIMN)
By station (Stamp of station)
4. A7 B u204 A H%E#NE SHE LXK
B nononnenne k Kommepueckomy akty (maee — KA) Ne ot 20 T
In addition to Formal Report (hereinafter referred to as - FR ) No. of (date)
Crannuu YKEJIE3HOU TOpOTH
Issued by station of railway

5. BATFER. BXRF_ TH20F A B &%
[To GaraxHoii, ToBapoOaraxHoi KBUTaHIUU No oT 20 I.
Luggage, Load luggage receipt No. of (date)

6. X3k KA
CraHuus oTnpaBiIeHUA YKEJIE3HON JOpOTH
Departure station of railway

7. B3k R
CraHIiysa Ha3HAYEHUA YKEJIE3HON JOPOTH
Destination station of railway

8. RILA
OtnpaBuTenb
Consignor
9. Uk A

[Tonyuarens
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Consignee

10. 457

Baron Ne
Car No.

11. Az A (EHEEAN) RF

YcnoBHOE 0003HaUeHKE TIEPEeBO3YNKA (OrepaTopa BaroHa)

Abbreviated designation of the carrier (car operator)

12. 204 RS
[TpuosIT 20 T.
Arrived on (date)

13. 8 Vi
IToezmom Ne
By train No.

14. B A 7
B conpoBoxaennn
Accompanied by

15. B HI0KMA T2 Xt
K KA npunoxeHsl cinenyromnue JOKyMEHTBI:
Documents are attached to FR as follows

16. FMBUARS T/ TR

HACEKE 5 2065 A HZ%H

Baron okazajcsa B TeXHUYECKOM OTHOIIICHUH I/ICHpaBHBIM/HeI/ICHpaBHBIM, 0 4€M COCTaBJICH

TeXHUYECKHUIT aKkT No oT 20 T.

Railway car sustained/ did not sustain technical damage which is confirmed by technical report

No. of

20

(date)

17. =AM

OO0bsBiIEeHHAA LIEHHOCTD

Declared value

18 T3%, ARBLELESEIFHRIDLE:

Pe3ynbpTaThl mpoBepkH 1Mo OarakHOM, TOBapoOara)kHOW KBUTAHIIUU U 3aIUCh O

NENCTBUTENHHOCTH:

Results of examination based on a luggage receipt, load luggage receipt and remarks on the

current state:

HH g, fFitfe K S
X = Yucno mect Pon ynakoBku
HyHKTBI 3HAKH, MAPKH I Number of Type of
Points HOMepa packages packaging

Signs, marks
and numbers

TEIGFELAK
HaumenoBanune
Garaxxa/
TOoBapodaraxa
Description of
luggage/load
luggage

REE
(A

O6mas macca,

Kr
Total weight,
kg

AT —
HEE
(A

Macca oznHoro

MecTa npu
CTaHJIapTHON
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YIaKOBKE, KI'
Weight of one
package in
standard
packaging, kg

TFER. ARRIIK 19 20 21 22 23 24
3Ha4YMTCS 10 OarakHoM,
TOBapoOaraXHoOl KBUTaHLIUU

Specified in the luggage
receipt, load luggage receipt

e LR 25 26 27 28 29 30
B nelictBuTensHOCTH
0Ka3aJI0Cch
Actually found

HEHMETE, GEFER 31 32 33 34 35 36
B tom uncre
MOBPEXACHHOTO Oaraka,
TOBapobaraxa
Including damaged
luggage/load luggage
packages

37. BEFHFILREL. ATAF. €F (BEHRBTF. ) KRSWHHA, FEHAE
DE L BB E

O6cTosiTenbeTBa coctabienns KA. Onucanne cocTosHUs Oaraxka, ToBapodaraxa (B TOM 4HCIIe
HOBpe)KI[eHHOFO) C YKa3aHHUECM KOJIMYCCTBA HCAOCTAYM UJIU U3JIUIIKA

Circumstances constituting grounds for FR. Description of condition of luggage, load luggage
(particularly with damages) together with specification of shortage or excess amount

% 35 H# & ) [Moamuce HauanbHUK cTaHIIN

Kanennapusriit Signature Station master

HITEMIIC]Ib CTAHITUH 4 2 i B

Station date stamp Tomich Tonyuarens
Signature Consignee

S EH FIRFARNEFT RS

[Moxnucu 1 TOJKHOCTH JIHIL,
y4acTBYIOIIMX B cocTaBieHnu KA
Signatures and title of officials who
are involved in the process of
drawing up FR

38. K EF B4R/ K YR
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AKT 9KCTIEpTHU3bI COCTABIICH/HE COCTABJICH
Expert’s report is drawn up / not drawn up

39. F|3E XA i ok B 0 R E AT FREFER AT E:

OTMeTKa CTaHIIMU Ha3HAYEHUs O COCTOSIHUM Oaraka Wiy ToBapoOaraxka, mpuosiBiiero ¢ KA
MOITYTHOM CTaHLIMK

Remarks of destination station on the condition of luggage or load luggage arrived with FR
completed by a station en route

A F shK
% 55 B szumcr: Haqa}anHK CTaHIIUH
K . Signature Station master
AIICHIAPHBIN IITEMITENb prae de 4 A
CTaHIIMH =T 7
Station date stamp HOI[HHCB Honyanenb
Signature Consignee
SR H B H 10T R AT AR
[Toanucu u KOMKHOCTH JIHI,
Y4acTBYIOIIMX B cocTaBiieHnn KA
Signatures and title of officials who
are involved in the process of
drawing up FR
40 AR HITFKFE 20 & A H
KA nanpasnsercs
oT 20

FR is forwarded to of (date)
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Annex 12
Explanatory notes for completing the SMPS formal report

FORMAL REPORT No.
(SMPS)

At the issue of formal report (hereinafter referred to as — FR), the carrier shall specify its
identification number in accordance with his internal regulations.

1. Abbreviated designation of the carrier

The abbreviation of the carrier completing the FR shall be printed by typographical
means as specified in point 1 of Annex 1 of the Service Instructions.

2. Issued on 20

Enter the date of issue of the FR.

3. Station

Put the date stamp of the station, at which the FR was issued.

4. In addition to FR No. issued by station of railway
dated 20

The particulars shall be entered providing that the luggage/load luggage receipt is
attached with FR completed by an intermediate station en route. The particulars shall
include the identification number of FR, name of intermediate station, railway and date of
issue.

The remark "Not attached" shall be entered providing that a FR was issued en route and
the relevant remark was stated in the luggage/load luggage receipt but the FR was not
attached to it.

The data shall not be entered providing that no FR was issued en route.

5-9. Luggage receipt / load luggage receipt No. of 20
(date).

Departure station of railway

Destination station of railway

Consignor

Consignee

Enter the appropriate particulars in accordance with the (luggage waybill/, load luggage
/waybill).
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If the goods (luggage, load luggage) arrived with no luggage waybill/ load luggage
waybill, then the remark shall be entered against the above five points, as follows:
"luggage/load luggage arrived with no luggage waybill/load luggage waybill)".

However, if the required data may be picked up from the label or marking attached to the
package of luggage/load luggage), then in addition to the above remark, the discovered
data shall be entered together with the following remarks: "In accordance with
label/marking on package of luggage/ load luggage".

10. Car No.

Enter the serial (manufacturing) number of railway car.

11. Abbreviated designation of the carrier (car operator)

The abbreviation of the carrier (car operator) shall be printed by typographical means as
specified in point 1 of Annex 1 of the Service Instructions.

12. Arrived 20 (date)

Enter the date of arrival of car loaded with luggage, load luggage, which is accompanied
with FR.

13. By train No.

Enter the number of train arrived with the car loaded with luggage, load luggage, which
is accompanied with FR.

14. Accompanied by

This field shall be completed providing that the escorting is required by internal
regulations of the carrier drawing up a FR.
Enter the full name and job title of the attendant.

15. The following documents are attached to FR

The attached documents shall be specified.

16. The car sustained/did not sustained technical damage, which is confirmed by
technical report No. dated 20

If a report for technical state of car was issued, then enter the number and date of issue of
the report.

17. Declared value

Enter particulars in accordance with the luggage receipt/load luggage receipt).
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If the luggage receipt/ load luggage receipt does not bear the data of declared value, then
enter the remark "No value declared".

18. Result of examination

Results of examination shall be entered separately based on the following data:
- Particulars specified in the luggage receipt/load luggage receipt (points 19 - 24),
- Goods available on site (points 25 - 30),
- Packages of luggage / load luggage found to be damaged (points 31 - 36).

19 — 24 Specified in the luggage receipt/load luggage receipt

Enter the appropriate particulars in accordance with the luggage receipt, load luggage
receipt. The data shall not be entered providing that the luggage receipt/load luggage
receipt does not bear any information.

If the luggage receipt/load luggage receipt is lost, then points 19-21 shall bear the remark
"Luggage, load luggage arrived with no luggage receipt/load luggage receipt.

25 - 30. Actually found

Enter the particulars for the luggage/load luggage available.
Point 30 shall not be completed.

31 — 36. Including packages of luggage/load luggage damaged

Enter the particulars for packages of luggage/load luggage damaged, based on
information of points 31-35.
Point 36 shall not be completed.

37. Circumstances constituting grounds for issuance of a FR. Description of
condition of luggage/load luggage (particularly with damages) together with
specification of shortage or excess amount

Specify circumstances of discovering a damage of packages of luggage/load luggage).
For example, "At unloading", "At delivery", "At transshipment onto wagons of another
gauge", "At reloading due to technical malfunction of car", "At sorting".

Enter the cause constituting grounds for FR. Describe the detailed condition of the
packages of luggage/load luggage that are found to be in the car, at the moment of
inspection. Specify the causes of damage to (hurt to) or shortage of packages of luggage/
load luggage). FR shall bear no offer or opinion of guilt of consignor or of railway
concerning the damage of packages of luggage/load luggage.

When describing the damage never use common expressions such as “Luggage/load
luggage damaged”, “Packaging is broken”.

If packages of luggage/load luggage are found to be unsafe due to malfunction of car,
then specify this malfunction of car and give a reference to a report for technical state of
car that is attached to FR.

If missing weight of luggage/load luggage) is discovered, then enter the type of weighing
machine (wagon weighbridge, decimal or centesimal weighing machine), which was used
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Signatures:

FR shall be signed by all officers involved in the process of drawing up a FR and
confirmed by the date station stamp

38. Expert's report drawn up/not drawn up

If the expert's report is drawn up, then it shall be attached to that copy of FR, which is to
be kept by the destination station. If it is impossible to attach the expert's report to FR,
then this point shall bear the date of completing the expert's report, its number and name
of the issuing agency.

39. Remarks of destination station on the condition of luggage or load luggage
arrived with FR completed by a station en route

The box shall be filled at the destination station if an examination of luggage, load
luggage discovers that the actual condition and amount of luggage, load luggage is
consistent with the relevant particulars of FR issued by the intermediate station and
arrived together with the luggage, load luggage. The destination station shall state, with
no issue of a new FR, that the condition of luggage, load luggage is consistent with the
particulars of FR issued by the intermediate station.

Signatures:

FR shall be signed at the destination station by all the officers listed in the form
sheet and confirmed by the date station stamp.

40. FR is forwarded to
of (date) 20

The abbreviation of that carriers, who has drawn up a FR and to whom a FR has to be
forwarded shall be defined in compliance with Annex 1 of these Service Instructions.
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Annex 13
Specimen of handover sheet

MEXIYHAPOJHOE TACCA’KUPCKOE COOBIIEHHUE
INTERNATIONAL PASSENGER TRAFFIC

IHEPEJATOYHASA BEJOMOCTD Ne
HANDOVER SHEET No.

10 OTIPaBKaM 6ara>1<a/TOBapo6ara>1<al, nepelaHHbIM CO CTaHIIHH
Concerning the luggage/load luggage forwarded from the station

noe3xaoM Ne
by train No.
Ha craunmuro XK.
To station of railway
[13 2 20 r
z
= o )
K= g S = 5 N S35 Ea &
B = T = TS| 2ol S o S N TE
%Z () PR S = = g ad Q N
P " =.S T= | T3 . S| S| &0 op| 2 B4
=S =B5) m = < - o £ Oo H 4 % o0 EZ| >~ &
S8= S = = mwe | 25| H ol asS| % | x 2 X ©
2E| BE | E7| 9g | 25| B2 | SE| gg| 2| =538 £
= o O 2 =S | 28| =2 | S8 38| =< S 2o
2| BL | SE| sE|ES| 2B |5%| 55| B2 g9|s: £
) H@» & o) O = Q. e 3
S5| SE | 28| EE| 2| &5 | £B| xS| EE|S8|58 T
= 5] Q. 17 < O B D-MD o9V L5 2 s & .=
ol o O = T = Q o, = B
=9 &% Z0 | S0 | E3| & g~ 7% =B
Q 3 <A EQ | SAl o = > 52 .=
N ol = &) = = Z = e S < <
Z0 O o s S8 £
Z e o 5}
Hs X
[HIremnens [HIremnens
CIIAIOIIETO MEPEBO3UNKA MIPUHUMAIOIIETO
Stamp of IIEPEBO3YNKA
transferring carrier Stamp of
recelving carrier
Cnan [Tpunsin
Surrendered by Taken by

I HenyxHnoe 3auepkuyTh
Delete as applicable
[Tpu nepenaue 6araka ykazanHas rpada He 3aMOTHIETCS
This box shall not be filled for handover of luggage.

IMpumeuanmne: [lepenaToynpie BeJOMOCTH Ha Oarax 1 TOBapoOarax COCTaBISIOTCS
OTAETHHO. '
Note. Handover sheets for luggage and load luggage shall be issued separately.
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Annex 14
Specimen of general report
AKT OBIIEA ®OPMBI Ne
GENERAL REPORT No.
CoxkpanieHHOe HaMMEHOBAHUE MEPEBO3YMKA, COCTABUBLIEN aKT
Abbreviation of the issuing carrier
1. Crannus
Station
2. OtnpaBka Ne OT
Consignment No. dated 20
3. Cranuus onpasJieHHs CTaHIIMSA HA3HAYCHUS
Departure station Destination station
4. Barou Ne pox IEPEBO3YUK
Car No. Type Carrier
npuObIBLIEH € moe31om Ne
Arrived by train No.
2. Ilpr4uHbBI K 0OCTOATENBCTBA COCTABICHUS AKTA:
Causes and circumstances constituting grounds for FR:
__________ -=-20 I
MTemnens craHIIMHA HayanpHuk cTannuu Ilomgmucu n
JOJKHOCTH JINLL,
YYacCTBYIOIINX B
COCTaBJICHUU aKTa
Station stamp Station master Signatures and

job titles of
persons issued
the report

(monmuce /
Signature)




Section I
Article 1

Section 11
Article
Article
Article
Article
Article
Article
Article
Article
Article 10

O 0 1 O\ D Wb

Section 111
Article 11
Article 12
Article 13
Article 14
Article 15
Article 16

Section IV
Article 17
Article 18
Article 19
Article 20
Article 21

Section V
Article 22
Article 23
Article 24
Article 25
Article 26

Section VI

Article 27

Article 28

Article 29

Article 30

92

CONTENTS

General Provisions
Scope of application

Completion of the travel documents and passenger handling
General requirements

Non-machine processable blank tickets

Non-machine processable seat reservations

Non-machine processable surcharge tickets

Non-machine processable ticket folder

Non-machine processable control ticket (boarding pass)
Non-machine processable cardboard tickets

Machine processable blank travel documents

Passenger handling

Maintenance of cars for international railway traffic
Service staff

Demands placed on the service staff

Official duties of the service staff

Service staff management

Carriage of persons with reduced mobility

Control of travel documents

Completion of carriage documents and luggage handling
Carriage document

Acceptance of luggage for carriage

Marking of luggage

Carriage of luggage

Delivery of luggage

Completion of carriage documents and load luggage handling

Carriage document

Acceptance of load luggage for carriage
Marking of load luggage

Carriage of load luggage

Delivery of load luggage

Changes in contractual terms of carriage of passengers,
luggage or load luggage

Actions to be taken by the carrier in the case of on non-compliance

with provisions of the contract for carriage of passengers or
changes in contractual terms

Actions at misshipment of luggage and load luggage
Reconsignment of undocumented packages of luggage or load
luggage

Formal report

[\
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21
22

22



Section VII
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